
 

AI Terms of Use 

General. By using this artificial intelligence AI Solution (“AI”), you agree to these terms 
and disclaimer. If you do not agree, you should refrain from using the AI. This AI is 
powered by artificial intelligence and is designed to assist with general business 
inquiries only. While we strive for accuracy, responses may contain errors or lack 
complete information. We encourage users to verify any information provided by the AI 
before taking any action or making any decisions based on the information received 
and/or reach out to Privacy@tdsynnex.com for additional support or to request human 
intervention. Users of the AI bear sole responsibility for their interactions and reliance 
on the information provided; to the extent permitted by applicable law, we expressly 
disclaim any and all liability for the content shared and shall not be held accountable 
for any actions, losses, or damages that may result from the use of the AI or information 
provided.  

Your use of the AI. You may not: use the AI if you are younger than 18 years; post, send 
or share infringing material, defamatory, offensive, intimidating, illegal, racist, 
discriminatory, obscene or inappropriate content in any form through the AI; use the AI 
to conduct illegal or immoral activities; attempt to compromise the security of the AI or 
access confidential information; copy, distribute, modify, reverse engineer, decompile 
or attempt to extract the source code of the AI or any part that composes it, without our 
prior written consent. 

The AI supports a wide range of languages. As the AI is trained in English and 
responses are translated, you should verify the translation. For example, it may have 
difficulty with acronyms, abbreviations and nuances in languages other than English. 

Transparency. If you publish or share AI-generated content, please disclose its 
artificial intelligence origin where appropriate and/or required by law.  

Intellectual Property. AI output may not be eligible for copyright protection. You are 
responsible for ensuring your use of generated content complies with intellectual 
property laws. All outputs generated by the AI are provided “as is” and may be subject 
to third-party rights.  

Data Privacy. Please do not enter personally identifiable information (PII), sensitive, or 
proprietary information. Conversations may be retained and monitored by TD SYNNEX 
to improve the tool and address illegal, or otherwise inappropriate interactions. For 
more information, please consult TD SYNNEX Privacy Statement at 
www.tdsynnex.com/us/en/privacy.html. To exercise your rights under applicable law 
please submit a request by email to: Privacy@TDSYNNEX.com with the subject line 
stating your request or please click here: Individual Rights Request 
https://gdprrequest.tdsynnex.eu/. 
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