
 

   

STREAMONE® ION V3 API’S 

Consumption guide 



                                                                                                                                                      

  

  

 

1 

 

 

Contents 
 

Overview ....................................................................................................................................................................... 3 

Purpose of this document .............................................................................................................................................. 3 

Glossary ......................................................................................................................................................................... 3 

Prerequisite .................................................................................................................................................................... 4 

Authentication ............................................................................................................................................................... 4 

Customer........................................................................................................................................................................ 5 

List Customers .......................................................................................................................................................... 5 

GET Customer ........................................................................................................................................................ 10 

Create Customer ...................................................................................................................................................... 12 

Update Customer ..................................................................................................................................................... 18 

Catalog ......................................................................................................................................................................... 22 

List Products............................................................................................................................................................ 23 

List Categories ........................................................................................................................................................ 27 

List Verticals ........................................................................................................................................................... 45 

Get Product.............................................................................................................................................................. 64 

Get Product Pricing ................................................................................................................................................. 87 

Order ............................................................................................................................................................................ 93 

Get Order ................................................................................................................................................................. 93 

List Account Orders ................................................................................................................................................ 99 

List Customer Orders ............................................................................................................................................ 104 

Create Order .......................................................................................................................................................... 109 

Update Order ......................................................................................................................................................... 113 

Cancel Order ......................................................................................................................................................... 117 

Subscription ............................................................................................................................................................... 123 

List Customer Subscriptions ................................................................................................................................. 123 

Get Customer Subscription Details ....................................................................................................................... 139 

Cart Items .................................................................................................................................................................. 176 

Create a New Cart Item ......................................................................................................................................... 176 

Update an Existing Cart Item ................................................................................................................................ 181 

Get detailed information about a cart item ............................................................................................................ 185 

Delete a Cart Item ................................................................................................................................................. 188 

List Cart Items in a Cart ........................................................................................................................................ 188 

Carts ........................................................................................................................................................................... 191 



                                                                                                                                                      

  

  

 

2 

 

Get Cart ................................................................................................................................................................. 191 

Update Cart ........................................................................................................................................................... 193 

Delete Cart ............................................................................................................................................................ 196 

List Carts ............................................................................................................................................................... 197 

Create Cart ............................................................................................................................................................ 198 

Checkout Cart........................................................................................................................................................ 200 

Provisioning Template ............................................................................................................................................... 202 

Get Provisioning Info by template id .................................................................................................................... 202 

Data Model ................................................................................................................................................................ 222 

 

 

 

  



                                                                                                                                                      

  

  

 

3 

 

Overview 

 

The StreamOne® Ion API Collection provides an extensive array of endpoints to seamlessly interact with the 

StreamOne® Ion platform, facilitating streamlined integration and administration of cloud services. Leveraging these 

APIs, you can initiate orders, establish and oversee subscriptions, and effectively handle customer data. This 

comprehensive collection empowers you to design custom user interfaces or frontends, simplifying the provisioning 

process for a diverse selection of cloud products offered by prominent providers like Google, IBM, Microsoft, and 

more. 

Whether you're crafting a customized user journey or automating backend operations, the StreamOne® Ion APIs offer 

the essential resources to elevate your cloud service offerings, deliver a user-friendly provisioning experience, and 

efficiently manage the complete lifecycle of subscriptions. 

 

Purpose of this document 
 

The API consumption guide provides step-by-step integration guides for connecting the API with third-party 

systems. This includes Partner APIs, which are shared with authorized clients having a business relationship with 

the company, with stringent security measures in place. The guide ensures that new users, whether internal 

developers or external partners, have all the necessary information to efficiently onboard and get started with the 

platform. 

 

Glossary 
 

Cloud Provider Cloud service providers who deliver cloud services. Example - Microsoft, 

Google 

ISV An IT service provider that buys cloud computing products and services from a 

cloud provider and distributes them to its own resellers 

Reseller A cloud reseller is a service provider who purchases cloud products/ services 

from distributors/ providers which they then resell to their own customers 

User System User - System user is the default user created to enable Buy On Behalf 

Of Customer’ flow. System users are typically employees of the ISV, 

TDSynnex, Resellers, and Customers 

 

End User - End users are the target audience for the purchased product or 

service and are the ones who benefit from using it. 

Customer A customer buys the cloud products or services either from resellers or 

providers. Customers can be business enterprises/ organizations 

Partner API’s API's designed and made available to integrate with third party partners/ 

providers 

Catalog Listings of cloud products from providers that configured and made available 

for purchase 

Order The transaction in which a customer completes the purchase 

Billing and Invoicing The process for handling payments, billing cycles, and invoices between the 

cloud provider and the reseller. 
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Prerequisite 
 

User must have postman or other tools to set up the API collection. 

 

Authentication 
 

The Access API streamlines token refreshing, delivering a secure and seamless authentication experience. To begin, 

obtain an initial token from the StreamOne® Ion admin portal, establishing a robust foundation for authentication 

and authorization. This API adheres to the OAuth2 protocol, ensuring enhanced security and access control. Each 

token has a validity period of 7200 seconds, equivalent to 2 hours, ensuring timely access. It's important to note that 

the refresh token, which remains valid for 32 days, is single-use only. This feature extends the accessibility and 

convenience of the authentication process while maintaining a strict one-time usage policy for refresh tokens. You 

can utilize the "/oauth/validateAccess" API to verify the validity of both access and refresh tokens. 

Security Type: bearerAuth 

It's a bearer authentication scheme, which relies on the possession of a token. 

Security Scheme Type HTTP  

HTTP Authorization Scheme bearer  

 

Request OAuth Token 

Request Body Schema: application/x-www-form-urlencoded 

grant_type String 

refresh_token String 

 

Response Body:  

{  

"access_token": "ZMM4MGEZMZGTYWFKYY0ZNZBKLWE0NZETODZMN2IYYMM1NJA5",  

"expires_in": 7200,  

"refresh_token": "MGFKYWE3MTYTYJJKNS01YMRILWFJNJGTMJQ2ZDM2OWEZZWE3",  

"token_type": "Bearer"  

} 

Responses: 
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200 Successful response 

 

Customer 
 

Following is the collection of customer APIs facilitating customer creation, updates, and information retrieval, 

streamlining efficient customer management. 

 

List Customers 
 

The "List Customer" API provides access to a list of customer information. This API allows you to retrieve a 

collection of customer records from a cloud provider system. 

To retrieve a list of customers using the "List Customer" API, you'll start by making an HTTP GET request to the 

designated endpoint URL. 

Ensure you include the required authentication credentials, typically an API key, in the request header for 

authorization. 

 

 

Steps:  

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get the list 

3. Ensure the appropriate authentication token that was generated earlier is bound to the API. 

4. Execute the API request 

5. You will receive response codes indicating success/ failures of list retrieval 

 

Request Type: GET 

Authorization: bearerAuth  

URL: https://{hostname}/api/v3/accounts/{accountId}/customers/ 

PATH PARAMETERS: 

accountId 

required 

integer 

ID of the account 

 

Query Parameters: 

You can customize your request by including optional query parameters in the URL. For example, to paginate 

through the list of customers, use the "page" and "limit" parameters. 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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filter.customer_email string 

filter.alternate_email string 

filter.customer_domain string 

filter.language_code string 

filter.vat_number string 

filter.tax_exemption_number string 

filter.stripe_customer_id string 

filter.customer_status string 

Default: "CUSTOMER_STATUS_UNSPECIFIED" 

Enum: "CUSTOMER_STATUS_UNSPECIFIED" "ACTIVE" "INACTIVE" 

filter.customer_status_reason string 

filter.customer_name string 

page_size integer <int32> (PageSize) 

Either page_size or page_token is required 

page_token string (PageToken) 

Either page_size or page_token is required 

 

Response Body:  

{ 

"customers": [ 

{ 

"name": "string", 

"customerOrganization": "string", 

"customerAddress": { 

"street": "string", 

"suite": "string", 
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"city": "string", 

"state": "string", 

"zip": "string", 

"country": "string" 

}, 

"customerName": "string", 

"customerEmail": "string", 

"customerTitle": "string", 

"customerPhone": "string", 

"createTime": "2019-08-24T14:15:22Z", 

"updateTime": "2019-08-24T14:15:22Z", 

"alternateEmail": "string", 

"customerDomain": "string", 

"primaryContactFirstName": "string", 

"primaryContactLastName": "string", 

"languageCode": "string", 

"vatNumber": "string", 

"taxExemptionNumber": "string", 

"uid": "string", 

"hasDeleteApprovalRequest": true, 

"creditThreshold": 0, 

"stripeCustomerId": "string", 

"customerStatus": "CUSTOMER_STATUS_UNSPECIFIED", 

"customerStatusReason": "string", 

"tpcib": "string", 

"fedid": "string", 

"user": { 

"name": "string", 

"userName": "string", 

"email": "string", 

"userStatus": "USER_STATUS_UNSPECIFIED", 
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"password": "string", 

"isPrimaryContact": true, 

"createTime": "2019-08-24T14:15:22Z", 

"updateTime": "2019-08-24T14:15:22Z", 

"useSso": true, 

"profileName": "string", 

"profileDisplayName": "string", 

"userStatusReason": "string" 

} 

} 

], 

"nextPageToken": "string" 

} 

 

 

Sample Response: 

{ 

  

    "customers": [ 

  

        { 

 

            "name": "accounts/10259/customers/11242", 

            "orgName": "IVA LLC", 

            "orgAddressStreet": "12120 Sunset Hills Rd", 

            "orgAddressCity": "Reston", 

            "orgAddressState": "VA", 

            "orgAddressZip": "20190", 

            "orgAddressCountry": "US", 

             "primaryContactName": "Knight Rider", 

            "primaryContactEmail": "johny@apptium.com", 

            "primaryContactTitle": "Officer",  

            "primaryContactPhone": "5643454321", 

            "createTime": "2023-07-03T10:13:36Z" 

            "languageCode": "EN", 

            "uid": "Uxk5vBxwgNQl1q", 

            "updateTime": "2023-07-03T10:13:36Z" 

            "customerStatus": "ACTIVE" 

        }, 

        { 

            "name": "accounts/10259/customers/11353",  

mailto:johny@apptium.com
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            "orgName": "Thunder Apptium" 

            "orgAddressStreet": "12120 Sunset Hills Rd", 

            "orgAddressCity": "Reston", 

            "orgAddressState": "VA", 

            "orgAddressZip": "20190", 

            "orgAddressCountry": "US", 

            "primaryContactName": "John", 

            "primaryContactEmail": "thunder129@sample.com", 

            "primaryContactTitle": "Officer", 

            "primaryContactPhone": "5643454321", 

            "createTime": "2023-07-27T07:07:26Z", 

            "alternateEmail": "thunder777@sample.com", 

            "customerDomain": "prabhakaran annadurai", 

            "primaryContactFirstName": "Prabha", 

            "primaryContactLastName": "Karan", 

            "languageCode": "EN", 

            "uid": "UXDwr8VMnlA4Dk", 

            "updateTime": "2023-07-27T07:07:26Z", 

            "customerStatus": "ACTIVE" 

        } 

    ] 

} 

 

Responses: 

200 Successful response 

400 When both page_size and page_token are not present 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Field Specification 

page_size Limit up to which customers 

can be retrieved 

Required 

page_token Token used for 

authentication in API 

requests 

Required 

filter.customer_email Email address of the primary 

contact for this customer 

account. 

Optional 

filter.customer_domain Internet domain for the 

customer. 

Optional 

mailto:thunder129@sample.com
mailto:thunder777@sample.com


                                                                                                                                                      

  

  

 

10 

 

filter.language_code Customer’s preferred 

language code 

Optional 

filter.alternate_email Represents Alternate email 

of the secondary contact. 

Optional 

filter.vat_number WLMP TAX PROFILE. The 

customer's VAT number. 

Optional 

filter.tax_exemption_number The customer's tax 

exemption number 

Optional 

filter.stripe_customer_id Unique identifier associated 

with a customer in the Stripe 

payment processing system. 

Optional 

filter.customer_status Represents current status or 

state of the customer's 

account. 

Optional 

filter.customer_status_reason Johny) Optional 

filter.customer_name Name of the customer or 

customer organization 

Optional 

 

 

 

GET Customer 
 

This API allows you to retrieve detailed information about a specific customer in the database. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get the details 

3. Ensure the appropriate authentication token that was generated earlier is bound to API. 

4. Execute the API request 

5. You will receive response codes indicating success/ failures of list retrieval 

Request Type: GET 

Authorization: bearerAuth  

URL: https://{hostname}/api/v3/accounts/{accountId}/customers/{customerId} 

Path Parameters:  

accountId integer 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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required 
ID of the account 

customerId 

required 

integer 

ID of the customer 

 

Sample Response: 

{ 

     "name": "accounts/10259/customers/11353", 

     "orgName": "Thunder Apptium", 

     "orgAddressStreet": "12120 Sunset Hills Rd", 

     "orgAddressCity": "Reston", 

     "orgAddressState": "VA", 

     "orgAddressZip": "20190", 

     "orgAddressCountry": "US", 

     "primaryContactName": "John", 

     "primaryContactEmail": "thunder129@sample.com", 

     "primaryContactTitle": "Officer", 

     "primaryContactPhone": "5643454321", 

     "createTime": "2023-07-27T07:07:26Z", 

     "alternateEmail": "thunder777@sample.com", 

     "customerDomain": "prabhakaran annadurai", 

     "primaryContactFirstName": "Prabha", 

     "primaryContactLastName": "Karan", 

     "languageCode": "EN", 

     "uid": "UXDwr8VMnlA4Dk", 

     "updateTime": "2023-07-27T07:07:26Z", 

     "customerStatus": "ACTIVE" 

 } 

 

Responses: 

200 Successful response 

403 Error responses for HTTP status code 403 

404 When customer does not exist in StreamOne® Ion 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Field Specification 

page_token Token used for authentication 

in API requests 

Required 

mailto:thunder129@sample.com
mailto:thunder777@sample.com
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filter.customer_email Email address of the primary 

contact for this customer 

account. 

Optional 

filter.customer_domain Internet domain for the 

customer. 

Optional 

filter.language_code Customer’s preferred language 

code 

Optional 

filter.alternate_email Alternate email of the 

secondary contact. 

Optional 

filter.vat_number WLMP TAX PROFILE. The 

customer's VAT number. 

Optional 

filter.tax_exemption_number The customer's tax exemption 

number 

Optional 

filter.stripe_customer_id Unique identifier associated 

with a customer in the Stripe 

payment processing system. 

Optional 

filter.customer_status Represents current status or 

state of the customer's account. 

Optional 

filter.customer_status_reason Filtering based on reasons 

associated with customer status 

Optional 

filter.customer_name Name of the customer or 

customer organization 

Optional 

 

Create Customer 
 

The 'Create Customer' API allows you to add new customer records in the platform. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP POST method to send a request to the API to get the details 

3. Ensure the appropriate authentication token that was generated earlier is bound to the API 

4. Provide a JSON request body containing the customer's details (Given In Request Body below) 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of list retrieval 

 

Request Type: POST 

Authorization: bearerAuth  

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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URL: https://{hostname}/api/v3/accounts/{accountId}/customers 

Request Body:  

{ 

  "name": "string", 

  "customerOrganization": "string", 

  "customerAddress": { 

    "street": "string", 

    "suite": "string", 

    "city": "string", 

    "state": "string", 

    "zip": "string", 

    "country": "string" 

  }, 

  "customerName": "string", 

  "customerEmail": "string", 

  "customerTitle": "string", 

  "customerPhone": "string", 

  "createTime": "2019-08-24T14:15:22Z", 

  "updateTime": "2019-08-24T14:15:22Z", 

  "alternateEmail": "string", 

  "customerDomain": "string", 

  "primaryContactFirstName": "string", 

  "primaryContactLastName": "string", 

  "languageCode": "string", 

  "uid": "string", 

  "customerStatus": "CUSTOMER_STATUS_UNSPECIFIED", 

  "user": { 

    "name": "string", 

    "userName": "string", 

    "email": "string", 

    "userStatus": "USER_STATUS_UNSPECIFIED", 

    "password": "string", 

    "createTime": "2019-08-24T14:15:22Z", 

    "updateTime": "2019-08-24T14:15:22Z" 

  } 

} 

 

Response Body:  

{ 

  "name": "string", 

  "customerOrganization": "string", 

  "customerAddress": { 

    "street": "string", 
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    "suite": "string", 

    "city": "string", 

    "state": "string", 

    "zip": "string", 

    "country": "string" 

  }, 

  "customerName": "string", 

  "customerEmail": "string", 

  "customerTitle": "string", 

  "customerPhone": "string", 

  "createTime": "2019-08-24T14:15:22Z", 

  "updateTime": "2019-08-24T14:15:22Z", 

  "alternateEmail": "string", 

  "customerDomain": "string", 

  "primaryContactFirstName": "string", 

  "primaryContactLastName": "string", 

  "languageCode": "string", 

  "vatNumber": "string", 

  "taxExemptionNumber": "string", 

  "uid": "string", 

  "hasDeleteApprovalRequest": true, 

  "creditThreshold": 0, 

  "stripeCustomerId": "string", 

  "customerStatus": "CUSTOMER_STATUS_UNSPECIFIED", 

  "customerStatusReason": "string", 

  "tpcib": "string", 

  "fedid": "string", 

  "user": { 

    "name": "string", 

    "userName": "string", 

    "email": "string", 
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    "userStatus": "USER_STATUS_UNSPECIFIED", 

    "password": "string", 

    "isPrimaryContact": true, 

    "createTime": "2019-08-24T14:15:22Z", 

    "updateTime": "2019-08-24T14:15:22Z", 

    "useSso": true, 

    "profileName": "string", 

    "profileDisplayName": "string", 

    "userStatusReason": "string" 

  } 

} 

 

Sample Response: 

"{  

    ""name"": ""accounts/10259/customers/11353"",  

    ""orgName"": ""Thunder Apptium"",  

    ""orgAddressStreet"": ""12120 Sunset Hills Rd"",  

    ""orgAddressCity"": ""Reston"",  

    ""orgAddressState"": ""VA"",  

    ""orgAddressZip"": ""20190"",  

    ""orgAddressCountry"": ""US"",  

    ""primaryContactName"": ""John"",  

    ""primaryContactEmail"": ""thunder129@sample.com"",  

    ""primaryContactTitle"": ""Officer"",  

    ""primaryContactPhone"": ""5643454321"",  

    ""createTime"": ""2023-07-27T07:07:26Z"",  

    ""alternateEmail"": ""thunder777@sample.com"",  

    ""customerDomain"": ""prabhakaran annadurai"",  

    ""primaryContactFirstName"": ""Prabha"",  

    ""primaryContactLastName"": ""Karan"",  

    ""languageCode"": ""EN"",  

    ""uid"": ""UXDwr8VMnlA4Dk"",  

    ""updateTime"": ""2023-07-27T07:07:26Z"",  

    ""customerStatus"": ""ACTIVE"",  

    ""user"": {  

        ""name"": ""accounts/10259/customers/11353/users/4881"",  

        ""userName"": ""DEFAULT ACCOUNT USER"",  

        ""email"": ""thunder129@sample.com"",  

        ""userStatus"": ""ACTIVE"",  

        ""password"": ""l8Bh6_P6s%Y#"",  

        ""createTime"": ""2023-07-27T07:07:26Z"",  

        ""updateTime"": ""2023-07-27T07:07:26Z""  

    }  
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}" 

 

 

Responses: 

200 Successful responses 

400 Error responses for HTTP status code 400 

403 Error responses for HTTP status code 403 

412 Error responses for HTTP status code 412 

500 Internal System Errors, Services down, Unhandled errors 

 

 

Attribute Description Field Specification 

name Resource name of the customer. Format: 

accounts/{ACCOUNT_ID}/customers/{CUSTOMER_ID} 

Read-only. Ignored in the create API call. 

Read-only 

customerOrganizatio

n 

Name of the customer or customer organization Required 

customerAddress Address associated to the customer Required 

customerName Primary contact name. The following fields are used for 

communicating with the customer. 

Required 

 

customerEmail Email address of the primary contact for this customer 

account. 

Required 

 

customerTitle Title of the primary contact. Optional 

 

customerPhone Phone number of the primary contact. Optional 

 

createTime Time this resource was created. Read-only. 

Format: YYYY-MM-DDT00:00:00Z 

Read-only 

updateTime Time this resource was last updated. Read-only. Format: 

YYYY-MM-DDT00:00:00Z 

Read-only 

alternateEmail Alternate email of the secondary contact. Optional 

customerDomain Internet domain for the customer. Optional 

primaryContactFirst

Name 

Customer first name. Optional 
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primaryContactLast

Name 

Customer last name Optional 

 

languageCode The customer's preferred language. Required 

uid Customer’s user ID 
Read-only 

customerStatus 
Customer’s activity status. 

Default: "CUSTOMER_STATUS_UNSPECIFIED" 

Enum: "CUSTOMER_STATUS_UNSPECIFIED" "ACTIVE

" "INACTIVE" 

 

Definitions: 

 

CUSTOMER_STATUS_UNSPECIFIED: No value is 

passes. When status is not specified, customer is created with 

‘Active’ status. 

 

ACTIVE: Customers with Active status are accessible and 

can make purchases 

 

INACTIVE: Customers with Inactive status are non-

operational and restricted. 

Read-only 

 

User Represents user in a customer account 
Read-only 

 

User->name  

The resource name of the user in the format: 

"accounts/{account_id}/customers/{customer_account_id}/us

ers/{user_id} 

 

 

Read-only 

User-> userName The human readable name of the User resource, eg: "John 

Doe". 

Read-only 

 

User-> email User email Read-only 

 

User-> userStatus string (UserStatus) 

Default: "USER_STATUS_UNSPECIFIED" 

Enum: "USER_STATUS_UNSPECIFIED" 

"PENDING_EMAIL_VALIDATION" 

"PENDING_APPROVAL" "ACTIVE" "SUSPENDED" 

 

Read-only 

 

User-> password Note: The password field is only used for create/update. It 

will always be empty when a resource is retrieved from the 

server. Leaving this empty in update or create will set the 

Read-only 
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user's login to SSO only iff the account has SSO signin 

enabled. If SSO signin is not enabled, an empty password 

would result in an invalid argument error. 

User-> createTime Timestamps can only be modified by the server. Read-only 

 

User-> updateTime Timestamps can only be modified by the server. 

 

Read-only 

 

 

 

 

Note: 

The attributes listed in the table are to be part of the request body schema for this API. 

 

 

 

Update Customer 
 

The "Update Customer" API allows you to modify and update customer information in the platform. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP PUT method to send a request to the API to update the details 

3. Ensure the appropriate authentication token that was generated earlier is bound to the API 

4. Provide a JSON request body containing the customer's details (Given In Request Body below) 

5. Execute the API request 
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6. You will receive response codes indicating success/ failures of list retrieval 

 

Request Type: PUT 

Authorization: bearerAuth  

URL: https://{hostname}/api/v3/accounts/{accountId}/customers/{customerId}/ 

PATH PARAMETERS 

accountId 

required 

integer 

ID of the account 

customerId 

required 

integer 

ID of the customer 

 

Request Body:  

{ 

  "name": "string", 

  "customerOrganization": "string", 

  "customerAddress": { 

    "street": "string", 

    "suite": "string", 

    "city": "string", 

    "state": "string", 

    "zip": "string", 

    "country": "string" 

  }, 

  "customerName": "string", 

  "customerEmail": "string", 

  "customerTitle": "string", 

  "customerPhone": "string", 

  "createTime": "2019-08-24T14:15:22Z", 

  "updateTime": "2019-08-24T14:15:22Z", 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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  "alternateEmail": "string", 

  "customerDomain": "string", 

  "primaryContactFirstName": "string", 

  "primaryContactLastName": "string", 

  "languageCode": "string", 

  "uid": "string", 

  "customerStatus": "CUSTOMER_STATUS_UNSPECIFIED", 

  "user": { 

    "name": "string", 

    "userName": "string", 

    "email": "string", 

    "userStatus": "USER_STATUS_UNSPECIFIED", 

    "password": "string", 

    "createTime": "2019-08-24T14:15:22Z", 

    "updateTime": "2019-08-24T14:15:22Z" 

  } 

} 

 

Sample Response: 

"{ 

""name"": ""accounts/10746/customers/11763"",  

""customerOrganization"": ""Sophos updateing customer003"",  

""customerAddress"": {  

""street"": ""12120 Sunset Hills Rd"",  

""city"": ""Reston"",  

""state"": ""VA"",  

""zip"": ""20190"",  

""country"": ""US""  

},  

""customerName"": ""Sophos03_update custome"",  

""customerEmail"": ""qaorgtestcustomer+739@gmail.com"",  
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""customerTitle"": ""Officer123"",  

""customerPhone"": ""7895674563"",  

""createTime"": ""2023-09-14T10:05:09Z"",  

""updateTime"": ""2023-09-15T05:44:32Z"",  

""languageCode"": ""EN"",  

""uid"": ""UDkr6n2lx7G0KK"",  

""customerStatus"": ""ACTIVE""  

}"  

 

Responses: 

200 Successful response 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Field Specification 

name Resource name of the customer. Format: 

accounts/{ACCOUNT_ID}/customers/{CUSTOMER_I

D} Read-only. 

Read-only 

customerOrganizatio

n 

Name of the customer or customer organization Required 

customerAddress Address associated to the customer Required 

customerName Primary contact name. The following fields are used for 

communicating with the customer. 

Required 

 

customerEmail Email address of the primary contact for this customer 

account. 

Required 

 

customerTitle Title of the primary contact. Optional 

 

customerPhone Phone number of the primary contact. Optional 

 

createTime Time this resource was created. Read-only. 

Format: YYYY-MM-DDT00:00:00Z 

Read-only 

updateTime Time this resource was last updated. Read-only. Format: 

YYYY-MM-DDT00:00:00Z 

Read-only 

 

alternateEmail Alternate email of the secondary contact. Optional 
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customerDomain Internet domain for the customer. Optional 

primaryContactFirst

Name 

Customer first name. Optional 

 

primaryContactLast

Name 

Customer last name Optional 

 

languageCode The customer's preferred language. Required 

Uid Customer’s user ID Read-only 

 

customerStatus 
Customer’s activity status. 

Default: "CUSTOMER_STATUS_UNSPECIFIED" 

Enum: "CUSTOMER_STATUS_UNSPECIFIED" "ACT

IVE" "INACTIVE" 

 

Definitions: 

 

CUSTOMER_STATUS_UNSPECIFIED: No value is 

passed. When status is not specified, customer is created 

with ‘Active’ status. 

 

ACTIVE: Customers with Active status are accessible 

and can make purchases. 

 

INACTIVE: Customers with Inactive status are non-

operational and restricted. 

 

 

Read-only 

 

 

Note: 

The attributes listed in the table are to be part of the request body schema for this API. 

 

Catalog 
 

Range of product APIs offering comprehensive access to product details, encompassing features, capabilities, 

pricing, and more. Also allows product creation, updates, and management, including toggling visibility on UI for 

enhanced control and seamless product provisioning. 
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List Products 
 

The "List Products in Catalog" API provides a way to retrieve a list of products available in the catalog. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get the product list 

3. Ensure the appropriate authentication token that was generated earlier is bound to the  API. 

4. Execute the API request 

5. You will receive response codes indicating success/ failures of list retrieval 

 

Request Type: GET 

Authorization: bearerAuth  

URL: https://{hostname}/api/v3/accounts/{accountId}/products 

Path parameters: 

accountId 

required 

integer 

ID of the account 

 

Query parameters:  

page_size integer <int32> (PageSize) 

Either page_size or page_token is required 

page_token string (PageToken) 

Either page_size or page_token is required 

filter.language_code string 

filter.name string 

The product name to filter on. 

filter.sku_external_id string 

The external ID assigned to skus. 

filter.addon_external_id string 

The external ID assigned to addons. 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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filter.sku_id string 

The ID of the sku. 

filter.addon_id string 

The ID of the addon. 

filter.sku_display_name string 

The display name of the sku. 

filter.addon_display_name string 

The display name of the addon. 

 

Response Body:  

page_size integer <int32> (PageSize) 

Either page_size or page_token is required 

page_token string (PageToken) 

Either page_size or page_token is required 

filter.language_code string 

filter.name string 

The product name to filter on. 

filter.sku_external_id string 

The external ID assigned to skus. 

filter.addon_external_id string 

The external ID assigned to addons. 

filter.sku_id string 

The ID of the sku. 

filter.addon_id string 

The ID of the addon. 

filter.sku_display_name string 

The display name of the sku. 
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filter.addon_display_name string 

The display name of the addon. 

 

Sample Response: 

{ 

"""name"": ""accounts/10259/products/OFFICE365"", 

""type"": ""SUBSCRIPTION_PRODUCT"", 

""categories"": [ 

  ""accounts/10259/categories/Coming-Soon"", 

  ""accounts/10259/categories/Modern-Workplace"" 

], 

""hasPublishedVersions"": true, 

""marketing"": { 

  ""description"": "" Designed to help you achieve more with innovative Office apps, intelligent cloud services, and 

world-class security"", 

  ""displayName"": ""Office 365"", 

  ""caption"": ""Productivity starts with Modern Workplace."", 

  ""defaultImage"": { 

    ""title"": ""Logo"", 

    ""content"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10001/products_v2/OFFICE365/images/20201223-204039-7297683a/Office-365-logo-512-x-

224.png"", 

    ""type"": ""MEDIA_TYPE_IMAGE"" 

  } 

}, 

""definition"": { 

  ""supportedCurrencies"": [ 

    ""USD"" 

  ], 

  ""billingMode"": ""POSTPAY"", 

  ""supportPlans"": [ 

    { 
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      ""name"": ""accounts/10001/charges/412"", 

      ""default"": true, 

      ""id"": ""412"", 

      ""displayName"": ""Support Plan 1"" 

    }, 

    { 

      ""name"": ""accounts/10001/charges/413"", 

      ""id"": ""413"", 

      ""displayName"": ""Support Plan 2"" 

    }, 

    { 

      ""name"": ""accounts/10001/charges/414"", 

      ""id"": ""414"", 

      ""displayName"": ""Support Plan 3"" 

    } 

  ] 

}, 

""deployment"": {}, 

""isSharedProduct"": true, 

""etag"": ""MTY5MDMzNjMxNg=="", 

""createTime"": ""2020-11-22T22:52:24Z"", 

""updateTime"": ""2023-07-26T01:51:56Z""," 

} 

Responses: 

200 Successful response 

400 When both page_size and page_token are not present 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Field Specification 

page_size 
Limit upto which customers can be retrieved Required 
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page_token 
Token used for authentication in API requests Required 

filter.language_code Used to filter out products based on language 

transalations. 

Optional 

filter.name The product name to filter on. Optional 

filter.sku_external_id The external ID assigned to skus. Optional 

filter.addon_external_id 
The external ID assigned to addons. 

Optional 

filter.sku_id  The ID of the sku. Optional 

filter.addon_id  The ID of the addon. Optional 

filter.sku_display_name The display name of the sku Optional 

filter.addon_display_name The display name of the addon. Optional 

 

 

List Categories 
 

The "List Categories" API retrieves a list of product categories from the catalog. Categories are often used to 

classify and organize products within the catalog. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get the list 

3. Ensure the appropriate authentication token that was generated earlier is bound to the API 

4. Execute the API request 

5. You will receive response codes indicating success/ failures of list retrieval 

 

Request Type: GET 

Authorization: bearerAuth  

URL: https://{hostname}/api/v3/accounts/{accountId}/products/categories 

Path parameters: 

accountId 

required 

integer 

ID of the account 

 

Sample Response:  

{ 

  "products": [ 

    { 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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      "name": "string", 

      "type": "PRODUCT_TYPE_UNSPECIFIED", 

      "disabled": true, 

      "categories": [ 

        "string" 

      ], 

      "hasUnpublishedChanges": true, 

      "hasPublishedVersions": true, 

      "marketing": { 

        "description": "string", 

        "displayName": "string", 

        "caption": "string", 

        "searchKeywords": [ 

          "string" 

        ], 

        "defaultImage": { 

          "title": "string", 

          "content": "string", 

          "type": "MEDIA_TYPE_UNSPECIFIED" 

        }, 

        "banner": { 

          "content": "string", 

          "type": "BANNER_TYPE_UNSPECIFIED" 

        }, 

        "capabilities": [ 

          { 

            "title": "string", 

            "content": "string", 

            "features": [ 

              { 

                "name": "string", 
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                "displayName": "string", 

                "description": "string", 

                "logo": "string" 

              } 

            ] 

          } 

        ], 

        "testimonials": [ 

          { 

            "title": "string", 

            "content": "string", 

            "fullName": "string", 

            "companyName": "string" 

          } 

        ], 

        "faqs": [ 

          { 

            "question": "string", 

            "answer": "string" 

          } 

        ], 

        "supportInfo": [ 

          { 

            "title": "string", 

            "content": "string" 

          } 

        ], 

        "moreInfoUrl": "string", 

        "media": [ 

          { 

            "title": "string", 
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            "content": "string", 

            "type": "MEDIA_TYPE_UNSPECIFIED" 

          } 

        ], 

        "referenceLinks": [ 

          "string" 

        ], 

        "productOverviews": [ 

          { 

            "name": "string", 

            "displayName": "string", 

            "description": "string", 

            "logo": "string", 

            "url": "string" 

          } 

        ] 

      }, 

      "definition": { 

        "productLanguage": "string", 

        "supportedCurrencies": [ 

          "string" 

        ], 

        "billingMode": "BILLING_MODE_UNSPECIFIED", 

        "monthlyBillingCycleDay": "string", 

        "features": [ 

          { 

            "id": "string", 

            "displayName": "string", 

            "displayValue": "string", 

            "description": "string" 

          } 
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        ], 

        "usageUnits": [ 

          { 

            "id": "string", 

            "displayName": "string", 

            "description": "string", 

            "type": "USAGE_TYPE_UNSPECIFIED", 

            "unitDisplayName": "string" 

          } 

        ], 

        "usages": [ 

          { 

            "id": "string", 

            "type": "USAGE_TYPE_UNSPECIFIED", 

            "consumable": { 

              "unit": "string", 

              "chargeMode": "TIERED_CHARGING_MODE_UNSPECIFIED", 

              "tiers": [ 

                { 

                  "displayName": "string", 

                  "price": {}, 

                  "max": "string" 

                } 

              ] 

            }, 

            "capacityGroup": { 

              "displayName": "string", 

              "tiers": [ 

                { 

                  "displayName": "string", 

                  "price": {}, 
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                  "units": [ 

                    null 

                  ] 

                } 

              ] 

            } 

          } 

        ], 

        "skus": [ 

          { 

            "id": "string", 

            "displayName": "string", 

            "description": "string", 

            "cancelTiming": "CHANGE_TIMING_UNSPECIFIED", 

            "includedAddOns": [ 

              "string" 

            ], 

            "availableAddOns": [ 

              "string" 

            ], 

            "features": [ 

              { 

                "feature": "string", 

                "displayValue": "string" 

              } 

            ], 

            "plans": [ 

              { 

                "id": "string", 

                "displayName": "string", 

                "billingPeriod": "BILLING_PERIOD_UNSPECIFIED", 
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                "approvalRequired": true, 

                "phases": [ 

                  { 

                    "fixedPrice": {}, 

                    "recurringPrice": {}, 

                    "usages": [] 

                  } 

                ], 

                "icon": "string", 

                "productId": "string", 

                "pricebookPrice": 0, 

                "pricebookCurrency": "string", 

                "productAvailability": true, 

                "pricebookMasterPrice": 0, 

                "pricebookDetails": { 

                  "property1": "string", 

                  "property2": "string" 

                }, 

                "supportPlan": { 

                  "name": "string", 

                  "default": true, 

                  "id": "string", 

                  "displayName": "string" 

                } 

              } 

            ], 

            "taxCode": "string", 

            "productId": "string", 

            "productCloudProviderName": "string", 

            "pricebookPrice": 0, 

            "pricebookCurrency": "string", 
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            "productAvailability": true, 

            "alias": "string", 

            "verticals": [ 

              "string" 

            ], 

            "disabled": true, 

            "pricebookMasterPrice": 0, 

            "pricebookDetails": { 

              "property1": "string", 

              "property2": "string" 

            }, 

            "supportPlans": [ 

              { 

                "name": "string", 

                "default": true, 

                "id": "string", 

                "displayName": "string" 

              } 

            ] 

          } 

        ], 

        "addOns": [ 

          { 

            "id": "string", 

            "displayName": "string", 

            "description": "string", 

            "alignment": "ADD_ON_ALIGNMENT_UNSPECIFIED", 

            "cancelTiming": "CHANGE_TIMING_UNSPECIFIED", 

            "allowMultiple": true, 

            "plans": [ 

              { 
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                "id": "string", 

                "displayName": "string", 

                "billingPeriod": "BILLING_PERIOD_UNSPECIFIED", 

                "approvalRequired": true, 

                "phases": [ 

                  { 

                    "fixedPrice": {}, 

                    "recurringPrice": {}, 

                    "usages": [] 

                  } 

                ], 

                "icon": "string", 

                "productId": "string", 

                "pricebookPrice": 0, 

                "pricebookCurrency": "string", 

                "productAvailability": true, 

                "pricebookMasterPrice": 0, 

                "pricebookDetails": { 

                  "property1": "string", 

                  "property2": "string" 

                }, 

                "supportPlan": { 

                  "name": "string", 

                  "default": true, 

                  "id": "string", 

                  "displayName": "string" 

                } 

              } 

            ], 

            "taxCode": "string", 

            "productId": "string", 



                                                                                                                                                      

  

  

 

36 

 

            "pricebookPrice": 0, 

            "pricebookCurrency": "string", 

            "productAvailability": true, 

            "alias": "string", 

            "icon": "string", 

            "productCloudProviderName": "string", 

            "pricebookMasterPrice": 0, 

            "pricebookDetails": { 

              "property1": "string", 

              "property2": "string" 

            } 

          } 

        ], 

        "priceLists": [ 

          { 

            "id": "string", 

            "plans": [ 

              "string" 

            ] 

          } 

        ], 

        "defaultPriceList": "string", 

        "changeRules": [ 

          { 

            "id": "string", 

            "type": "PLAN_CHANGE_TYPE_UNSPECIFIED", 

            "conditions": { 

              "fromSku": "string", 

              "toSku": "string", 

              "fromPriceList": "string", 

              "phases": [ 
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                "PHASE_TYPE_UNSPECIFIED" 

              ], 

              "fromBillingPeriod": "BILLING_PERIOD_UNSPECIFIED" 

            }, 

            "actions": { 

              "toPriceList": "string", 

              "changeTiming": "CHANGE_TIMING_UNSPECIFIED", 

              "phaseAlignment": "PHASE_ALIGNMENT_UNSPECIFIED" 

            } 

          } 

        ], 

        "overdueConfig": { 

          "states": [ 

            { 

              "message": "string", 

              "conditions": { 

                "elapsedTime": { 

                  "unit": "TIME_UNIT_UNSPECIFIED", 

                  "count": 0, 

                  "unlimited": true 

                }, 

                "unpaidInvoiceCount": "string", 

                "unpaidBalance": 0 

              }, 

              "recheckInterval": { 

                "unit": "TIME_UNIT_UNSPECIFIED", 

                "count": 0, 

                "unlimited": true 

              }, 

              "allowPlanChanges": true, 

              "blockEntitlement": true, 
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              "cancelSubscription": true, 

              "emailTemplate": "string" 

            } 

          ], 

          "cancelTiming": "CHANGE_TIMING_UNSPECIFIED" 

        }, 

        "paymentMethods": [ 

          "string" 

        ], 

        "customFields": [ 

          { 

            "name": "string", 

            "content": "string", 

            "filename": "string", 

            "type": "CUSTOM_FIELD_TYPE_UNSPECIFIED" 

          } 

        ], 

        "supportPlans": [ 

          { 

            "name": "string", 

            "default": true, 

            "id": "string", 

            "displayName": "string" 

          } 

        ] 

      }, 

      "versionHistory": [ 

        { 

          "name": "string", 

          "effectiveDate": "2019-08-24T14:15:22Z", 

          "inactiveDate": "2019-08-24T14:15:22Z" 



                                                                                                                                                      

  

  

 

39 

 

        } 

      ], 

      "allowSubscriptionSwitch": true, 

      "deployment": { 

        "deployments": [ 

          { 

            "event": "DEPLOYMENT_EVENT_UNSPECIFIED", 

            "actions": [ 

              { 

                "name": "string", 

                "type": "DEPLOYMENT_ACTION_TYPE_UNSPECIFIED", 

                "ordinal": 0, 

                "api": { 

                  "url": "string", 

                  "method": "API_METHOD_UNSPECIFIED", 

                  "contentType": "API_CONTENT_TYPE_UNSPECIFIED", 

                  "credentials": {}, 

                  "parameters": [ 

                    null 

                  ], 

                  "inputFields": [ 

                    null 

                  ], 

                  "customJson": "string" 

                }, 

                "bonitor": { 

                  "provisioningName": "string", 

                  "provisioningType": "string", 

                  "provisioningCategory": "string", 

                  "needsAdminProvision": true, 

                  "parameters": [ 
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                    null 

                  ] 

                }, 

                "script": { 

                  "scriptName": "string", 

                  "scriptPath": "string", 

                  "provider": {}, 

                  "cloudAccount": {}, 

                  "credentials": {}, 

                  "regions": [ 

                    null 

                  ], 

                  "imageNames": [ 

                    null 

                  ], 

                  "parameters": [ 

                    null 

                  ] 

                }, 

                "outputMappings": [ 

                  {} 

                ], 

                "description": "string", 

                "createTime": "2019-08-24T14:15:22Z", 

                "updateTime": "2019-08-24T14:15:22Z" 

              } 

            ], 

            "configuration": { 

              "form": { 

                "schema": { 

                  "schemaUri": "string", 
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                  "type": "JSON_SCHEMA_TYPE_UNSPECIFIED", 

                  "properties": {}, 

                  "required": [ 

                    null 

                  ] 

                }, 

                "form": [ 

                  { 

                    "titleMap": [], 

                    "items": [] 

                  } 

                ] 

              } 

            } 

          } 

        ], 

        "testDrive": { 

          "content": { 

            "links": [ 

              { 

                "title": "string", 

                "link": "string" 

              } 

            ], 

            "manuals": [ 

              { 

                "title": "string", 

                "link": "string" 

              } 

            ], 

            "statusTextLaunching": "string", 
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            "statusTextFailed": "string", 

            "statusTextRunning": "string", 

            "statusTextCompleted": "string", 

            "concurrentLimitText": "string" 

          }, 

          "config": { 

            "duration": 0, 

            "durationUnit": "TIME_UNIT_UNSPECIFIED", 

            "minutesBeforeStarting": 0, 

            "customerLaunchLimit": 0, 

            "globalConcurrentLaunchLimit": 0 

          }, 

          "isActive": true, 

          "legacyTestDriveId": "string" 

        }, 

        "successMessage": "string" 

      }, 

      "cloudConsumption": { 

        "cloudProvider": "string", 

        "priceBookName": "string", 

        "infoUrl": "string", 

        "hasConsumptionBilling": true 

      }, 

      "idsInUse": [ 

        "string" 

      ], 

      "termUid": "string", 

      "previewAuthToken": "string", 

      "verticals": [ 

        "string" 

      ], 
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      "isSharedProduct": true, 

      "hideFromMarketplace": true, 

      "etag": "string", 

      "tagsValues": [ 

        { 

          "name": "string", 

          "displayName": "string", 

          "tagDisplayName": "string", 

          "tagName": "string" 

        } 

      ], 

      "createTime": "2019-08-24T14:15:22Z", 

      "updateTime": "2019-08-24T14:15:22Z", 

      "legacyProductId": "string" 

    } 

  ], 

  "nextPageToken": "string", 

  "categories": [ 

    { 

      "name": "string", 

      "displayName": "string", 

      "count": 0, 

      "description": "string", 

      "icon": [ 

        "string" 

      ], 

      "banner": [ 

        "string" 

      ], 

      "logos": [ 

        "string" 
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      ], 

      "features": [ 

        { 

          "name": "string", 

          "displayName": "string", 

          "description": "string" 

        } 

      ], 

      "externalLink": "string", 

      "parent": "string", 

      "children": [ 

        "string" 

      ] 

    } 

  ], 

  "verticals": [ 

    { 

      "name": "string", 

      "displayName": "string", 

      "count": 0, 

      "description": "string" 

    } 

  ], 

  "charges": [ 

    { 

      "name": "string", 

      "chargeName": "string", 

      "planType": "PLAN_TYPE_UNSPECIFIED", 

      "applyRateTo": "APPLY_RATE_TO_UNSPECIFIED", 

      "min": 0, 

      "max": 0, 
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      "default": true, 

      "passThrough": true, 

      "updateTime": "2019-08-24T14:15:22Z", 

      "createTime": "2019-08-24T14:15:22Z", 

      "tiers": [ 

        { 

          "name": "string", 

          "rangeStart": 0, 

          "rangeEnd": 0, 

          "value": 0, 

          "type": "TIER_TYPE_UNSPECIFIED" 

        } 

      ], 

      "currency": "string" 

    } 

  ] 

} 

 

Responses: 

200 Successful response 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

 

 

Attribute Description Type Field Specification 

page_token Token used for 

authentication in API 

requests 

Required  

 

List Verticals 
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This API enables you to retrieve valuable information about further product segments available in the catalog. 

Product verticals are created based on different purposes and audience the product is target to serve. This can help 

users to categorize the product in the marketplace based on the purpose   

Some of the options for example are Academic, Corporate, Enterprise, Government, non profit, Teleco hardware and 

many  

 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get the list 

3. Ensure the appropriate authentication token that was generated earlier is bound to the API 

4. Execute the API request 

5. You will receive response codes indicating success/ failures of list retrieval 

 

Request Type: GET 

Authorization: bearerAuth  

URL: https://{hostname}/api/v3/accounts/{accountId}/products/verticals 

Path parameters:  

accountId 

required 

integer 

ID of the account 

 

 

 

Response Body: 

{ 

  "products": [ 

    { 

      "name": "string", 

      "type": "PRODUCT_TYPE_UNSPECIFIED", 

      "disabled": true, 

      "categories": [ 

        "string" 

      ], 

      "hasUnpublishedChanges": true, 

      "hasPublishedVersions": true, 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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      "marketing": { 

        "description": "string", 

        "displayName": "string", 

        "caption": "string", 

        "searchKeywords": [ 

          "string" 

        ], 

        "defaultImage": { 

          "title": "string", 

          "content": "string", 

          "type": "MEDIA_TYPE_UNSPECIFIED" 

        }, 

        "banner": { 

          "content": "string", 

          "type": "BANNER_TYPE_UNSPECIFIED" 

        }, 

        "capabilities": [ 

          { 

            "title": "string", 

            "content": "string", 

            "features": [ 

              { 

                "name": "string", 

                "displayName": "string", 

                "description": "string", 

                "logo": "string" 

              } 

            ] 

          } 

        ], 

        "testimonials": [ 
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          { 

            "title": "string", 

            "content": "string", 

            "fullName": "string", 

            "companyName": "string" 

          } 

        ], 

        "faqs": [ 

          { 

            "question": "string", 

            "answer": "string" 

          } 

        ], 

        "supportInfo": [ 

          { 

            "title": "string", 

            "content": "string" 

          } 

        ], 

        "moreInfoUrl": "string", 

        "media": [ 

          { 

            "title": "string", 

            "content": "string", 

            "type": "MEDIA_TYPE_UNSPECIFIED" 

          } 

        ], 

        "referenceLinks": [ 

          "string" 

        ], 

        "productOverviews": [ 
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          { 

            "name": "string", 

            "displayName": "string", 

            "description": "string", 

            "logo": "string", 

            "url": "string" 

          } 

        ] 

      }, 

      "definition": { 

        "productLanguage": "string", 

        "supportedCurrencies": [ 

          "string" 

        ], 

        "billingMode": "BILLING_MODE_UNSPECIFIED", 

        "monthlyBillingCycleDay": "string", 

        "features": [ 

          { 

            "id": "string", 

            "displayName": "string", 

            "displayValue": "string", 

            "description": "string" 

          } 

        ], 

        "usageUnits": [ 

          { 

            "id": "string", 

            "displayName": "string", 

            "description": "string", 

            "type": "USAGE_TYPE_UNSPECIFIED", 

            "unitDisplayName": "string" 
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          } 

        ], 

        "usages": [ 

          { 

            "id": "string", 

            "type": "USAGE_TYPE_UNSPECIFIED", 

            "consumable": { 

              "unit": "string", 

              "chargeMode": "TIERED_CHARGING_MODE_UNSPECIFIED", 

              "tiers": [ 

                { 

                  "displayName": "string", 

                  "price": {}, 

                  "max": "string" 

                } 

              ] 

            }, 

            "capacityGroup": { 

              "displayName": "string", 

              "tiers": [ 

                { 

                  "displayName": "string", 

                  "price": {}, 

                  "units": [ 

                    null 

                  ] 

                } 

              ] 

            } 

          } 

        ], 
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        "skus": [ 

          { 

            "id": "string", 

            "displayName": "string", 

            "description": "string", 

            "cancelTiming": "CHANGE_TIMING_UNSPECIFIED", 

            "includedAddOns": [ 

              "string" 

            ], 

            "availableAddOns": [ 

              "string" 

            ], 

            "features": [ 

              { 

                "feature": "string", 

                "displayValue": "string" 

              } 

            ], 

            "plans": [ 

              { 

                "id": "string", 

                "displayName": "string", 

                "billingPeriod": "BILLING_PERIOD_UNSPECIFIED", 

                "approvalRequired": true, 

                "phases": [ 

                  { 

                    "fixedPrice": {}, 

                    "recurringPrice": {}, 

                    "usages": [] 

                  } 

                ], 
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                "icon": "string", 

                "productId": "string", 

                "pricebookPrice": 0, 

                "pricebookCurrency": "string", 

                "productAvailability": true, 

                "pricebookMasterPrice": 0, 

                "pricebookDetails": { 

                  "property1": "string", 

                  "property2": "string" 

                }, 

                "supportPlan": { 

                  "name": "string", 

                  "default": true, 

                  "id": "string", 

                  "displayName": "string" 

                } 

              } 

            ], 

            "taxCode": "string", 

            "productId": "string", 

            "productCloudProviderName": "string", 

            "pricebookPrice": 0, 

            "pricebookCurrency": "string", 

            "productAvailability": true, 

            "alias": "string", 

            "verticals": [ 

              "string" 

            ], 

            "disabled": true, 

            "pricebookMasterPrice": 0, 

            "pricebookDetails": { 
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              "property1": "string", 

              "property2": "string" 

            }, 

            "supportPlans": [ 

              { 

                "name": "string", 

                "default": true, 

                "id": "string", 

                "displayName": "string" 

              } 

            ] 

          } 

        ], 

        "addOns": [ 

          { 

            "id": "string", 

            "displayName": "string", 

            "description": "string", 

            "alignment": "ADD_ON_ALIGNMENT_UNSPECIFIED", 

            "cancelTiming": "CHANGE_TIMING_UNSPECIFIED", 

            "allowMultiple": true, 

            "plans": [ 

              { 

                "id": "string", 

                "displayName": "string", 

                "billingPeriod": "BILLING_PERIOD_UNSPECIFIED", 

                "approvalRequired": true, 

                "phases": [ 

                  { 

                    "fixedPrice": {}, 

                    "recurringPrice": {}, 
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                    "usages": [] 

                  } 

                ], 

                "icon": "string", 

                "productId": "string", 

                "pricebookPrice": 0, 

                "pricebookCurrency": "string", 

                "productAvailability": true, 

                "pricebookMasterPrice": 0, 

                "pricebookDetails": { 

                  "property1": "string", 

                  "property2": "string" 

                }, 

                "supportPlan": { 

                  "name": "string", 

                  "default": true, 

                  "id": "string", 

                  "displayName": "string" 

                } 

              } 

            ], 

            "taxCode": "string", 

            "productId": "string", 

            "pricebookPrice": 0, 

            "pricebookCurrency": "string", 

            "productAvailability": true, 

            "alias": "string", 

            "icon": "string", 

            "productCloudProviderName": "string", 

            "pricebookMasterPrice": 0, 

            "pricebookDetails": { 
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              "property1": "string", 

              "property2": "string" 

            } 

          } 

        ], 

        "priceLists": [ 

          { 

            "id": "string", 

            "plans": [ 

              "string" 

            ] 

          } 

        ], 

        "defaultPriceList": "string", 

        "changeRules": [ 

          { 

            "id": "string", 

            "type": "PLAN_CHANGE_TYPE_UNSPECIFIED", 

            "conditions": { 

              "fromSku": "string", 

              "toSku": "string", 

              "fromPriceList": "string", 

              "phases": [ 

                "PHASE_TYPE_UNSPECIFIED" 

              ], 

              "fromBillingPeriod": "BILLING_PERIOD_UNSPECIFIED" 

            }, 

            "actions": { 

              "toPriceList": "string", 

              "changeTiming": "CHANGE_TIMING_UNSPECIFIED", 

              "phaseAlignment": "PHASE_ALIGNMENT_UNSPECIFIED" 
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            } 

          } 

        ], 

        "overdueConfig": { 

          "states": [ 

            { 

              "message": "string", 

              "conditions": { 

                "elapsedTime": { 

                  "unit": "TIME_UNIT_UNSPECIFIED", 

                  "count": 0, 

                  "unlimited": true 

                }, 

                "unpaidInvoiceCount": "string", 

                "unpaidBalance": 0 

              }, 

              "recheckInterval": { 

                "unit": "TIME_UNIT_UNSPECIFIED", 

                "count": 0, 

                "unlimited": true 

              }, 

              "allowPlanChanges": true, 

              "blockEntitlement": true, 

              "cancelSubscription": true, 

              "emailTemplate": "string" 

            } 

          ], 

          "cancelTiming": "CHANGE_TIMING_UNSPECIFIED" 

        }, 

        "paymentMethods": [ 

          "string" 
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        ], 

        "customFields": [ 

          { 

            "name": "string", 

            "content": "string", 

            "filename": "string", 

            "type": "CUSTOM_FIELD_TYPE_UNSPECIFIED" 

          } 

        ], 

        "supportPlans": [ 

          { 

            "name": "string", 

            "default": true, 

            "id": "string", 

            "displayName": "string" 

          } 

        ] 

      }, 

      "versionHistory": [ 

        { 

          "name": "string", 

          "effectiveDate": "2019-08-24T14:15:22Z", 

          "inactiveDate": "2019-08-24T14:15:22Z" 

        } 

      ], 

      "allowSubscriptionSwitch": true, 

      "deployment": { 

        "deployments": [ 

          { 

            "event": "DEPLOYMENT_EVENT_UNSPECIFIED", 

            "actions": [ 
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              { 

                "name": "string", 

                "type": "DEPLOYMENT_ACTION_TYPE_UNSPECIFIED", 

                "ordinal": 0, 

                "api": { 

                  "url": "string", 

                  "method": "API_METHOD_UNSPECIFIED", 

                  "contentType": "API_CONTENT_TYPE_UNSPECIFIED", 

                  "credentials": {}, 

                  "parameters": [ 

                    null 

                  ], 

                  "inputFields": [ 

                    null 

                  ], 

                  "customJson": "string" 

                }, 

                "bonitor": { 

                  "provisioningName": "string", 

                  "provisioningType": "string", 

                  "provisioningCategory": "string", 

                  "needsAdminProvision": true, 

                  "parameters": [ 

                    null 

                  ] 

                }, 

                "script": { 

                  "scriptName": "string", 

                  "scriptPath": "string", 

                  "provider": {}, 

                  "cloudAccount": {}, 
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                  "credentials": {}, 

                  "regions": [ 

                    null 

                  ], 

                  "imageNames": [ 

                    null 

                  ], 

                  "parameters": [ 

                    null 

                  ] 

                }, 

                "outputMappings": [ 

                  {} 

                ], 

                "description": "string", 

                "createTime": "2019-08-24T14:15:22Z", 

                "updateTime": "2019-08-24T14:15:22Z" 

              } 

            ], 

            "configuration": { 

              "form": { 

                "schema": { 

                  "schemaUri": "string", 

                  "type": "JSON_SCHEMA_TYPE_UNSPECIFIED", 

                  "properties": {}, 

                  "required": [ 

                    null 

                  ] 

                }, 

                "form": [ 

                  { 
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                    "titleMap": [], 

                    "items": [] 

                  } 

                ] 

              } 

            } 

          } 

        ], 

        "testDrive": { 

          "content": { 

            "links": [ 

              { 

                "title": "string", 

                "link": "string" 

              } 

            ], 

            "manuals": [ 

              { 

                "title": "string", 

                "link": "string" 

              } 

            ], 

            "statusTextLaunching": "string", 

            "statusTextFailed": "string", 

            "statusTextRunning": "string", 

            "statusTextCompleted": "string", 

            "concurrentLimitText": "string" 

          }, 

          "config": { 

            "duration": 0, 

            "durationUnit": "TIME_UNIT_UNSPECIFIED", 
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            "minutesBeforeStarting": 0, 

            "customerLaunchLimit": 0, 

            "globalConcurrentLaunchLimit": 0 

          }, 

          "isActive": true, 

          "legacyTestDriveId": "string" 

        }, 

        "successMessage": "string" 

      }, 

      "cloudConsumption": { 

        "cloudProvider": "string", 

        "priceBookName": "string", 

        "infoUrl": "string", 

        "hasConsumptionBilling": true 

      }, 

      "idsInUse": [ 

        "string" 

      ], 

      "termUid": "string", 

      "previewAuthToken": "string", 

      "verticals": [ 

        "string" 

      ], 

      "isSharedProduct": true, 

      "hideFromMarketplace": true, 

      "etag": "string", 

      "tagsValues": [ 

        { 

          "name": "string", 

          "displayName": "string", 

          "tagDisplayName": "string", 
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          "tagName": "string" 

        } 

      ], 

      "createTime": "2019-08-24T14:15:22Z", 

      "updateTime": "2019-08-24T14:15:22Z", 

      "legacyProductId": "string" 

    } 

  ], 

  "nextPageToken": "string", 

  "categories": [ 

    { 

      "name": "string", 

      "displayName": "string", 

      "count": 0, 

      "description": "string", 

      "icon": [ 

        "string" 

      ], 

      "banner": [ 

        "string" 

      ], 

      "logos": [ 

        "string" 

      ], 

      "features": [ 

        { 

          "name": "string", 

          "displayName": "string", 

          "description": "string" 

        } 

      ], 
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      "externalLink": "string", 

      "parent": "string", 

      "children": [ 

        "string" 

      ] 

    } 

  ], 

  "verticals": [ 

    { 

      "name": "string", 

      "displayName": "string", 

      "count": 0, 

      "description": "string" 

    } 

  ], 

  "charges": [ 

    { 

      "name": "string", 

      "chargeName": "string", 

      "planType": "PLAN_TYPE_UNSPECIFIED", 

      "applyRateTo": "APPLY_RATE_TO_UNSPECIFIED", 

      "min": 0, 

      "max": 0, 

      "default": true, 

      "passThrough": true, 

      "updateTime": "2019-08-24T14:15:22Z", 

      "createTime": "2019-08-24T14:15:22Z", 

      "tiers": [ 

        { 

          "name": "string", 

          "rangeStart": 0, 
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          "rangeEnd": 0, 

          "value": 0, 

          "type": "TIER_TYPE_UNSPECIFIED" 

        } 

      ], 

      "currency": "string" 

    } 

  ] 

} 

Responses:  

200 Successful response 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Type Field Specification 

page_token Token used for 

authentication in API 

requests 

Required  

 

 

Get Product 
 

This API allows you to access detailed and real time information about products in our catalog. 

Steps: 

1. Access the Endpoint URL 

2. Make an HTTP GET request to the API endpoint 

3. Ensure the appropriate authentication token that was created earlier is bound in the API. 

4. Specify product details as path parameters 

5. Execute the API request 

6. After receiving the response, SKU/ plans pricing are displayed in the UI. 

 

Request Type: GET 

Authorization: bearerAuth  

URL: https://{hostname}/api/v3/accounts/{accountId}/products/{productId} 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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 Path parameters:  

accountId 

required 

integer 

ID of the account 

productId 

required 

string 

ID of the product 

 

Query parameters:  

language string 

Language to translate the product into. 

price_book_customer_id integer <int32> 

The customer ID used to calculate the pricebook price. 

product_version string 

exclude_filter.exclude_pricing boolean 

exclude_filter.exclude_marketing boolean 

exclude_filter.exclude_definition boolean 

exclude_filter.exclude_version_history boolean 

exclude_filter.exclude_deployment boolean 

 

Sample Response:  

"{ 

    ""products"": [ 

        { 

            ""name"": ""accounts/10745/products/MSPowerBI-qatropnce"", 

            ""type"": ""SUBSCRIPTION_PRODUCT"", 

            ""categories"": [ 

                ""accounts/10745/categories/NCE"" 
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            ], 

            ""hasPublishedVersions"": true, 

            ""marketing"": { 

                ""description"": ""Create a data-driven culture with business intelligence for all. Enable everyone at every 

level of your organization to make confident decisions using up-to-the-minute analytics."", 

                ""displayName"": ""Power BI NCE"", 

                ""caption"": ""Discover insights hidden in your data"", 

                ""defaultImage"": { 

                    ""title"": ""Logo"", 

""content"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-3d34b80b/logo.png"", 

                    ""type"": ""MEDIA_TYPE_IMAGE"" 

                } 

            }, 

            ""definition"": { 

                ""supportedCurrencies"": [ 

                    ""USD"" 

                ], 

                ""billingMode"": ""POSTPAY"", 

                ""features"": [ 

                    { 

                        ""id"": ""Mobile-app-access"", 

                        ""displayName"": ""Mobile app access"" 

                    }, 

                    { 

                        ""id"": ""Publish-reports-to-share-and-col"", 

                        ""displayName"": ""Publish reports to share and collaborate"" 

                    }, 

                    { 

                        ""id"": ""Paginated-RDL-reports"", 

                        ""displayName"": ""Paginated (RDL) reports"" 

                    }, 
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                    { 

                        ""id"": ""Consume-content-without-a-per-us"", 

                        ""displayName"": ""Consume content without a per-user license"" 

                    }, 

                    { 

                        ""id"": ""On-premises-reporting-with-Power"", 

                        ""displayName"": ""On-premises reporting with Power BI report Server"" 

                    }, 

                    { 

                        ""id"": ""Model-size-limit-1-GB"", 

                        ""displayName"": ""Model size limit: 1 GB"" 

                    }, 

                    { 

                        ""id"": ""Model-size-limit-100-GB"", 

                        ""displayName"": ""Model size limit: 100 GB"" 

                    }, 

                    { 

                        ""id"": ""Model-size-limit-400-GB"", 

                        ""displayName"": ""Model size limit: 400 GB"" 

                    }, 

                    { 

                        ""id"": ""Refresh-rate-8day"", 

                        ""displayName"": ""Refresh rate 8/day"" 

                    }, 

                    { 

                        ""id"": ""Refresh-rate-48day"", 

                        ""displayName"": ""Refresh rate 48/day"" 

                    }, 

                    { 

                        ""id"": ""Connect-to-more-than-100-data-so"", 

                        ""displayName"": ""Connect to more than 100 data sources"" 
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                    }, 

                    { 

                        ""id"": ""Create-reports-and-visualization"", 

                        ""displayName"": ""Create reports and visualizations with Power BI Desktop"" 

                    }, 

                    { 

                        ""id"": ""Embed-APIs-and-controls"", 

                        ""displayName"": ""Embed APIs and controls"" 

                    }, 

                    { 

                        ""id"": ""AI-visuals"", 

                        ""displayName"": ""AI visuals"" 

                    }, 

                    { 

                        ""id"": ""Advanced-AI-text-analytics-image"", 

                        ""displayName"": ""Advanced AI (text analytics, image detection, automated ML)"" 

                    }, 

                    { 

                        ""id"": ""XMLA-endpoint-readwrite-connecti"", 

                        ""displayName"": ""XMLA endpoint read/write connectivity"" 

                    }, 

                    { 

                        ""id"": ""Dataflows-direct-query-linked-an"", 

                        ""displayName"": ""Dataflows (direct query, linked and computed entities, enhanced compute 

engine)"" 

                    }, 

                    { 

                        ""id"": ""Data-security-and-encryption"", 

                        ""displayName"": ""Data security and encryption"" 

                    }, 

                    { 

                        ""id"": ""Metrics-for-content-creation-con"", 



                                                                                                                                                      

  

  

 

69 

 

                        ""displayName"": ""Metrics for content creation, consumption, and publishing"" 

                    }, 

                    { 

                        ""id"": ""Application-lifecycle-management"", 

                        ""displayName"": ""Application lifecycle management"" 

                    }, 

                    { 

                        ""id"": ""Multi-geo-deployment-management"", 

                        ""displayName"": ""Multi-geo deployment management"" 

                    }, 

                    { 

                        ""id"": ""Bring-your-own-key-BYOK"", 

                        ""displayName"": ""Bring your own key (BYOK)"" 

                    }, 

                    { 

                        ""id"": ""Autoscale-add-on-availability-pr"", 

                        ""displayName"": ""Autoscale add-on availability (preview)"" 

                    }, 

                    { 

                        ""id"": ""Maximum-storage-10-GBuser"", 

                        ""displayName"": ""Maximum storage: 10 GB/user"" 

                    }, 

                    { 

                        ""id"": ""Maximum-storage-100-TBuser"", 

                        ""displayName"": ""Maximum storage: 100 TB/user"" 

                    } 

                ], 

                ""skus"": [ 

                    { 

                        ""id"": ""sku--Power-BI-Pro-n0"", 

                        ""displayName"": ""Power BI Pro"", 
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                        ""description"": ""Power BI Pro"", 

                        ""cancelTiming"": ""END_OF_TERM"", 

                        ""features"": [ 

                            { 

                                ""feature"": ""Mobile-app-access"" 

                            }, 

                            { 

                                ""feature"": ""Publish-reports-to-share-and-col"" 

                            }, 

                            { 

                                ""feature"": ""Model-size-limit-1-GB"" 

                            }, 

                            { 

                                ""feature"": ""Refresh-rate-8day"" 

                            }, 

                            { 

                                ""feature"": ""Connect-to-more-than-100-data-so"" 

                            }, 

                            { 

                                ""feature"": ""Create-reports-and-visualization"" 

                            }, 

                            { 

                                ""feature"": ""Embed-APIs-and-controls"" 

                            }, 

                            { 

                                ""feature"": ""AI-visuals"" 

                            }, 

                            { 

                                ""feature"": ""Data-security-and-encryption"" 

                            }, 

                            { 
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                                ""feature"": ""Metrics-for-content-creation-con"" 

                            }, 

                            { 

                                ""feature"": ""Maximum-storage-10-GBuser"" 

                            } 

                        ], 

                        ""plans"": [ 

                            { 

                                ""id"": ""Monthly-Plan-n19"", 

                                ""displayName"": ""Monthly"", 

                                ""billingPeriod"": ""MONTHLY"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""MONTH"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 10.08 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-729168bc/sku_sku--

Power-BI-Pro-n0_plan_Monthly-Plan-n19_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHSF,0001,One-Month commitment for monthly billing"", 

                                ""supportPlan"": {} 

                            }, 

                            { 

                                ""id"": ""Annual-Plan-n19"", 

                                ""displayName"": ""Annual"", 
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                                ""billingPeriod"": ""ANNUAL"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""YEAR"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 100.8 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-95f97c57/sku_sku--

Power-BI-Pro-n0_plan_Annual-Plan-n19_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHSF,0001,One-year term duration"", 

                                ""supportPlan"": {} 

                            }, 

                            { 

                                ""id"": ""Monthly---Annual-Commit"", 

                                ""displayName"": ""Monthly - Annual Commit"", 

                                ""billingPeriod"": ""MONTHLY"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""YEAR"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 100.8 
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                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-17ac02ab/sku_sku--

Power-BI-Pro-n0_plan_Monthly---Annual-Commit_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHSF,0001,One-Year commitment for monthly/yearly 

billing"", 

                                ""supportPlan"": {} 

                            } 

                        ], 

                        ""productId"": ""US,CFQ7TTC0LHSF,0001"", 

                        ""productCloudProviderName"": ""accounts/10744/cloudProviders/30"", 

                        ""verticals"": [ 

                            ""accounts/10744/verticals/Corporate"" 

                        ] 

                    }, 

                    { 

                        ""id"": ""sku--Power-BI-Premium-Per-Use-n0"", 

                        ""displayName"": ""Power BI Premium Per User"", 

                        ""description"": ""Power BI Premium Per User"", 

                        ""cancelTiming"": ""END_OF_TERM"", 

                        ""features"": [ 

                            { 

                                ""feature"": ""Mobile-app-access"" 

                            }, 

                            { 

                                ""feature"": ""Publish-reports-to-share-and-col"" 

                            }, 

                            { 

                                ""feature"": ""Paginated-RDL-reports"" 

                            }, 
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                            { 

                                ""feature"": ""Model-size-limit-100-GB"" 

                            }, 

                            { 

                                ""feature"": ""Refresh-rate-48day"" 

                            }, 

                            { 

                                ""feature"": ""Connect-to-more-than-100-data-so"" 

                            }, 

                            { 

                                ""feature"": ""Create-reports-and-visualization"" 

                            }, 

                            { 

                                ""feature"": ""Embed-APIs-and-controls"" 

                            }, 

                            { 

                                ""feature"": ""AI-visuals"" 

                            }, 

                            { 

                                ""feature"": ""Advanced-AI-text-analytics-image"" 

                            }, 

                            { 

                                ""feature"": ""XMLA-endpoint-readwrite-connecti"" 

                            }, 

                            { 

                                ""feature"": ""Dataflows-direct-query-linked-an"" 

                            }, 

                            { 

                                ""feature"": ""Data-security-and-encryption"" 

                            }, 

                            { 
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                                ""feature"": ""Metrics-for-content-creation-con"" 

                            }, 

                            { 

                                ""feature"": ""Application-lifecycle-management"" 

                            }, 

                            { 

                                ""feature"": ""Maximum-storage-100-TBuser"" 

                            } 

                        ], 

                        ""plans"": [ 

                            { 

                                ""id"": ""Monthly-Plan-n24"", 

                                ""displayName"": ""Monthly"", 

                                ""billingPeriod"": ""MONTHLY"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""MONTH"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 20.28 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-53d92295/sku_sku--

Power-BI-Premium-Per-Use-n0_plan_Monthly-Plan-n24_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0HL8W,0001,One-Month commitment for monthly billing"", 

                                ""supportPlan"": {} 

                            }, 
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                            { 

                                ""id"": ""Annual-Plan-n24"", 

                                ""displayName"": ""Annual"", 

                                ""billingPeriod"": ""ANNUAL"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""YEAR"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 202.8 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-83ac27f1/sku_sku--

Power-BI-Premium-Per-Use-n0_plan_Annual-Plan-n24_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0HL8W,0001,One-year term duration"", 

                                ""supportPlan"": {} 

                            }, 

                            { 

                                ""id"": ""Monthly---Annual-Commit-n0"", 

                                ""displayName"": ""Monthly - Annual Commit"", 

                                ""billingPeriod"": ""MONTHLY"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""YEAR"", 

                                            ""count"": 1 

                                        }, 
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                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 202.8 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-1b5af817/sku_sku--

Power-BI-Premium-Per-Use-n0_plan_Monthly---Annual-Commit-n0_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0HL8W,0001,One-Year commitment for monthly/yearly 

billing"", 

                                ""supportPlan"": {} 

                            } 

                        ], 

                        ""productId"": ""US,CFQ7TTC0HL8W,0001"", 

                        ""productCloudProviderName"": ""accounts/10744/cloudProviders/30"", 

                        ""verticals"": [ 

                            ""accounts/10744/verticals/Corporate"" 

                        ] 

                    }, 

                    { 

                        ""id"": ""Power-BI-Premium-P2-n0"", 

                        ""displayName"": ""Power BI Premium P2"", 

                        ""description"": ""Power BI Premium P2"", 

                        ""cancelTiming"": ""END_OF_TERM"", 

                        ""plans"": [ 

                            { 

                                ""id"": ""Monthly-n4"", 

                                ""displayName"": ""Monthly"", 

                                ""billingPeriod"": ""MONTHLY"", 

                                ""phases"": [ 

                                    { 
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                                        ""duration"": { 

                                            ""unit"": ""MONTH"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 8091.65 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-a5f012ad/sku_Power-

BI-Premium-P2-n0_plan_Monthly-n4_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHQ2,0002,One-Month commitment for monthly billing"", 

                                ""supportPlan"": {} 

                            }, 

                            { 

                                ""id"": ""Annual-n4"", 

                                ""displayName"": ""Annual"", 

                                ""billingPeriod"": ""ANNUAL"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""YEAR"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 80916.48 

                                        } 

                                    } 

                                ], 
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                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-c2a7fa34/sku_Power-

BI-Premium-P2-n0_plan_Annual-n4_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHQ2,0002,One-year term duration"", 

                                ""supportPlan"": {} 

                            }, 

                            { 

                                ""id"": ""Monthly---Annual-Commit-n1"", 

                                ""displayName"": ""Monthly - Annual Commit"", 

                                ""billingPeriod"": ""MONTHLY"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""YEAR"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 80916.48 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-56196812/sku_Power-

BI-Premium-P2-n0_plan_Monthly---Annual-Commit-n1_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHQ2,0002,One-Year commitment for monthly/yearly 

billing"", 

                                ""supportPlan"": {} 

                            } 

                        ], 

                        ""productId"": ""US,CFQ7TTC0LHQ2,0002"", 

                        ""productCloudProviderName"": ""accounts/10744/cloudProviders/30"", 

                        ""verticals"": [ 



                                                                                                                                                      

  

  

 

80 

 

                            ""accounts/10744/verticals/Corporate"" 

                        ] 

                    }, 

                    { 

                        ""id"": ""Power-BI-Premium-P4-n0"", 

                        ""displayName"": ""Power BI Premium P4"", 

                        ""description"": ""Power BI Premium P4"", 

                        ""cancelTiming"": ""END_OF_TERM"", 

                        ""plans"": [ 

                            { 

                                ""id"": ""Monthly-n5"", 

                                ""displayName"": ""Monthly"", 

                                ""billingPeriod"": ""MONTHLY"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""MONTH"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 40473.36 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-a5271cd7/sku_Power-

BI-Premium-P4-n0_plan_Monthly-n5_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHQ2,0005,One-Month commitment for monthly billing"", 

                                ""supportPlan"": {} 

                            }, 

                            { 
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                                ""id"": ""Annual-n5"", 

                                ""displayName"": ""Annual"", 

                                ""billingPeriod"": ""ANNUAL"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""YEAR"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 404733.6 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-d77f8e25/sku_Power-

BI-Premium-P4-n0_plan_Annual-n5_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHQ2,0005,One-year term duration"", 

                                ""supportPlan"": {} 

                            }, 

                            { 

                                ""id"": ""Monthly---Annual-Commit-n2"", 

                                ""displayName"": ""Monthly - Annual Commit"", 

                                ""billingPeriod"": ""MONTHLY"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""YEAR"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 
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                                        ""recurringPrice"": { 

                                            ""USD"": 404733.6 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-20de8456/sku_Power-

BI-Premium-P4-n0_plan_Monthly---Annual-Commit-n2_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHQ2,0005,One-Year commitment for monthly/yearly 

billing"", 

                                ""supportPlan"": {} 

                            } 

                        ], 

                        ""productId"": ""US,CFQ7TTC0LHQ2,0005"", 

                        ""productCloudProviderName"": ""accounts/10744/cloudProviders/30"", 

                        ""verticals"": [ 

                            ""accounts/10744/verticals/Corporate"" 

                        ] 

                    }, 

                    { 

                        ""id"": ""Power-BI-Premium-P1-n0"", 

                        ""displayName"": ""Power BI Premium P1"", 

                        ""description"": ""Power BI Premium P1"", 

                        ""cancelTiming"": ""END_OF_TERM"", 

                        ""plans"": [ 

                            { 

                                ""id"": ""Monthly-n6"", 

                                ""displayName"": ""Monthly"", 

                                ""billingPeriod"": ""MONTHLY"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 
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                                            ""unit"": ""MONTH"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 5054.76 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-94de20c8/sku_Power-

BI-Premium-P1-n0_plan_Monthly-n6_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHQ2,0003,One-Month commitment for monthly billing"", 

                                ""supportPlan"": {} 

                            }, 

                            { 

                                ""id"": ""Annual-n6"", 

                                ""displayName"": ""Annual"", 

                                ""billingPeriod"": ""ANNUAL"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""YEAR"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 50547.6 

                                        } 

                                    } 

                                ], 
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                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-910b99f2/sku_Power-

BI-Premium-P1-n0_plan_Annual-n6_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHQ2,0003,One-year term duration"", 

                                ""supportPlan"": {} 

                            }, 

                            { 

                                ""id"": ""Monthly---Annual-Commit-n3"", 

                                ""displayName"": ""Monthly - Annual Commit"", 

                                ""billingPeriod"": ""MONTHLY"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""YEAR"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 50547.6 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-660e1ef9/sku_Power-

BI-Premium-P1-n0_plan_Monthly---Annual-Commit-n3_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHQ2,0003,One-Year commitment for monthly/yearly 

billing"", 

                                ""supportPlan"": {} 

                            } 

                        ], 

                        ""productId"": ""US,CFQ7TTC0LHQ2,0003"", 

                        ""productCloudProviderName"": ""accounts/10744/cloudProviders/30"", 

                        ""verticals"": [ 
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                            ""accounts/10744/verticals/Corporate"" 

                        ] 

                    }, 

                    { 

                        ""id"": ""Power-BI-Premium-P3-n0"", 

                        ""displayName"": ""Power BI Premium P3"", 

                        ""description"": ""Power BI Premium P3"", 

                        ""cancelTiming"": ""END_OF_TERM"", 

                        ""plans"": [ 

                            { 

                                ""id"": ""Monthly-n7"", 

                                ""displayName"": ""Monthly"", 

                                ""billingPeriod"": ""MONTHLY"", 

                                ""phases"": [ 

                                    { 

                                        ""duration"": { 

                                            ""unit"": ""MONTH"", 

                                            ""count"": 1 

                                        }, 

                                        ""type"": ""FIXED_PHASE"", 

                                        ""recurringPrice"": { 

                                            ""USD"": 20234.16 

                                        } 

                                    } 

                                ], 

                                ""icon"": ""https://storage.googleapis.com/orbitera-qa-us-data-

public/data/accounts/10744/products_v2/MSPowerBI-qatropnce/images/20230713-204732-c6e766af/sku_Power-

BI-Premium-P3-n0_plan_Monthly-n7_icon.png"", 

                                ""productId"": ""US,CFQ7TTC0LHQ2,0004,One-Month commitment for monthly billing"", 

                                ""supportPlan"": {} 

                            }, 

                            { 
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                                ""id"": ""Annual-n7"", 

                                ""displayName"": ""Annual"", 

                                ""billingPeriod"": ""ANNUAL"", 

           }" 

Responses: 

200 Successful response 

403 Error responses for HTTP status code 403 

404 Product not found 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Field Specification 

Page_size Limit upto which products 

can be retrieved 

Required 

Page_Token Token used for 

authentication in API 

requests 

Required 

language 
Language to translate the 

product into. 

 

Optional 

price_book_customer_id 
The customer ID used to 

calculate the pricebook price. 

 

Optional 

productVersion The release version of the 

product 

Optional 

 

exclude_filter.exclude_marketing To exclude marketing-related 

information when querying 

the product. 

Optional 

exclude_filter.exclude_definition Filters out product 

definitions. Values – True or 

False. 

Optional 

exclude_filter.exclude_version_history To exclude verison 

information when querying 

the product. 

Optional 
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exclude_filter.exclude_deployment 
To exclude deployment 

information when querying 

the product. 

Optional 

filter.skuId To filter with SKU id of a 

product 

Optional 

filter.addonId 
To filter with add-on id of a 

product 

Optional 

excludeVerticals To query product without 

verticals 

Optional 

excludeCategories To query product without 

categories 

Optional 

excludeCharges Filters out the product 

charges. Values – True or 

False 

Optional 

filter.skuExternalId To filter with external id of a 

specific sku. This is the id 

mapped in the pricebook. 

Optional 

filter.addonExternalId To filter with external id of a 

specific add-on. This is the 

id mapped in the pricebook. 

Optional 

filter.addonDisplayName To filter with display name 

of a specific add-on 

Optional 

filter.skuDisplayName To filter with display name 

of a specific SKU 

Optional 

filter.name To filter with a product name 
Optional 

 

 

 

Get Product Pricing 
 

By consuming this API, you can access pricing details for specific products. The pricing details include pricing, 

features, addons for different plans 

Steps: 

1. Access the Endpoint URL 

2. Make an HTTP POST request to the API endpoint 
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3. Ensure the appropriate authentication token that was created earlier is bound in the API. 

4. The API request includes a JSON request body containing the product details you want pricing 

information for 

5. Execute the API request 

6. After receiving the response, SKU/ plans pricing are displayed in the UI 

 

Authorization: bearerAuth  

URL: https://{hostname}/api/v3/accounts/{accountId}/products/products:pricing 

Path parameters:  

accountId 

required 

integer 

ID of the account 

 

accountId 
required 

integer 

ID of the account 

 

Request Body Schema: application/json 

externalProductWithProvider Array of objects (ExternalProductWithProvider) 

priceBookCustomerId integer <int32> 

 

Sample Request: 

{ 

  "externalProductWithProvider": [ 

    { 

      "provider": "string", 

      "externalProducts": [ 

        "string" 

      ] 

    } 

  ], 

  "priceBookCustomerId": 0 

} 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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Sample Response:  

{ 

  "plans": [ 

    { 

      "id": "string", 

      "displayName": "string", 

      "billingPeriod": "BILLING_PERIOD_UNSPECIFIED", 

      "approvalRequired": true, 

      "phases": [ 

        { 

          "duration": { 

            "unit": "TIME_UNIT_UNSPECIFIED", 

            "count": 0, 

            "unlimited": true 

          }, 

          "type": "PHASE_TYPE_UNSPECIFIED", 

          "fixedPrice": { 

            "property1": 0, 

            "property2": 0 

          }, 

          "recurringPrice": { 

            "property1": 0, 

            "property2": 0 

          }, 

          "usages": [ 

            "string" 

          ] 

        } 

      ], 

      "icon": "string", 
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      "productId": "string", 

      "pricebookPrice": 0, 

      "pricebookCurrency": "string", 

      "productAvailability": true, 

      "pricebookMasterPrice": 0, 

      "pricebookDetails": { 

        "property1": "string", 

        "property2": "string" 

      }, 

      "supportPlan": { 

        "name": "string", 

        "default": true, 

        "id": "string", 

        "displayName": "string" 

      } 

    } 

  ] 

} 

Responses:  

200 Successful response 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

503 Error responses for HTTP status code 503 

 

Attribute Description Field Specification 

Page_Token Token used for 

authentication in API 

requests 

Required 

externalProductWithProvider Querying with 

provider’s name and 

product names.` 

Required 
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priceBookCustomerId The customer ID used to 

calculate the pricebook 

price. 

Required 

 

 

Enable Product 

The API allows upstream partners to enable the product for purchase to their resellers 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP POST method to send a request to the API for enabling the product 

3. Ensure the appropriate authentication token that was generated earlier is bound in the API 

4. Provide Product Id and Account Id as path parameters 

5. Execute the API request 

6. You will receive response codes indicating success/ failures 

Authorization: bearerAuth  

Request Type: POST 

URL: https://{hostname}/api/v3/accounts/{accountId}/products/{productId}:enable 

Path parameters: 

accountId 
required 

integer 

ID of the account 

productId 

required 

string 

ID of the product 

 

Responses: 

200 Successful response 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Field Specification 

Page_Token Token used for 

authentication in API 

requests 

Required 

 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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Disable Product 

The API allows upstream partners to disable the product for purchase to their resellers. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP POST method to send a request to the API for disabling the product 

3. Ensure the appropriate authentication token that was generated earlier is bound in the API 

4. Provide Product Id and Account Id as path parameters 

5. Execute the API request 

6. You will receive response codes indicating success/ failures 

 

Authorization: bearerAuth  

Request Type: POST 

URL: https://{hostname}/api/v3/accounts/{accountId}/products/{productId}:enable 

Path parameters: 

accountId 

required 

integer 

ID of the account 

productId 

required 

string 

ID of the product 

 

Request Body schema: application/json 

Responses: 

200 Successful response 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

 

Attribute Description Field Specification 

Page_Token Token used for 

authentication in API 

requests 

Required 

 

allow_changes_existing_subscriptions (TDB) Optional 

 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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Order 
 

Order APIs dedicated to seamless fulfillment of cloud product orders, orchestrating the end-to-end process from 

placement to delivery. Efficiently manage and track orders, ensuring timely provisioning of a wide array of cloud 

products and services to meet customer needs. 

 

Get Order 
 

This API is designed to retrieve detailed information about a specific order. This API enables users to access the 

status, contents, and details of a previously placed order. 

 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get order details 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify customer ID, Account ID and Order ID as path parameters 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of order retrieval 

 

Authorization: bearerAuth  

Request Type: GET 

URL: https://{hostname}/api/v3/accounts/{accountId}/customers/{customerId}/orders/{orderId} 

Path paramteres: 

accountId 
required 

integer 

ID of the account 

customerId 

required 

integer 

ID of the customer 

orderId 
required 

string 

ID of the order 

 

 

Response Body:  

{ 

  "name": "string", 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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  "referenceId": "string", 

  "displayName": "string", 

  "userId": "string", 

  "userName": "string", 

  "userEmail": "string", 

  "status": "string", 

  "currencyCode": "string", 

  "total": 0, 

  "cartId": "string", 

  "errors": [ 

    { 

      "code": "string", 

      "detail": "string", 

      "sourceName": "string", 

      "instancePath": "string" 

    } 

  ], 

  "orderItems": [ 

    { 

      "name": "string", 

      "referenceId": "string", 

      "action": "string", 

      "resourceId": "string", 

      "productId": "string", 

      "skuId": "string", 

      "planId": "string", 

      "quantity": 0, 

      "providerName": "string", 

      "price": 0, 

      "endCustomerPO": "string", 

      "resellerPO": "string", 
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      "addOns": [ 

        { 

          "id": "string", 

          "displayName": "string", 

          "description": "string", 

          "alignment": "ADD_ON_ALIGNMENT_UNSPECIFIED", 

          "cancelTiming": "CHANGE_TIMING_UNSPECIFIED", 

          "allowMultiple": true, 

          "plans": [ 

            { 

              "id": "string", 

              "displayName": "string", 

              "billingPeriod": "BILLING_PERIOD_UNSPECIFIED", 

              "approvalRequired": true, 

              "phases": [ 

                { 

                  "duration": {}, 

                  "type": "PHASE_TYPE_UNSPECIFIED", 

                  "fixedPrice": {}, 

                  "recurringPrice": {}, 

                  "usages": [ 

                    null 

                  ] 

                } 

              ], 

              "icon": "string", 

              "productId": "string", 

              "pricebookPrice": 0, 

              "pricebookCurrency": "string", 

              "productAvailability": true, 

              "pricebookMasterPrice": 0, 
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              "pricebookDetails": { 

                "property1": "string", 

                "property2": "string" 

              }, 

              "supportPlan": { 

                "name": "string", 

                "default": true, 

                "id": "string", 

                "displayName": "string" 

              } 

            } 

          ], 

          "taxCode": "string", 

          "productId": "string", 

          "pricebookPrice": 0, 

          "pricebookCurrency": "string", 

          "productAvailability": true, 

          "alias": "string", 

          "icon": "string", 

          "productCloudProviderName": "string", 

          "pricebookMasterPrice": 0, 

          "pricebookDetails": { 

            "property1": "string", 

            "property2": "string" 

          } 

        } 

      ], 

      "attributes": [ 

        { 

          "name": "string", 

          "value": "string" 
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        } 

      ], 

      "catalogAttributes": [ 

        { 

          "name": "string", 

          "value": "string" 

        } 

      ], 

      "cartItemId": "string", 

      "status": "string", 

      "errors": [ 

        { 

          "code": "string", 

          "detail": "string", 

          "sourceName": "string", 

          "instancePath": "string" 

        } 

      ], 

      "provisioningInfo": { 

        "processId": "string", 

        "processName": "string", 

        "details": "string" 

      }, 

      "additionalInformation": "string" 

    } 

  ], 

  "provisioningInfo": { 

    "processId": "string", 

    "processName": "string", 

    "details": "string" 

  } 
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} 

 

Sample Response: 

"{ 

    ""name"": ""accounts/2767/customers/57142/orders/179"", 

    ""referenceId"": ""my-order-002"", 

    ""userId"": ""44020"", 

    ""userName"": ""Lavanya"", 

    ""userEmail"": ""lkarunamoorthy1@sample.com"", 

    ""status"": ""CONFIRMED"", 

    ""currencyCode"": ""USD"", 

    ""orderItems"": [ 

        { 

            ""name"": ""accounts/2767/customers/57142/orders/179/orderItems/216"", 

            ""referenceId"": ""GWS-Update-user"", 

            ""action"": ""UPDATE"", 

            ""resourceId"": ""m3vl81693205018621"", 

            ""productId"": ""IBMMAAS360WATSON-smp"", 

            ""skuId"": ""Essentials-device"", 

            ""planId"": ""IBM-MaaS360-w-Watson-Essentia-n1"", 

            ""quantity"": 3, 

            ""providerName"": ""IBM"", 

            ""status"": ""NEW"", 

            ""provisioningInfo"": { 

                ""processId"": ""19bfa9f9-a0ae-46a3-b88f-5e6c196d0ba6"", 

                ""processName"": ""IBM_Update_Order_V3_Process"" 

            } 

        } 

    ], 

    ""provisioningInfo"": { 

        ""processId"": ""9bfdfa3a-1e23-4022-8428-3ea46de8d5f8"", 
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        ""processName"": ""Order_V3"" 

    } 

}" 

Responses: 

200 Successful response 

403 Error responses for HTTP status code 403 

404 Order not found 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Field Specification 

Page_Token Token used for 

authentication in API 

requests 

Required 

 

 

List Account Orders 
 

This API retrieves a specific ISV’s or resellers’ order history to track their past purchases, and access order details. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get order details of an ISV or reseller account 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Account ID as a path parameter 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of order retrieval 

 

Authorization: bearerAuth  

Request Type: GET 

URL: https://{hostname}/api/v3/accounts/{accountId}/orders 

Path paramteres: 

accountId 

required 

Integer 

ID of the account 

 

Query parameters 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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page_size integer <int32> (PageSize) 

Either page_size or page_token is required 

page_token string (PageToken) 

Either page_size or page_token is required 

status String 

 

Response Body:  

{ 

  "orders": [ 

    { 

      "name": "string", 

      "referenceId": "string", 

      "displayName": "string", 

      "userId": "string", 

      "userName": "string", 

      "userEmail": "string", 

      "status": "string", 

      "currencyCode": "string", 

      "total": 0, 

      "cartId": "string", 

      "errors": [ 

        { 

          "code": "string", 

          "detail": "string", 

          "sourceName": "string", 

          "instancePath": "string" 

        } 

      ], 

      "orderItems": [ 

        { 
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          "name": "string", 

          "referenceId": "string",  

          "action": "string", 

          "resourceId": "string", 

          "productId": "string", 

          "skuId": "string", 

          "planId": "string", 

          "quantity": 0, 

          "providerName": "string", 

          "price": 0, 

          "endCustomerPO": "string", 

          "resellerPO": "string", 

          "addOns": [ 

            { 

              "id": "string", 

              "displayName": "string", 

              "description": "string", 

              "alignment": "ADD_ON_ALIGNMENT_UNSPECIFIED", 

              "cancelTiming": "CHANGE_TIMING_UNSPECIFIED", 

              "allowMultiple": true, 

              "plans": [ 

                { 

                  "id": "string", 

                  "displayName": "string", 

                  "billingPeriod": "BILLING_PERIOD_UNSPECIFIED", 

                  "approvalRequired": true, 

                  "phases": [ 

                    null 

                  ], 

                  "icon": "string", 

                  "productId": "string", 
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                  "pricebookPrice": 0, 

                  "pricebookCurrency": "string", 

                  "productAvailability": true, 

                  "pricebookMasterPrice": 0, 

                  "pricebookDetails": {}, 

                  "supportPlan": {} 

                } 

              ], 

              "taxCode": "string", 

              "productId": "string", 

              "pricebookPrice": 0, 

              "pricebookCurrency": "string", 

              "productAvailability": true, 

              "alias": "string", 

              "icon": "string", 

              "productCloudProviderName": "string", 

              "pricebookMasterPrice": 0, 

              "pricebookDetails": { 

                "property1": "string", 

                "property2": "string" 

              } 

            } 

          ], 

          "attributes": [ 

            { 

              "name": "string", 

              "value": "string" 

            } 

          ], 

          "catalogAttributes": [ 

            { 
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              "name": "string", 

              "value": "string" 

            } 

          ], 

          "cartItemId": "string", 

          "status": "string", 

          "errors": [ 

            { 

              "code": "string", 

              "detail": "string", 

              "sourceName": "string", 

              "instancePath": "string" 

            } 

          ], 

          "provisioningInfo": { 

            "processId": "string", 

            "processName": "string", 

            "details": "string" 

          }, 

          "additionalInformation": "string" 

        } 

      ], 

      "provisioningInfo": { 

        "processId": "string", 

        "processName": "string", 

        "details": "string" 

      } 

    } 

  ], 

  "next_page_token": "string" 

} 
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Responses: 

200 Successful response 

400 When both page_size and page_token are not present 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Field Specification 

Page_Token Token used for 

authentication in API 

requests 

Required 

 

Page_size Limit upto which products 

can be retrieved 

Required 

 

List Customer Orders 
 

This API retrieves a specific customer’s order history to track their past purchases, and access order details. 

 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get order details of a customer 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Customer ID as a path parameter 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of order retrieval 

 

Authorization: bearerAuth  

Request Type: GET 

URL: https://{hostname}/api/v3/accounts/{accountId}/customers{customerId}/orders 

 

Path parameters: 

accountId 

required 

integer 

ID of the account 

customerId 

required 
integer 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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ID of the customer 

 

Query parameters: 

page_size integer <int32> (PageSize) 

Either page_size or page_token is required 

page_token string (PageToken) 

Either page_size or page_token is required 

status string 

 

Response Body:  

{ 

  "orders": [ 

    { 

      "name": "string", 

      "referenceId": "string", 

      "displayName": "string", 

      "userId": "string", 

      "userName": "string", 

      "userEmail": "string", 

      "status": "string", 

      "currencyCode": "string", 

      "total": 0, 

      "cartId": "string", 

      "errors": [ 

        { 

          "code": "string", 

          "detail": "string", 

          "sourceName": "string", 

          "instancePath": "string" 
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        } 

      ], 

      "orderItems": [ 

        { 

          "name": "string", 

          "referenceId": "string", 

          "action": "string", 

          "resourceId": "string", 

          "productId": "string", 

          "skuId": "string", 

          "planId": "string", 

          "quantity": 0, 

          "providerName": "string", 

          "price": 0, 

          "endCustomerPO": "string", 

          "resellerPO": "string", 

          "addOns": [ 

            { 

              "id": "string", 

              "displayName": "string", 

              "description": "string", 

              "alignment": "ADD_ON_ALIGNMENT_UNSPECIFIED", 

              "cancelTiming": "CHANGE_TIMING_UNSPECIFIED", 

              "allowMultiple": true, 

              "plans": [ 

                { 

                  "id": "string", 

                  "displayName": "string", 

                  "billingPeriod": "BILLING_PERIOD_UNSPECIFIED", 

                  "approvalRequired": true, 

                  "phases": [ 
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                    null 

                  ], 

                  "icon": "string", 

                  "productId": "string", 

                  "pricebookPrice": 0, 

                  "pricebookCurrency": "string", 

                  "productAvailability": true, 

                  "pricebookMasterPrice": 0, 

                  "pricebookDetails": {}, 

                  "supportPlan": {} 

                } 

              ], 

              "taxCode": "string", 

              "productId": "string", 

              "pricebookPrice": 0, 

              "pricebookCurrency": "string", 

              "productAvailability": true, 

              "alias": "string", 

              "icon": "string", 

              "productCloudProviderName": "string", 

              "pricebookMasterPrice": 0, 

              "pricebookDetails": { 

                "property1": "string", 

                "property2": "string" 

              } 

            } 

          ], 

          "attributes": [ 

            { 

              "name": "string", 

              "value": "string" 
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            } 

          ], 

          "catalogAttributes": [ 

            { 

              "name": "string", 

              "value": "string" 

            } 

          ], 

          "cartItemId": "string", 

          "status": "string", 

          "errors": [ 

            { 

              "code": "string", 

              "detail": "string", 

              "sourceName": "string", 

              "instancePath": "string" 

            } 

          ], 

          "provisioningInfo": { 

            "processId": "string", 

            "processName": "string", 

            "details": "string" 

          }, 

          "additionalInformation": "string" 

        } 

      ], 

      "provisioningInfo": { 

        "processId": "string", 

        "processName": "string", 

        "details": "string" 

      } 
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    } 

  ], 

  "next_page_token": "string" 

} 

Responses:  

200 Successful response 

400 When both page_size and page_token are not present 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Field Specification 

Page_Token Token used for 

authentication in API 

requests 

Required 

 

Page_size Limit upto which products 

can be retrieved 

Required 

 

Create Order 
 

This API completes a purchase and creates an order  

1. Verify the Endpoint URL 

2. Use the HTTP POST method to send a request to the API to create an order 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify customer ID and Account ID as path parameters 

5. In the request body, provide order details like order items, user details and provisioning attributes and 

values 

Note: The provisioning attributes for different providers can be retrieved with the API ‘Get Provisioning Info’ 

6. Execute the API request 

7. You will receive response codes indicating success/ failures of order retrieval 

 

Authorization: bearerAuth  

Request Type: POST 

URL: https://{hostname}/api/v3/accounts/{accountId}/customers/{customerId}/orders 

Path parameters: 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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accountId 

required 

Integer 

ID of the account 

customerId 

required 

Integer 

ID of the customer 

 

Request Body:  

{ 

  { 

  "name": "string", 

  "referenceId": "string", 

  "displayName": "string", 

  "userId": "string", 

  "userName": "string", 

  "userEmail": "string", 

  "status": "string", 

  "currencyCode": "string", 

  "total": 0, 

  "cartId": "string", 

  "orderItems": [ 

    { 

      "name": "string", 

      "referenceId": "string", 

      "action": "CREATE", 

      "resourceId": "string", 

      "productId": "string", 

      "skuId": "string", 

      "planId": "string", 

      "quantity": 0, 

      "providerName": "string", 

      "price": 0, 

      "endCustomerPO": "string", 
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      "resellerPO": "string", 

      "addOns": [ 

        { 

          "id": "string", 

          "addOnId": "string", 

          "planId": "string", 

          "action": "CREATE", 

          "quantity": 0 

        } 

      ], 

      "attributes": [ 

        { 

          "name": "string", 

          "value": "string" 

        } 

      ], 

      "status": "string", 

            "provisioningInfo": { 

        "processId": "string", 

        "processName": "string", 

        "details": "string" 

      } 

    } 

  ], 

  "provisioningInfo": { 

    "processId": "string", 

    "processName": "string", 

    "details": "string" 

  } 

} 

Sample Response: 
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"{ 

    ""name"": ""accounts/10024/customers/11051/orders/1037"", 

    ""referenceId"": ""MSFT_Excel2013-002"", 

    ""displayName"": ""Data Management using CSV"", 

    ""userId"": ""238"", 

    ""userName"": ""reseller-sample"", 

    ""userEmail"": ""reseller-sample@apptium.com"", 

    ""status"": ""NEW"", 

    ""currencyCode"": ""USD"", 

    ""orderItems"": [ 

        { 

            ""name"": ""accounts/10024/customers/11051/orders/1037/orderItems/1049"", 

            ""referenceId"": ""my-Excel-item-001"", 

            ""action"": ""CREATE"", 

            ""productId"": ""ProjectPlan-nce"", 

            ""skuId"": ""Project-Plan-n0"", 

            ""planId"": ""Monthly---Annual-Commit-n0"", 

            ""quantity"": 5, 

            ""providerName"": ""AZURE"", 

            ""status"": ""IN_PROGRESS"", 

            ""errors"": [ 

                { 

                    ""code"": ""MSFT_CR_009"", 

                    ""detail"": ""Creation of the Order has failed."" 

                } 

            ], 

            ""provisioningInfo"": { 

                ""processId"": ""c9700501-f4f1-44ed-9699-0243a3018b2a"", 

                ""processName"": ""Microsoft_Create_Order_V3_Provision_Process"" 

            } 

        } 
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    ], 

    ""provisioningInfo"": { 

        ""processId"": ""348b4b2d-74e9-4d02-92e4-6f8c91163a4a"", 

        ""processName"": ""Order_V3"" 

    } 

}" 

 

Responses: 

200 Successful response 

400 Error responses for HTTP status code 400 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

 

 

Update Order 
 

The "Update Order" API provides order lifecycle management capabilities, allowing you to modify, renew, and 

update orders within your system. This streamlines the process of managing customer orders. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP POST method to send a request to the API to create an order 
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3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify customer ID and Account ID as path parameters 

5. In the request body, provide update details and provisioning information 

Note: The provisioning attributes for different providers can be retrieved with the API ‘Get Provisioning Info’ 

6. Execute the API request 

7. You will receive response codes indicating success/ failures of order retrieval 

 

Authorization: bearerAuth  

Request Type: POST 

URL: https://{hostname}/api/v3/accounts/{accountId}/customers/{customerId}/orders/{orderId} 

Path parameters: 

accountId 

required 

integer 

ID of the account 

customerId 

required 

integer 

ID of the customer 

orderId 

required 

string 

ID of the order 

  

Request Body: Same as Create Order 

Response Body: Same as create order 

Responses: 

200 Successful response 

403 Error responses for HTTP status code 403 

404 Order not found 

500 Internal System Errors, Services down, Unhandled errors 

 

Create and Update order attribute specifications: 

 

Attribute Description Field 

Specification 

name Resource Name of the 

order/account/{accountId}/customers/{customerId}/orders/{orderId} 

Read-only 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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referenceId User defined ID to identify the updated order. 
Optional 

displayName 
Reference name for the order Optional 

userID User placing the order 
Read-only 

userName Name of the user who places the order 
Read-only 

userEmail Email Id of the user who places the order 
Read-only 

Status Status of the order 
Read-only 

currencyCode Currency preference of the customer 
Read-only 

Total Total amount in the cart 
Read-only 

cartID 
Cart ID Read-only 

orderItems Array of objects  

Array () 

Required 

 

OrderItems-> 

name 

String. Resource name of the order item 

/account/{accountId}/customers/{customerId}/orders/{orderId}/orderItems/ 

Read-only 

OrderItems-> 

referenceId 

String 

User defined ID to identify the orderItem. 
Optional 

OrderItems-> 

action 

String 

Enum – CREATE, UPDATE 
Required 

OrderItems-> 

resourceId 

string 

This is the product subscription ID provided by the provider. (Required for 

Update Action and Read-only for Create action) 

Required for 

Update 

Action and 

Read-only 

for Create 

action. 

OrderItems-> 

productId 

string 

The StreamOne® Ion product id that is being purchased. 

Required 

OrderItems-> 

skuId 

string 

The sku id that is being purchased. 

Required 

OrderItems-> 

planId 

string 

The StreamOne® Ion plan id that is being purchased. 

Required 

 

OrderItems-> 

quantity 

integer <int32>The number of the products that needs to be purchased Required 

 

OrderItems-> 

providerName 

string 
Read-only 

OrderItems-> 

price 

number <double> 

The plan's recurring price. The period of the recurrence is the period field. 

This is the price for a single unit. This does not include the price of optional 

features. Readonly. 

Read-only 
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OrderItems-> 

endCustomerPO 

String 

End customer Purchase order reference 
Optional 

OrderItems-> 

resellerPO 

string String 

Reseller Purchase order reference 

 

Optional 

OrderItems-> 

addOns 

Array of objects (AddOn) 

Optional features chosen by the customer. They are ordered according to 

the ordering set in the product creation page. Mutable. 

Optional 

AddOns->id The Stream Ion addon ID being purchased 

 
Required (If 

Addon is 

included in 

array) 

 

AddOns-

>addOnId 

 

The Stream Ion addon ID being purchased 
Required (If 

Addon is 

included in 

request) 

 

AddOns->PlanId 

 

The Stream Ion addon plan ID being purchased 

 
Required (If 

Addon is 

included in 

request) 

 

AddOns->Action String 

Enum – CREATE, UPDATE 

 

Required (If 

Addon is 

included in 

request) 

AddOns -> 

quantity 

integer <int32>The number of the products that needs to be purchased 

 

Required (If 

Addon is 

included in 

request) 

 

 

OrderItems-> 

attributes 

Array of objects (Attribute) 

Attributes are provided as name value pair which are product specific and 

applicable values have to be obtained from provisioning template API (if no 

value is required, please provide empty array. 

Required 

OrderItems-> 

attributes->  

catalogAttributes 

Array of objects (catalog attributes) 
Read-only 
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OrderItems-> 

cartItemId 

string <int64> 
Read-only 

(Returned 

only in Get 

order API) 

OrderItems-> 

status 

String. Status of the order item 
Read-only 

OrderItems-> 

errors 

Array of objects (Error). Will be returned only if there is an error occured 
Read-only  

provisioningInfo object (ProvisioningInfo) 

ProvisioningInfo stores information related to the provisioning that was 

made from this order or order item 

Read-only 

ProvisioningInfo -

> processId 

String. It will be used for troubleshooting issues with orders. Read-only 

ProvisioningInfo-

>processName 

String. It will be used for troubleshooting issues with orders. 

 
Read-only 

Provisioning-

>details 

String 
Read-only 

 

 

Note: 

The attribute ‘product_programs’ listed in the table are to be part of the request body schema for this API. 

 

 

 

 

Cancel Order 
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This AP allows an upstream partner to initiate the cancellation of an order under specific conditions. This can be 

performed by an upstream partner and is conditional upon the order status being "New" or "On hold" immediately 

after placing an order. 

 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP POST method to send a request to the API to cancel an order 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify customer ID, order ID and Account ID as path parameters 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of order cancellation 

 

Authorization: bearerAuth  

Request Type: POST 

URL: https://{hostname}/api/v3/accounts/{accountId}/customers/{customerId}/orders/{orderId}:cancel 

Path parameters: 

accountId 

required 

integer 

ID of the account 

customerId 

required 

integer 

ID of the customer 

orderId 

required 

string 

ID of the order 

 

Response Body:  

{ 

  "name": "string", 

  "referenceId": "string", 

  "displayName": "string", 

  "userId": "string", 

  "userName": "string", 

  "userEmail": "string", 

  "status": "string", 

  "currencyCode": "string", 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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  "total": 0, 

  "cartId": "string", 

  "errors": [ 

    { 

      "code": "string", 

      "detail": "string", 

      "sourceName": "string", 

      "instancePath": "string" 

    } 

  ], 

  "orderItems": [ 

    { 

      "name": "string", 

      "referenceId": "string", 

      "action": "string", 

      "resourceId": "string", 

      "productId": "string", 

      "skuId": "string", 

      "planId": "string", 

      "quantity": 0, 

      "providerName": "string", 

      "price": 0, 

      "endCustomerPO": "string", 

      "resellerPO": "string", 

      "addOns": [ 

        { 

          "id": "string", 

          "displayName": "string", 

          "description": "string", 

          "alignment": "ADD_ON_ALIGNMENT_UNSPECIFIED", 

          "cancelTiming": "CHANGE_TIMING_UNSPECIFIED", 
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          "allowMultiple": true, 

          "plans": [ 

            { 

              "id": "string", 

              "displayName": "string", 

              "billingPeriod": "BILLING_PERIOD_UNSPECIFIED", 

              "approvalRequired": true, 

              "phases": [ 

                { 

                  "duration": {}, 

                  "type": "PHASE_TYPE_UNSPECIFIED", 

                  "fixedPrice": {}, 

                  "recurringPrice": {}, 

                  "usages": [ 

                    null 

                  ] 

                } 

              ], 

              "icon": "string", 

              "productId": "string", 

              "pricebookPrice": 0, 

              "pricebookCurrency": "string", 

              "productAvailability": true, 

              "pricebookMasterPrice": 0, 

              "pricebookDetails": { 

                "property1": "string", 

                "property2": "string" 

              }, 

              "supportPlan": { 

                "name": "string", 

                "default": true, 
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                "id": "string", 

                "displayName": "string" 

              } 

            } 

          ], 

          "taxCode": "string", 

          "productId": "string", 

          "pricebookPrice": 0, 

          "pricebookCurrency": "string", 

          "productAvailability": true, 

          "alias": "string", 

          "icon": "string", 

          "productCloudProviderName": "string", 

          "pricebookMasterPrice": 0, 

          "pricebookDetails": { 

            "property1": "string", 

            "property2": "string" 

          } 

        } 

      ], 

      "attributes": [ 

        { 

          "name": "string", 

          "value": "string" 

        } 

      ], 

      "catalogAttributes": [ 

        { 

          "name": "string", 

          "value": "string" 

        } 
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      ], 

      "cartItemId": "string", 

      "status": "string", 

      "errors": [ 

        { 

          "code": "string", 

          "detail": "string", 

          "sourceName": "string", 

          "instancePath": "string" 

        } 

      ], 

      "provisioningInfo": { 

        "processId": "string", 

        "processName": "string", 

        "details": "string" 

      }, 

      "additionalInformation": "string" 

    } 

  ], 

  "provisioningInfo": { 

    "processId": "string", 

    "processName": "string", 

    "details": "string" 

  } 

} 

Responses: 

200 Successful response 

403 Error responses for HTTP status code 403 

404 Order not found 

500 Internal System Errors, Services down, Unhandled errors 
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Subscription 

 

Suite of subscription APIs designed to retrieve the list of subscriptions purchased by a customer, enabling 

streamlined subscription management, including LCM updates. 

 

List Customer Subscriptions 
 

This API is designed to retrieve details such as subscription IDs, number of licenses and other relevant subscription-

related data for a specific customer 

 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get subscription list of a customer 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify customer ID, subscription id, reseller id, subscription status and date range as path parameters 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of retrieval 

 

Authorization: bearerAuth  

Request Type: GET 

URL: https://{hostname}/api/v3/accounts/{accountId}/subscriptions 

Path Parameters: 

accountId 

required 

integer 

ID of the account 

 

Query Parameters:  

 string <int64> 

subscriptionId string 

reseller_id string <int64> 

provider_id string <int64> 

subscription_status string 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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start_date_range.relative_date_range string 

Default: "UNKNOWN_RELATIVE_DATE_RANGE" 

Enum: "UNKNOWN_RELATIVE_DATE_RANGE" "CUSTOM" "TODAY" "MONTH_TO_DATE" "QUARTER_TO_DATE" "YEAR_TO_DATE" "LAST_MONTH" "LAST_QUARTER" "LAST_YEAR" "LATEST_MONTH" "WEEK_TO_DATE" "LAST_WEEK" "TWO_MONTHS_AGO" 

start_date_range.relative_actual_date_range.start_date string <date-time> 

start_date_range.relative_actual_date_range.end_date string <date-time> 

start_date_range.fixed_date_range.start_date string <date-time> 

start_date_range.fixed_date_range.end_date string <date-time> 

end_date string <date-time> 

end_date_range.relative_date_range string 

Default: "UNKNOWN_RELATIVE_DATE_RANGE" 

Enum: "UNKNOWN_RELATIVE_DATE_RANGE" "CUSTOM" "TODAY" "MONTH_TO_DATE" "QUARTER_TO_DATE" "YEAR_TO_DATE" "LAST_MONTH" "LAST_QUARTER" "LAST_YEAR" "LATEST_MONTH" "WEEK_TO_DATE" "LAST_WEEK" "TWO_MONTHS_AGO" 

end_date_range.relative_actual_date_range.start_date string <date-time> 

end_date_range.relative_actual_date_range.end_date string <date-time> 

end_date_range.fixed_date_range.start_date string <date-time> 

end_date_range.fixed_date_range.end_date string <date-time> 

billing_term string 

billing_cycle string 

total_license string <int64> 

StreamOne® Ion _product_id string 

provider_product_id string 

customer_po string 

reseller_po string 
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pagination object 

Pagination parameters 

cloud_provider_name string 

account_name string 

customer_name string 

subscription_name string 

resource_type string 

 

Response Body:  

{ 

  "internalId": "string", 

  "customerId": "string", 

  "resellerId": "string", 

  "isvId": "string", 

  "cloudProviderId": "string", 

  "subscriptionId": "string", 

  "subscriptionName": "string", 

  "resourceType": "string", 

  "ccpProductId": "string", 

  "ccpSkuId": "string", 

  "ccpPlanId": "string", 

  "subscriptionProductId": "string", 

  "subscriptionSkuId": "string", 

  "subscriptionOfferId": "string", 

  "subscriptionTotalLicenses": "string", 

  "unitType": "string", 

  "subscriptionStatus": "string", 

  "subscriptionPurchasedDate": "2019-08-24T14:15:22Z", 
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  "subscriptionStartDate": "2019-08-24T14:15:22Z", 

  "subscriptionEndDate": "2019-08-24T14:15:22Z", 

  "cancellationAllowedUntilDate": "2019-08-24T14:15:22Z", 

  "subscriptionBillingType": "string", 

  "subscriptionBillingCycle": "string", 

  "subscriptionBillingTerm": "string", 

  "subscriptionRenewStatus": "string", 

  "billingCurrency": "string", 

  "customerCost": 0, 

  "billingData": [ 

    { 

      "id": "string", 

      "accountId": "string", 

      "subscriptionId": "string", 

      "customerName": "string", 

      "productName": "string", 

      "skuName": "string", 

      "billingCycle": "string", 

      "priceBookName": "string", 

      "sellerCost": 0, 

      "customerCost": 0, 

      "margin": 0, 

      "usageQuantity": 0, 

      "unit": "string", 

      "region": "string", 

      "currency": "string", 

      "usageType": "string" 

    } 

  ], 

  "entitlements": [ 

    { 
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      "id": "string", 

      "subscriptionId": "string", 

      "friendlyName": "string", 

      "status": "string", 

      "resourceDetails": [ 

        { 

          "id": "string", 

          "resourceType": "string", 

          "resourceGroupName": "string", 

          "resourceName": "string" 

        } 

      ], 

      "reservations": [ 

        {} 

      ] 

    } 

  ], 

  "activityLogs": { 

    "totalCount": "string", 

    "items": [ 

      { 

        "id": "string", 

        "actionType": "string", 

        "actionDate": "2019-08-24T14:15:22Z", 

        "actionStatus": "string", 

        "productId": "string", 

        "skuId": "string", 

        "offerId": "string", 

        "quantity": "string", 

        "subscriptionStatus": "string", 

        "partnerId": "string", 
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        "billingCycle": "string", 

        "billingTerm": "string", 

        "autoRenewStatus": "string", 

        "actionDetails": "string", 

        "completionDate": "2019-08-24T14:15:22Z", 

        "ccpUserId": "string", 

        "ccpUserName": "string", 

        "ccpUserEmail": "string" 

      } 

    ] 

  }, 

  "attributes": [ 

    { 

      "name": "string", 

      "value": "string" 

    } 

  ], 

  "resources": [ 

    {} 

  ], 

  "lineItems": [ 

    { 

      "itemNumber": "string", 

      "partIdentifier": "string", 

      "displayName": "string", 

      "quantity": "string", 

      "startDate": "2019-08-24T14:15:22Z", 

      "lineItemAttributes": [ 

        { 

          "name": "string", 

          "value": "string" 
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        } 

      ] 

    } 

  ], 

  "contacts": [ 

    { 

      "type": "string", 

      "firstName": "string", 

      "lastName": "string", 

      "workPhone": "string", 

      "companyName": "string", 

      "addressLine1": "string", 

      "addressLine2": "string", 

      "city": "string", 

      "postalCode": "string", 

      "state": "string", 

      "country": "string", 

      "communicationLanguage": "string", 

      "customerNumber": "string", 

      "partnerIdentifier": "string", 

      "email": "string" 

    } 

  ], 

  "relatedSubscription": {}, 

  "reservations": [ 

    {} 

  ], 

  "products": [ 

    { 

      "code": "string", 

      "name": "string", 
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      "quantity": "string", 

      "defaultForUsageBillingType": true 

    } 

  ], 

  "parentSubscriptionId": "string", 

  "resellerPO": "string", 

  "customerPO": "string", 

  "ccpProductInfo": { 

    "productId": "string", 

    "productDisplayName": "string", 

    "skuId": "string", 

    "skuDisplayName": "string", 

    "planId": "string", 

    "planDisplayName": "string", 

    "deployment": { 

      "deployments": [ 

        { 

          "event": "DEPLOYMENT_EVENT_UNSPECIFIED", 

          "actions": [ 

            { 

              "name": "string", 

              "type": "DEPLOYMENT_ACTION_TYPE_UNSPECIFIED", 

              "ordinal": 0, 

              "api": { 

                "url": "string", 

                "method": "API_METHOD_UNSPECIFIED", 

                "contentType": "API_CONTENT_TYPE_UNSPECIFIED", 

                "credentials": { 

                  "type": "API_CREDENTIALS_TYPE_UNSPECIFIED", 

                  "basicAuth": {}, 

                  "oauth": {} 
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                }, 

                "parameters": [ 

                  {} 

                ], 

                "inputFields": [ 

                  {} 

                ], 

                "customJson": "string" 

              }, 

              "bonitor": { 

                "provisioningName": "string", 

                "provisioningType": "string", 

                "provisioningCategory": "string", 

                "needsAdminProvision": true, 

                "parameters": [ 

                  {} 

                ] 

              }, 

              "script": { 

                "scriptName": "string", 

                "scriptPath": "string", 

                "provider": { 

                  "name": "string", 

                  "displayName": "string", 

                  "shortName": "string", 

                  "order": "string", 

                  "priceBookEnabled": true, 

                  "sourceCloudAccountName": "string", 

                  "flowDownTerms": true, 

                  "enableProgrammaticAccess": true, 

                  "providerId": "string" 
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                }, 

                "cloudAccount": { 

                  "name": "string", 

                  "cloudProviderName": "string", 

                  "cloudAccountNumber": "string", 

                  "cloudAccountOwnerEmail": "string", 

                  "assignmentStatus": "CLOUD_ACCOUNT_ASSIGNMENT_STATUS_UNSPECIFIED", 

                  "assignedCustomerResourceName": "string", 

                  "notes": "string", 

                  "apiAccessKey": "string", 

                  "apiAccessDescription": "string", 

                  "apiAccessExternalId": "string", 

                  "allowAutomaticProvisioning": true, 

                  "priceBookId": 0, 

                  "billingStartDate": "2019-08-24T14:15:22Z", 

                  "supportedBillingModel": "CLOUD_ACCOUNT_BILLING_MODEL_UNSPECIFIED", 

                  "createTime": "2019-08-24T14:15:22Z", 

                  "updateTime": "2019-08-24T14:15:22Z" 

                }, 

                "credentials": { 

                  "name": "string", 

                  "provider": "string", 

                  "cloudAccount": "string" 

                }, 

                "regions": [ 

                  "string" 

                ], 

                "imageNames": [ 

                  "string" 

                ], 

                "parameters": [ 
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                  {} 

                ] 

              }, 

              "outputMappings": [ 

                { 

                  "outputVariable": "string", 

                  "mappedVariable": "string" 

                } 

              ], 

              "description": "string", 

              "createTime": "2019-08-24T14:15:22Z", 

              "updateTime": "2019-08-24T14:15:22Z" 

            } 

          ], 

          "configuration": { 

            "form": { 

              "schema": { 

                "schemaUri": "string", 

                "type": "JSON_SCHEMA_TYPE_UNSPECIFIED", 

                "properties": { 

                  "property1": { 

                    "enumValues": [] 

                  }, 

                  "property2": { 

                    "enumValues": [] 

                  } 

                }, 

                "required": [ 

                  "string" 

                ] 

              }, 
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              "form": [ 

                { 

                  "key": "string", 

                  "widget": "FORM_WIDGET_TYPE_UNSPECIFIED", 

                  "title": "string", 

                  "description": "string", 

                  "validationMessage": "string", 

                  "titleMap": [ 

                    null 

                  ], 

                  "items": [ 

                    null 

                  ] 

                } 

              ] 

            } 

          } 

        } 

      ], 

      "testDrive": { 

        "content": { 

          "links": [ 

            { 

              "title": "string", 

              "link": "string" 

            } 

          ], 

          "manuals": [ 

            { 

              "title": "string", 

              "link": "string" 
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            } 

          ], 

          "statusTextLaunching": "string", 

          "statusTextFailed": "string", 

          "statusTextRunning": "string", 

          "statusTextCompleted": "string", 

          "concurrentLimitText": "string" 

        }, 

        "config": { 

          "duration": 0, 

          "durationUnit": "TIME_UNIT_UNSPECIFIED", 

          "minutesBeforeStarting": 0, 

          "customerLaunchLimit": 0, 

          "globalConcurrentLaunchLimit": 0 

        }, 

        "isActive": true, 

        "legacyTestDriveId": "string" 

      }, 

      "successMessage": "string" 

    } 

  }, 

  "isTrial": true, 

  "autoRenew": true, 

  "customerName": "string", 

  "partnerName": "string", 

  "lastUpdatedDate": "2019-08-24T14:15:22Z", 

  "cloudProviderName": "string" 

} 

Responses: 

200 Successful response 

403 Error responses for HTTP status code 403 
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500 Internal System Errors, Services down, Unhandled errors 

 

 

Attribute Description Field 

Specificatio

n 

page_size Limit upto which customers can be retrieved Required 

page_token Token used for authentication in API 

requests 

Required 

customer_id  The customer's user ID Optional 

SubscriptionId ID associated with the purchased 

subscription. 

Optional 

reseller_id ID of the reseller involved in selling cloud 

product subscriptions to customers. 

Optional 

provider_id  ID of the cloud product provider. Optional 

subscription_status The status of the product subscription, 

indicating whether it is active or suspended, 

or in another status 

Optional 

start_date_range.relative_date_range Relative date range specifying when the 

subscription starts. For instance, 10 days 

from today. Default: 

"UNKNOWN_RELATIVE_DATE_RANGE

" 

Enum: 

"UNKNOWN_RELATIVE_DATE_RAN

GE" (When a date range is not specified, 

system returns all the subscriptions 

associated with the customer account. Limit 

is based on the specified page size) 

"CUSTOM" (Custom date range that can be 

specified), 

"TODAY" (current day), 

Optional 
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"MONTH_TO_DATE" (time period from 

the beginning of the current month up to the 

present day), 

"QUARTER_TO_DATE" (period from the 

beginning of the current quarter up to the 

present day), 

"YEAR_TO_DATE" (period from the 

beginning of the current year up to the 

present day), 

"LAST_MONTH","LAST_QUARTER" 

,"LAST_YEAR", "LATEST_MONTH", 

"WEEK_TO_DATE", "LAST_WEEK", 

"TWO_MONTHS_AGO" 

 

start_date_range.relative_actual_date_range.start_

date 

The actual start date of the subscription 

within the relative date range. 

Optional 

start_date_range.relative_actual_date_range.end_

date 

The actual end date of the subscription 

within the relative date range. 

Optional 

start_date_range.fixed_date_range.start_date The fixed start date of the subscription. Optional 

start_date_range.fixed_date_range.end_date The fixed end date of the subscription. Optional 

end_date  Optional 

end_date_range.relative_date_range A relative date range specifying when the 

subscription ends, such as "15 days from 

now. 

Default: 

"UNKNOWN_RELATIVE_DATE_RANGE

" 

Enum:  

 

"UNKNOWN_RELATIVE_DATE_RAN

GE", (When a date range is not specified, 

system returns all the subscriptions 

associated with the customer account. Limit 

is based on the specified page size) 

 

Optional 
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"CUSTOM" (Custom date range that can be 

specified), 

"TODAY" (current day), 

"MONTH_TO_DATE" (time period from 

the beginning of the current month up to the 

present day), 

"QUARTER_TO_DATE" (period from the 

beginning of the current quarter up to the 

present day), 

"YEAR_TO_DATE" (period from the 

beginning of the current year up to the 

present day) 

"LAST_MONTH","LAST_QUARTER" 

,"LAST_YEAR", "LATEST_MONTH", 

"WEEK_TO_DATE", "LAST_WEEK", 

"TWO_MONTHS_AGO" 

 

end_date_range.relative_actual_date_range.start_

date 

The actual start date of the subscription's end 

date within the relative date range. 

Optional 

end_date_range.relative_actual_date_range.end_d

ate 

 Optional 

end_date_range.fixed_date_range.start_date The fixed start date of the subscription's end 

date 

Optional 

end_date_range.fixed_date_range.end_date The fixed end date of the subscription's end 

date. 

Optional 

billing_term The billing term or frequency for the 

subscription, such as monthly or annually. 

Optional 

billing_cycle Billing cycle Optional 

total_license The total number of licenses associated with 

the subscription purchased 

Optional 

StreamOne® Ion _product_id Product ID in the StreamOne® Ion database Optional 

provider_product_id Product ID within provider’s system Optional 

customer_po The purchase order (PO) reference 

provided by the customer for this 

subscription. 

Optional 
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reseller_po The purchase order (PO) reference 

provided by the reseller, if applicable. 

Optional 

pagination.filter Specifies filters to narrow down the search 

results when querying subscriptions. 

Optional 

pagination.sort_by Indicates the field by which the results are 

required to be sorted. 

Optional 

pagination.sort_order Indicates the sorting order for the results 

(ascending or descending).  

Default: "SORT_ORDER_UNSPECIFIED" 

Enum: "SORT_ORDER_UNSPECIFIED" 

"NO_SORT" "ASC" "DESC" 

Optional 

pagination.limit Determines the maximum number of 

records, or results to be included in the 

response. 

Required 

pagination.offset The starting point within the list of 

subscriptions from where the API response 

should begin 

Optional 

cloud_provider_name Name of the cloud provider associated with 

the subscription 

Optional 

account_name Customer’s billing account name Optional 

customer_name Name of the customer or organization that 

purchased the subscription 

Optional 

subscription_name Name or label associated with the specific 

product subscription. 

Optional 

resource_type  Optional 

 

Get Customer Subscription Details 
 

This API is designed to retrieve details of a specific subscription such as subscription IDs, number of licenses and 

other relevant subscription-related data for a specific customer 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get subscription details of a customer 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify customer ID, subscription id, reseller id, subscription status and date range as path parameters 

5. Execute the API request 
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6. You will receive response codes indicating success/ failures of retrieval 

 

Authorization: bearerAuth  

Request Type: GET 

URL: https://{hostname}/api/v3/accounts/{accountId}/customers/{customerId}/subscriptions/{subscriptionId} 

Path Parameters: 

accountId 

required 

integer 

ID of the account 

customerId 

required 

integer 

ID of the customer 

subscriptionId 

required 
String 

 

Query Parameters:  

refresh boolean <boolean> 

 

Response Body:  

{ 

  "internalId": "string", 

  "customerId": "string", 

  "resellerId": "string", 

  "isvId": "string", 

  "cloudProviderId": "string", 

  "subscriptionId": "string", 

  "subscriptionName": "string", 

  "resourceType": "string", 

  "ccpProductId": "string", 

  "ccpSkuId": "string", 

  "ccpPlanId": "string", 

  "subscriptionProductId": "string", 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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  "subscriptionSkuId": "string", 

  "subscriptionOfferId": "string", 

  "subscriptionTotalLicenses": "string", 

  "unitType": "string", 

  "subscriptionStatus": "string", 

  "subscriptionPurchasedDate": "2019-08-24T14:15:22Z", 

  "subscriptionStartDate": "2019-08-24T14:15:22Z", 

  "subscriptionEndDate": "2019-08-24T14:15:22Z", 

  "cancellationAllowedUntilDate": "2019-08-24T14:15:22Z", 

  "subscriptionBillingType": "string", 

  "subscriptionBillingCycle": "string", 

  "subscriptionBillingTerm": "string", 

  "subscriptionRenewStatus": "string", 

  "billingCurrency": "string", 

  "customerCost": 0, 

  "billingData": [ 

    { 

      "id": "string", 

      "accountId": "string", 

      "subscriptionId": "string", 

      "customerName": "string", 

      "productName": "string", 

      "skuName": "string", 

      "billingCycle": "string", 

      "priceBookName": "string", 

      "sellerCost": 0, 

      "customerCost": 0, 

      "margin": 0, 

      "usageQuantity": 0, 

      "unit": "string", 

      "region": "string", 
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      "currency": "string", 

      "usageType": "string" 

    } 

  ], 

  "entitlements": [ 

    { 

      "id": "string", 

      "subscriptionId": "string", 

      "friendlyName": "string", 

      "status": "string", 

      "resourceDetails": [ 

        { 

          "id": "string", 

          "resourceType": "string", 

          "resourceGroupName": "string", 

          "resourceName": "string" 

        } 

      ], 

      "reservations": [ 

        {} 

      ] 

    } 

  ], 

  "activityLogs": { 

    "totalCount": "string", 

    "items": [ 

      { 

        "id": "string", 

        "actionType": "string", 

        "actionDate": "2019-08-24T14:15:22Z", 

        "actionStatus": "string", 
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        "productId": "string", 

        "skuId": "string", 

        "offerId": "string", 

        "quantity": "string", 

        "subscriptionStatus": "string", 

        "partnerId": "string", 

        "billingCycle": "string", 

        "billingTerm": "string", 

        "autoRenewStatus": "string", 

        "actionDetails": "string", 

        "completionDate": "2019-08-24T14:15:22Z", 

        "ccpUserId": "string", 

        "ccpUserName": "string", 

        "ccpUserEmail": "string" 

      } 

    ] 

  }, 

  "attributes": [ 

    { 

      "name": "string", 

      "value": "string" 

    } 

  ], 

  "resources": [ 

    {} 

  ], 

  "lineItems": [ 

    { 

      "itemNumber": "string", 

      "partIdentifier": "string", 

      "displayName": "string", 
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      "quantity": "string", 

      "startDate": "2019-08-24T14:15:22Z", 

      "lineItemAttributes": [ 

        { 

          "name": "string", 

          "value": "string" 

        } 

      ] 

    } 

  ], 

  "contacts": [ 

    { 

      "type": "string", 

      "firstName": "string", 

      "lastName": "string", 

      "workPhone": "string", 

      "companyName": "string", 

      "addressLine1": "string", 

      "addressLine2": "string", 

      "city": "string", 

      "postalCode": "string", 

      "state": "string", 

      "country": "string", 

      "communicationLanguage": "string", 

      "customerNumber": "string", 

      "partnerIdentifier": "string", 

      "email": "string" 

    } 

  ], 

  "relatedSubscription": {}, 

  "reservations": [ 
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    {} 

  ], 

  "products": [ 

    { 

      "code": "string", 

      "name": "string", 

      "quantity": "string", 

      "defaultForUsageBillingType": true 

    } 

  ], 

  "parentSubscriptionId": "string", 

  "resellerPO": "string", 

  "customerPO": "string", 

  "ccpProductInfo": { 

    "productId": "string", 

    "productDisplayName": "string", 

    "skuId": "string", 

    "skuDisplayName": "string", 

    "planId": "string", 

    "planDisplayName": "string", 

    "deployment": { 

      "deployments": [ 

        { 

          "event": "DEPLOYMENT_EVENT_UNSPECIFIED", 

          "actions": [ 

            { 

              "name": "string", 

              "type": "DEPLOYMENT_ACTION_TYPE_UNSPECIFIED", 

              "ordinal": 0, 

              "api": { 

                "url": "string", 
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                "method": "API_METHOD_UNSPECIFIED", 

                "contentType": "API_CONTENT_TYPE_UNSPECIFIED", 

                "credentials": { 

                  "type": "API_CREDENTIALS_TYPE_UNSPECIFIED", 

                  "basicAuth": {}, 

                  "oauth": {} 

                }, 

                "parameters": [ 

                  {} 

                ], 

                "inputFields": [ 

                  {} 

                ], 

                "customJson": "string" 

              }, 

              "bonitor": { 

                "provisioningName": "string", 

                "provisioningType": "string", 

                "provisioningCategory": "string", 

                "needsAdminProvision": true, 

                "parameters": [ 

                  {} 

                ] 

              }, 

              "script": { 

                "scriptName": "string", 

                "scriptPath": "string", 

                "provider": { 

                  "name": "string", 

                  "displayName": "string", 

                  "shortName": "string", 
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                  "order": "string", 

                  "priceBookEnabled": true, 

                  "sourceCloudAccountName": "string", 

                  "flowDownTerms": true, 

                  "enableProgrammaticAccess": true, 

                  "providerId": "string" 

                }, 

                "cloudAccount": { 

                  "name": "string", 

                  "cloudProviderName": "string", 

                  "cloudAccountNumber": "string", 

                  "cloudAccountOwnerEmail": "string", 

                  "assignmentStatus": "CLOUD_ACCOUNT_ASSIGNMENT_STATUS_UNSPECIFIED", 

                  "assignedCustomerResourceName": "string", 

                  "notes": "string", 

                  "apiAccessKey": "string", 

                  "apiAccessDescription": "string", 

                  "apiAccessExternalId": "string", 

                  "allowAutomaticProvisioning": true, 

                  "priceBookId": 0, 

                  "billingStartDate": "2019-08-24T14:15:22Z", 

                  "supportedBillingModel": "CLOUD_ACCOUNT_BILLING_MODEL_UNSPECIFIED", 

                  "createTime": "2019-08-24T14:15:22Z", 

                  "updateTime": "2019-08-24T14:15:22Z" 

                }, 

                "credentials": { 

                  "name": "string", 

                  "provider": "string", 

                  "cloudAccount": "string" 

                }, 

                "regions": [ 
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                  "string" 

                ], 

                "imageNames": [ 

                  "string" 

                ], 

                "parameters": [ 

                  {} 

                ] 

              }, 

              "outputMappings": [ 

                { 

                  "outputVariable": "string", 

                  "mappedVariable": "string" 

                } 

              ], 

              "description": "string", 

              "createTime": "2019-08-24T14:15:22Z", 

              "updateTime": "2019-08-24T14:15:22Z" 

            } 

          ], 

          "configuration": { 

            "form": { 

              "schema": { 

                "schemaUri": "string", 

                "type": "JSON_SCHEMA_TYPE_UNSPECIFIED", 

                "properties": { 

                  "property1": { 

                    "enumValues": [] 

                  }, 

                  "property2": { 

                    "enumValues": [] 
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                  } 

                }, 

                "required": [ 

                  "string" 

                ] 

              }, 

              "form": [ 

                { 

                  "key": "string", 

                  "widget": "FORM_WIDGET_TYPE_UNSPECIFIED", 

                  "title": "string", 

                  "description": "string", 

                  "validationMessage": "string", 

                  "titleMap": [ 

                    null 

                  ], 

                  "items": [ 

                    null 

                  ] 

                } 

              ] 

            } 

          } 

        } 

      ], 

      "testDrive": { 

        "content": { 

          "links": [ 

            { 

              "title": "string", 

              "link": "string" 
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            } 

          ], 

          "manuals": [ 

            { 

              "title": "string", 

              "link": "string" 

            } 

          ], 

          "statusTextLaunching": "string", 

          "statusTextFailed": "string", 

          "statusTextRunning": "string", 

          "statusTextCompleted": "string", 

          "concurrentLimitText": "string" 

        }, 

        "config": { 

          "duration": 0, 

          "durationUnit": "TIME_UNIT_UNSPECIFIED", 

          "minutesBeforeStarting": 0, 

          "customerLaunchLimit": 0, 

          "globalConcurrentLaunchLimit": 0 

        }, 

        "isActive": true, 

        "legacyTestDriveId": "string" 

      }, 

      "successMessage": "string" 

    } 

  }, 

  "isTrial": true, 

  "autoRenew": true, 

  "customerName": "string", 

  "partnerName": "string", 
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  "lastUpdatedDate": "2019-08-24T14:15:22Z", 

  "cloudProviderName": "string" 

} 

Sample Response: 

 

"{ 

    ""items"": [ 

        { 

            ""internalId"": ""626"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""xlkle1656419897595"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Essentials Device"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Essentials-device"", 

            ""ccpPlanId"": ""Essentials-device-n1"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-EMM-ESS-V2"", 

            ""offerId"": ""D1P3GLL"", 

            ""quantity"": ""1"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-06-28T12:38:17Z"", 

            ""commitmentStartDate"": ""2022-06-28T12:38:07.471Z"", 

            ""commitmentEndDate"": ""2024-06-27T12:38:07.471Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P24M"", 
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            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Essentials-device"", 

                ""skuDisplayName"": ""Essentials device"", 

                ""planId"": ""Essentials-device-n1"", 

                ""planDisplayName"": ""Essentials device part 24 Months"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""859"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""89unm1656495051761"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Essentials authorized user"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Essentials-authorized-user"", 

            ""ccpPlanId"": ""Essentials-authorized-user-n1"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-USER-ESS-V2"", 

            ""offerId"": ""D1P3ILL"", 

            ""quantity"": ""500"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""accepted"", 

            ""purchasedDate"": ""2022-06-29T09:30:51Z"", 
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            ""commitmentStartDate"": ""2022-06-29T09:30:51Z"", 

            ""commitmentEndDate"": ""2025-06-28T09:30:51Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P36M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Essentials-authorized-user"", 

                ""skuDisplayName"": ""Essentials authorized user"", 

                ""planId"": ""Essentials-authorized-user-n1"", 

                ""planDisplayName"": ""Essentials user part 36 Months"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""932"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""ljor91656916280131"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Essentials Device"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Essentials-device"", 

            ""ccpPlanId"": ""Essentials-device-n1"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-EMM-ESS-V2"", 



                                                                                                                                                      

  

  

 

154 

 

            ""offerId"": ""D1P3GLL"", 

            ""quantity"": ""1"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-04T07:44:28Z"", 

            ""commitmentStartDate"": ""2022-07-04T06:29:17.997Z"", 

            ""commitmentEndDate"": ""2024-07-03T06:29:17.997Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P24M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Essentials-device"", 

                ""skuDisplayName"": ""Essentials device"", 

                ""planId"": ""Essentials-device-n1"", 

                ""planDisplayName"": ""Essentials device part 24 Months"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""941"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""xuum01657018827173"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Essentials Device"", 

            ""resourceType"": ""IBM::Order"", 
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            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Essentials-device"", 

            ""ccpPlanId"": ""Essentials-device-n1"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-EMM-ESS-V2"", 

            ""offerId"": ""D1P3GLL"", 

            ""quantity"": ""1"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-05T11:00:59Z"", 

            ""commitmentStartDate"": ""2022-07-05T11:00:09.590Z"", 

            ""commitmentEndDate"": ""2024-07-04T11:00:09.590Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P24M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Essentials-device"", 

                ""skuDisplayName"": ""Essentials device"", 

                ""planId"": ""Essentials-device-n1"", 

                ""planDisplayName"": ""Essentials device part 24 Months"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""969"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 



                                                                                                                                                      

  

  

 

156 

 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""jo50x1657006796621"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Free Trial"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""D1P3TRL-V2"", 

            ""ccpPlanId"": ""Free-Trial"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""D1P3TRL-V2"", 

            ""offerId"": ""D1P3TRL"", 

            ""quantity"": ""1"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""in_progress"", 

            ""purchasedDate"": ""2022-07-05T07:39:56Z"", 

            ""commitmentStartDate"": ""2022-07-05T07:39:41.249Z"", 

            ""commitmentEndDate"": ""2022-08-04T07:39:41.249Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""none"", 

            ""billingTerm"": ""P1M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""D1P3TRL-V2"", 

                ""skuDisplayName"": ""IBM MaaS360 with Watson Trial"", 

                ""planId"": ""Free-Trial"", 

                ""planDisplayName"": ""IBM MaaS360 with Watson Trial"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 
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        }, 

        { 

            ""internalId"": ""973"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""n300l1657620730881"", 

            ""subscriptionName"": ""IBM Cloud - IBM Cloud Native Development Subscription"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMCloud"", 

            ""ccpSkuId"": ""IBM-Cloud-Native-Development-Sub"", 

            ""ccpPlanId"": ""IBM-Cloud-Native-Development--n0"", 

            ""productId"": ""fae789bfc85ecebcd48d1fffef1a2786"", 

            ""skuId"": ""IBM_Cloud_Native_USD"", 

            ""offerId"": ""D01AUZX"", 

            ""quantity"": ""4"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-12T10:12:39Z"", 

            ""commitmentStartDate"": ""2022-07-12T10:12:39Z"", 

            ""commitmentEndDate"": ""2022-08-11T10:12:39Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P1M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMCloud"", 

                ""productDisplayName"": ""IBM Cloud"", 

                ""skuId"": ""IBM-Cloud-Native-Development-Sub"", 

                ""skuDisplayName"": ""IBM Cloud Native Development, 1-49K Annual Spend"", 
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                ""planId"": ""IBM-Cloud-Native-Development--n0"", 

                ""planDisplayName"": ""IBM Cloud Native Subscription(1 Month), 1-49K Annual Spend"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""974"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""e7nel1657016527208"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Deluxe Device"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Deluxe-device"", 

            ""ccpPlanId"": ""Deluxe-device-part-24-Months"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-EMM-DEL-V2"", 

            ""offerId"": ""D1P3LLL"", 

            ""quantity"": ""3"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""accepted"", 

            ""purchasedDate"": ""2022-07-05T10:22:07Z"", 

            ""commitmentStartDate"": ""2022-07-05T10:22:07Z"", 

            ""commitmentEndDate"": ""2024-07-04T10:22:07Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P24M"", 

            ""autoRenewStatus"": ""NONE"", 
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            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Deluxe-device"", 

                ""skuDisplayName"": ""Deluxe device"", 

                ""planId"": ""Deluxe-device-part-24-Months"", 

                ""planDisplayName"": ""Deluxe device part 24 Months"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""975"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""y3v4q1657605903086"", 

            ""subscriptionName"": ""IBM Cloud - IBM Cloud Advanced Support"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMCloud"", 

            ""ccpSkuId"": ""IBM-Cloud-Advanced-Support"", 

            ""ccpPlanId"": ""IBM-Advanced-support-12-Month"", 

            ""productId"": ""fae789bfc85ecebcd48d1fffef1a2786"", 

            ""skuId"": ""IBM_Cloud_Advanced_Support_USD"", 

            ""offerId"": ""D1U2ZLL"", 

            ""quantity"": ""2000"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-12T06:05:15Z"", 

            ""commitmentStartDate"": ""2022-07-12T06:05:15Z"", 
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            ""commitmentEndDate"": ""2023-07-11T06:05:15Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P12M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMCloud"", 

                ""productDisplayName"": ""IBM Cloud"", 

                ""skuId"": ""IBM-Cloud-Advanced-Support"", 

                ""skuDisplayName"": ""IBM Cloud Advanced Support"", 

                ""planId"": ""IBM-Advanced-support-12-Month"", 

                ""planDisplayName"": ""IBM Advanced support (12 Months)"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""976"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""33ju91656930741668"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Deluxe Device"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Deluxe-device"", 

            ""ccpPlanId"": ""Deluxe-device-part-36-Months"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-EMM-DEL-V2"", 

            ""offerId"": ""D1P3LLL"", 
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            ""quantity"": ""12"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-04T10:36:51Z"", 

            ""commitmentStartDate"": ""2022-07-04T10:32:05.866Z"", 

            ""commitmentEndDate"": ""2025-07-03T10:32:05.866Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P36M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Deluxe-device"", 

                ""skuDisplayName"": ""Deluxe device"", 

                ""planId"": ""Deluxe-device-part-36-Months"", 

                ""planDisplayName"": ""Deluxe device part 36 Months"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""998"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""tqh1x1657605953216"", 

            ""subscriptionName"": ""IBM Cloud - IBM Cloud Native Development Subscription"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMCloud"", 
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            ""ccpSkuId"": ""IBM-Cloud-Native-Development-Sub"", 

            ""ccpPlanId"": ""IBM-Cloud-Annual-1-49K-Spend-"", 

            ""productId"": ""fae789bfc85ecebcd48d1fffef1a2786"", 

            ""skuId"": ""IBM_Cloud_Native_USD"", 

            ""offerId"": ""D01AUZX"", 

            ""quantity"": ""4167"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-12T06:05:56Z"", 

            ""commitmentStartDate"": ""2022-07-12T06:05:56Z"", 

            ""commitmentEndDate"": ""2023-07-11T06:05:56Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P12M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMCloud"", 

                ""productDisplayName"": ""IBM Cloud"", 

                ""skuId"": ""IBM-Cloud-Native-Development-Sub"", 

                ""skuDisplayName"": ""IBM Cloud Native Development, 1-49K Annual Spend"", 

                ""planId"": ""IBM-Cloud-Annual-1-49K-Spend-"", 

                ""planDisplayName"": ""IBM Cloud Native Subscription(12 Months), 1-49K Annual Spend"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""1003"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 
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            ""providerId"": ""12"", 

            ""subscriptionId"": ""asoqy1657605562672"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Deluxe authorized user"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Deluxe-authorized-user"", 

            ""ccpPlanId"": ""IBM-MaaS360-Deluxe-Suite-Annu-n0"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-USER-DEL-V2"", 

            ""offerId"": ""D1P3NLL"", 

            ""quantity"": ""1000"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-12T05:59:49Z"", 

            ""commitmentStartDate"": ""2022-07-12T05:59:49Z"", 

            ""commitmentEndDate"": ""2023-07-11T05:59:49Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P12M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Deluxe-authorized-user"", 

                ""skuDisplayName"": ""Deluxe authorized user"", 

                ""planId"": ""IBM-MaaS360-Deluxe-Suite-Annu-n0"", 

                ""planDisplayName"": ""Deluxe user part 12 Months"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 
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        { 

            ""internalId"": ""1004"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""pqr1y1657605356617"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Deluxe Device"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Deluxe-device"", 

            ""ccpPlanId"": ""Deluxe-device-part-1-Month"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-EMM-DEL-V2"", 

            ""offerId"": ""D1P3LLL"", 

            ""quantity"": ""1"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-12T05:56:25Z"", 

            ""commitmentStartDate"": ""2022-07-12T05:56:25Z"", 

            ""commitmentEndDate"": ""2022-08-11T05:56:25Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P1M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Deluxe-device"", 

                ""skuDisplayName"": ""Deluxe device"", 

                ""planId"": ""Deluxe-device-part-1-Month"", 
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                ""planDisplayName"": ""Deluxe device part 1 Month"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""1023"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""f8oi21657604660330"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Essentials Device"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Essentials-device"", 

            ""ccpPlanId"": ""IBM-MaaS360-w-Watson-Essentia-n1"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-EMM-ESS-V2"", 

            ""offerId"": ""D1P3GLL"", 

            ""quantity"": ""1000"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-12T05:44:45Z"", 

            ""commitmentStartDate"": ""2022-07-12T05:44:45Z"", 

            ""commitmentEndDate"": ""2023-07-11T05:44:45Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P12M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 
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                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Essentials-device"", 

                ""skuDisplayName"": ""Essentials device"", 

                ""planId"": ""IBM-MaaS360-w-Watson-Essentia-n1"", 

                ""planDisplayName"": ""Essentials device part 12 Months "" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""1052"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""46gjw1656658989346"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Deluxe Device"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Deluxe-device"", 

            ""ccpPlanId"": ""Deluxe-device-part-24-Months"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-EMM-DEL-V2"", 

            ""offerId"": ""D1P3LLL"", 

            ""quantity"": ""5"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""accepted"", 

            ""purchasedDate"": ""2022-07-01T07:03:38Z"", 

            ""commitmentStartDate"": ""2022-07-01T07:03:38Z"", 

            ""commitmentEndDate"": ""2024-06-30T07:03:38Z"", 
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            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P24M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Deluxe-device"", 

                ""skuDisplayName"": ""Deluxe device"", 

                ""planId"": ""Deluxe-device-part-24-Months"", 

                ""planDisplayName"": ""Deluxe device part 24 Months"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""1056"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""5nnpx1657037550702"", 

            ""subscriptionName"": ""IBM Cloud - IBM Cloud Platform 1 US Dollar per Month"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMCloud"", 

            ""ccpSkuId"": ""IBM-Cloud-Platform-1-US-Dollar-p"", 

            ""ccpPlanId"": ""IBM-Cloud-Platform-1-Month-500K-"", 

            ""productId"": ""fae789bfc85ecebcd48d1fffef1a2786"", 

            ""skuId"": ""IBM_Cloud_Subscription_USD"", 

            ""offerId"": ""D1U1GLL"", 

            ""quantity"": ""84"", 
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            ""unitType"": ""Licenses"", 

            ""status"": ""complete"", 

            ""purchasedDate"": ""2022-07-05T16:12:33Z"", 

            ""commitmentStartDate"": ""2022-07-05T16:12:33Z"", 

            ""commitmentEndDate"": ""2025-07-04T16:12:33Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P36M"", 

            ""autoRenewStatus"": ""AUTO_OFF"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMCloud"", 

                ""productDisplayName"": ""IBM Cloud"", 

                ""skuId"": ""IBM-Cloud-Platform-1-US-Dollar-p"", 

                ""skuDisplayName"": ""IBM Cloud Platform, 1-49K Annual Spend"", 

                ""planId"": ""IBM-Cloud-Platform-1-Month-500K-"", 

                ""planDisplayName"": ""IBM Cloud Platform (36 Months),  1-49K Annual Spend"" 

            }, 

            ""autoRenew"": true, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""1061"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""8d1vi1657030450593"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Essentials Device"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 
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            ""ccpSkuId"": ""Essentials-device"", 

            ""ccpPlanId"": ""IBM-MaaS360-with-Watson-Essentia"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-EMM-ESS-V2"", 

            ""offerId"": ""D1P3GLL"", 

            ""quantity"": ""1"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-05T14:15:29Z"", 

            ""commitmentStartDate"": ""2022-07-05T14:14:00.335Z"", 

            ""commitmentEndDate"": ""2022-08-04T14:14:00.335Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P1M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Essentials-device"", 

                ""skuDisplayName"": ""Essentials device"", 

                ""planId"": ""IBM-MaaS360-with-Watson-Essentia"", 

                ""planDisplayName"": ""Essentials device part 1 Month"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""1062"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 
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            ""providerId"": ""12"", 

            ""subscriptionId"": ""1shg81657036231260"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Essentials Device"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Essentials-device"", 

            ""ccpPlanId"": ""IBM-MaaS360-with-Watson-Essentia"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-EMM-ESS-V2"", 

            ""offerId"": ""D1P3GLL"", 

            ""quantity"": ""3"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-05T15:50:34Z"", 

            ""commitmentStartDate"": ""2022-07-05T15:50:21.810Z"", 

            ""commitmentEndDate"": ""2022-08-04T15:50:21.810Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P1M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Essentials-device"", 

                ""skuDisplayName"": ""Essentials device"", 

                ""planId"": ""IBM-MaaS360-with-Watson-Essentia"", 

                ""planDisplayName"": ""Essentials device part 1 Month"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 



                                                                                                                                                      

  

  

 

171 

 

        { 

            ""internalId"": ""1064"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""dryrt1657618034442"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Deluxe authorized user"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Deluxe-authorized-user"", 

            ""ccpPlanId"": ""IBM-MaaS360-Deluxe-Suite-Annu-n0"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-USER-DEL-V2"", 

            ""offerId"": ""D1P3NLL"", 

            ""quantity"": ""1"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-12T09:27:44Z"", 

            ""commitmentStartDate"": ""2022-07-12T09:27:44Z"", 

            ""commitmentEndDate"": ""2023-07-11T09:27:44Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P12M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Deluxe-authorized-user"", 

                ""skuDisplayName"": ""Deluxe authorized user"", 

                ""planId"": ""IBM-MaaS360-Deluxe-Suite-Annu-n0"", 
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                ""planDisplayName"": ""Deluxe user part 12 Months"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""1079"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""vontq1657604536262"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Free Trial"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""D1P3TRL-V2"", 

            ""ccpPlanId"": ""Free-Trial"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""D1P3TRL-V2"", 

            ""offerId"": ""D1P3TRL"", 

            ""quantity"": ""1"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""in_progress"", 

            ""purchasedDate"": ""2022-07-12T05:42:16Z"", 

            ""commitmentStartDate"": ""2022-07-12T05:42:16Z"", 

            ""commitmentEndDate"": ""2022-08-11T05:42:16Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""none"", 

            ""billingTerm"": ""P1M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 
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                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""D1P3TRL-V2"", 

                ""skuDisplayName"": ""IBM MaaS360 with Watson Trial"", 

                ""planId"": ""Free-Trial"", 

                ""planDisplayName"": ""IBM MaaS360 with Watson Trial"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""1126"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""nussf1658128661910"", 

            ""subscriptionName"": ""IBM Cloud - IBM Cloud Native Development Subscription"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMCloud"", 

            ""ccpSkuId"": ""IBM-Cloud-Native-Development-Sub"", 

            ""ccpPlanId"": ""IBM-Cloud-Native-Subscription48-"", 

            ""productId"": ""fae789bfc85ecebcd48d1fffef1a2786"", 

            ""skuId"": ""IBM_Cloud_Native_USD"", 

            ""offerId"": ""D01AUZX"", 

            ""quantity"": ""1"", 

            ""unitType"": ""Licenses"", 

            ""status"": ""cancelled"", 

            ""purchasedDate"": ""2022-07-18T07:18:18Z"", 

            ""commitmentStartDate"": ""2022-07-18T07:18:18Z"", 

            ""commitmentEndDate"": ""2026-07-17T07:18:18Z"", 
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            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P48M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMCloud"", 

                ""productDisplayName"": ""IBM Cloud"", 

                ""skuId"": ""IBM-Cloud-Native-Development-Sub"", 

                ""skuDisplayName"": ""IBM Cloud Native Development, 1-49K Annual Spend"", 

                ""planId"": ""IBM-Cloud-Native-Subscription48-"", 

                ""planDisplayName"": ""IBM Cloud Native Subscription(48 Months), 1-49K Annual Spend"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

        { 

            ""internalId"": ""1129"", 

            ""customerId"": ""10636"", 

            ""resellerId"": ""10259"", 

            ""isvId"": ""10001"", 

            ""providerId"": ""12"", 

            ""subscriptionId"": ""vkioa1658225015866"", 

            ""subscriptionName"": ""IBM Security MaaS360 with Watson - Deluxe Device"", 

            ""resourceType"": ""IBM::Order"", 

            ""ccpProductId"": ""IBMMAAS360WATSON"", 

            ""ccpSkuId"": ""Deluxe-device"", 

            ""ccpPlanId"": ""Deluxe-device-part-1-Month"", 

            ""productId"": ""5ecbfe02904b5825b600212439330143"", 

            ""skuId"": ""DK-MS-EMM-DEL-V2"", 

            ""offerId"": ""D1P3LLL"", 

            ""quantity"": ""1"", 
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            ""unitType"": ""Licenses"", 

            ""status"": ""accepted"", 

            ""purchasedDate"": ""2022-07-19T10:03:35Z"", 

            ""commitmentStartDate"": ""2022-07-19T10:03:35Z"", 

            ""commitmentEndDate"": ""2022-08-18T10:03:35Z"", 

            ""billingType"": ""license"", 

            ""billingCycle"": ""monthly"", 

            ""billingTerm"": ""P1M"", 

            ""autoRenewStatus"": ""NONE"", 

            ""ccpProductInfo"": { 

                ""productId"": ""IBMMAAS360WATSON"", 

                ""productDisplayName"": ""IBM MaaS360 with Watson**"", 

                ""skuId"": ""Deluxe-device"", 

                ""skuDisplayName"": ""Deluxe device"", 

                ""planId"": ""Deluxe-device-part-1-Month"", 

                ""planDisplayName"": ""Deluxe device part 1 Month"" 

            }, 

            ""customerName"": ""Rat mine"", 

            ""accountName"": ""Dolphines Nose"" 

        }, 

     " 

Responses: 

200 Successful response 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Field Specification 

page_token Token used for 

authentication in API 

requests 

Required 

refresh - Optional 
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Note: The attributes mentioned in List subscriptions can also be used to filter subscriptions for a customer 

 

Cart Items 
 

These operations can include adding items to the cart, updating item quantities, removing items, and retrieving item 

details. 

 

Create a New Cart Item 
 

This API allows users to add a product to customer’s shopping cart. 

 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP POST method to send a request to the API to add a product to cart 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Cart ID and Customer ID as path parameters in Header 

5. In the request body, add the product details 

6. Execute the API request 

7. You will receive response codes indicating success/ failures of retrieval 

 

Authorization: bearerAuth  

Request Type: POST 

URL: https://{hostname}/api/v3/customers/{customerId}/carts/{cartId}/cartItems 

Path parameters: 

cartId 
required 

string 

customerId 

required 

integer 

ID of the customer 

 

Request Body:  

{ 

  "name": "string", 

  "cartName": "string", 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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  "userName": "string", 

  "title": "string", 

  "planName": "string", 

  "period": "BILLING_PERIOD_UNSPECIFIED", 

  "status": "CART_ITEM_STATUS_UNSPECIFIED", 

  "payment": { 

    "paymentType": "PAYMENT_TYPE_UNSPECIFIED", 

    "creditCardName": "string" 

  }, 

  "quantity": 0, 

  "upfrontPrice": { 

    "currency": "string", 

    "value": 0 

  }, 

  "recurringPrice": { 

    "currency": "string", 

    "value": 0 

  }, 

  "addOns": { 

    "planId": "string", 

    "displayName": "string", 

    "quantity": 0, 

    "quantitySpec": { 

      "isRequired": true, 

      "minQuantity": 0, 

      "maxQuantity": 0 

    }, 

    "upfrontPrice": { 

      "currency": "string", 

      "value": 0 

    }, 
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    "recurringPrice": { 

      "currency": "string", 

      "value": 0 

    }, 

    "parent": "string", 

    "parentIdentifier": "string" 

  }, 

  "termsContent": "string", 

  "purchaseInfo": { 

    "hasDeploymentActions": true, 

    "hasConsumptionBilling": true, 

    "createdSubscriptionName": "string" 

  }, 

  "currencyCode": "string", 

  "paymentSpec": { 

    "offlineAllowed": true, 

    "creditCardsAllowed": true, 

    "immutable": true 

  }, 

  "taxesEnabled": true, 

  "termUid": "string", 

  "checkedOut": "UNSPECIFIED", 

  "ownerId": "string", 

  "productType": "UNSPECIFIED_PRODUCT_TYPE" 

}  

 

 

Responses: 

200 Successful response 

 

Attribute Description Field Specification 
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Name Name of the cart Read-only 

 

 

 

CartName 
string 

Read-only 

 

 

Read-only 

 

userName 
string 

Read-only 

title 
string 

Optional 

planName 
String 

Required 

period 
Enum: 

"BILLING_PERIOD_UNSPECIFIED" 

"MINUTE" "HOUR" "DAY" "WEEK" 

"MONTH" "QUARTER" "YEAR" 

"ONE_TIME" 

Read-only 

 

status 
Enum: 

"CART_ITEM_STATUS_UNSPECIFIED" 

"DRAFT" "PENDING" "ACTIVE" 

Optional 

 

Payment object (Payment) Optional 

Paymnet-> paymentType 
Enum: 

"PAYMENT_TYPE_UNSPECIFIED" 

"OFFLINE" "CREDIT_CARD" 

Optional 

 

Payment -> 

creditCardName 
String 

Optional 

 

quantity 
integer 

Optional 

 

UpfrontPrice object (Money) Read-only 

UpfrontPrice-> currency 
String 

Optional 

 

UpfrontPrice-> value 
number 

Optional 

 

recurringPrice object (Money) Read-only 

recurringPrice-> currency 
String 

 

recurringPrice-> value 

 
number 

 

 

AddOns object (AddOnCart) 

If this object is included then planId and 

displayName is required 

Optional 

AddOns-> planId 
String 

Required 

 

AddOns-> displayName 
String 

Required 
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AddOns-> quantity 
integer 

Optional 

 

AddOns-> quantitySpec  

object (QuantitySpec) 

Optional 

 

AddOns-> quantitySpec-> 

is_required 
boolean 

Optional 

 

AddOns-> quantitySpec-> 

minQuantity 
integer 

Optional 

 

AddOns-> quantitySpec-> 

maxQuantity 

 

integer 
Optional 

 

AddOns-> UpfrontPrice object (Money) Read-only 

 

AddOns-> UpfrontPrice-> 

currency 
String 

 

AddOns-> UpfrontPrice-> 

value 
number 

 

AddOns-> recurringPrice object (Money) 

 

Read-only 

 

AddOns-> recurringPrice-> 

currency 
String 

 

AddOns-> recurringPrice-> 

value 

 

Number 
Optional 

AddOns->Parent 
String 

Optional 

AddOns-> parentIdentifier 
String 

Optional 

termsContent 
String 

Read-only 

 

PurchaseInfo 
object (CompletedPurchaseInfo) 

Optional 

 

purchaseInfo-> 

hasDeploymentActions 
Boolean 

 

purchaseinfo-> 

hasConsumptionBilling 

 

 Boolean 
 

purchaseInfo-> 

createdSubscription_name 

 

String 
 

currencyCode 
String 

Read-only 

paymentSpec object (PaymentSpec) Read-only 

paymentSpec-> 

offlineAllowed 
Boolean 

 

 

paymentSpec-> 

creditCardsAllowed 

 

Boolean 

 

 

paymentSpec-> immutable 

 
Boolean 

 

taxesEnabled 
Boolean 

Optional 
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termUid 
String 

Read-only 

checkedOut 
Enum: "UNSPECIFIED" "SUCCESS" 

"FAILED" 

Read-only 

 

ownerId 
String 

optional/ Read-only 

productType 
Enum: 

"UNSPECIFIED_PRODUCT_TYPE" 

"PRODUCT" "ADDON" 

optional/ Read-only 

 

 

Update an Existing Cart Item 
 

This allows users to modify the items in the shopping cart. This API enables users to make changes to the items they 

have already added to their cart, such as updating quantities, changing product variations, adding ad-ons, removing 

items etc.  

 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP PUT method to send a request to the API to update an item in cart 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Customer ID, Cart ID and Cart item ID as path parameters in Header 

5. In the request body, add the product details 

6. Execute the API request 

7. You will receive response codes indicating success/ failures of retrieval 

 

Authorization: bearerAuth  

Request Type: PUT 

URL: https://{hostname}/api/v3/customers/{customerId}/carts/{cartId}/cartItems/{cartItemId} 

Request Body:  

{ 

  "name": "string", 

  "cartName": "string", 

  "userName": "string", 

  "title": "string", 

  "planName": "string", 

  "period": "BILLING_PERIOD_UNSPECIFIED", 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth


                                                                                                                                                      

  

  

 

182 

 

  "status": "CART_ITEM_STATUS_UNSPECIFIED", 

  "payment": { 

    "paymentType": "PAYMENT_TYPE_UNSPECIFIED", 

    "creditCardName": "string" 

  }, 

  "quantity": 0, 

  "upfrontPrice": { 

    "currency": "string", 

    "value": 0 

  }, 

  "recurringPrice": { 

    "currency": "string", 

    "value": 0 

  }, 

  "addOns": { 

    "planId": "string", 

    "displayName": "string", 

    "quantity": 0, 

    "quantitySpec": { 

      "isRequired": true, 

      "minQuantity": 0, 

      "maxQuantity": 0 

    }, 

    "upfrontPrice": { 

      "currency": "string", 

      "value": 0 

    }, 

    "recurringPrice": { 

      "currency": "string", 

      "value": 0 

    }, 
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    "parent": "string", 

    "parentIdentifier": "string" 

  }, 

  "termsContent": "string", 

  "purchaseInfo": { 

    "hasDeploymentActions": true, 

    "hasConsumptionBilling": true, 

    "createdSubscriptionName": "string" 

  }, 

  "currencyCode": "string", 

  "paymentSpec": { 

    "offlineAllowed": true, 

    "creditCardsAllowed": true, 

    "immutable": true 

  }, 

  "taxesEnabled": true, 

  "termUid": "string", 

  "checkedOut": "UNSPECIFIED", 

  "ownerId": "string", 

  "productType": "UNSPECIFIED_PRODUCT_TYPE" 

} 

 

Responses: 

200 Successful response 

 

Attribute Description Field 

Specification 

name Name of the cart Optional 

cartItem 
Product details like plan name, status, payment type, quantity, 

currency code etc., to update cart. 

 

Required 

cartItem  

->name 
String  

Format : 

customers/{customerId}/carts/{cartId}/cartItems/{cartItemId} 

Required 
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cartItem  

->Cart_name 
 

Optional 

cartItem-> userName 
string 

Optional 

cartItem -> title 
string 

Optional 

cartItem -> plan_name 
String 

Optional 

cartItem -> period 
Enum: "BILLING_PERIOD_UNSPECIFIED" "MINUTE" 

"HOUR" "DAY" "WEEK" "MONTH" "QUARTER" 

"YEAR" "ONE_TIME" 

Optional 

cartItem -> status 
Enum: "CART_ITEM_STATUS_UNSPECIFIED" "DRAFT" 

"PENDING" "ACTIVE" 

Required 

 

cartItem -> Payment-> 

payment_type 
Enum: "PAYMENT_TYPE_UNSPECIFIED" "OFFLINE" 

"CREDIT_CARD" 

Required 

 

cartItem -> Payment -> 

creditCardName 
String 

Optional 

cartItem -> quantity 
integer 

Optional 

 

cartItem -> UpfrontPrice-

> currency 
String 

Optional 

 

cartItem -> UpfrontPrice-

> value 
number 

Optional 

 

cartItem -> 

recurringPrice-> currency 
String 

Optional 

 

cartItem -> 

recurringPrice-> value 

 

number 
Optional 

 

cartItem -> AddOns-> 

planId 
String 

Required 

cartItem -> AddOns-> 

displayName 
String 

Required 

 

cartItem -> AddOns-> 

quantity 
integer 

Optional 

cartItem > AddOns-> 

quantitySpec-> 

is_required 

boolean 
optional 

cartItem -> AddOns-> 

quantitySpec-> 

minQuantity 

integer 
Optional 

CartItem-> AddOns-> 

quantitySpec-> 

maxQuantity 

 

integer 
Optional 

 

CartItem-> AddOns-> 

UpfrontPrice-> currency 
String 

Optional 

 

cartItem -> AddOns-> 

UpfrontPrice-> value 
number 

 

Optional 

cartItem -> AddOns-> 

recurringPrice-> currency 
String 

Optional 
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CartItem-> AddOns-> 

recurringPrice-> value 

 

Number 
Optional 

 

CartItem-> AddOns-

>Parent 
String 

Optional 

CartItem-> AddOns-> 

parentIdentifier 
String 

Optional 

CartItem-> termsContent 
String 

Optional 

CartItem-> purchaseInfo-

> hasDeploymentActions 
Boolean 

Read-only 

CartItem-> purchaseInfo-

> hasConsumptionBilling 

 

 Boolean 
Read-only 

 

CartItem-> purchaseInfo-

> 

createdSubscriptionName 

 

String 
Read-only 

 

CartItem-> currencyCode 
String 

Optional 

CartItem-> payment_spec-

> offlineAllowed 
Boolean 

 

Optional 

CartItem-> payment_spec-

> creditCardsAllowed 

 

Boolean 

 

Optional 

CartItem-> paymentSpec-

> immutable 

 

Boolean 
Optional 

CartItem-> taxesEnabled 
Boolean 

Optional 

CartItem-> termUid 
String 

Optional 

CartItem-> checkedOut 
Enum: "UNSPECIFIED" "SUCCESS" "FAILED" 

Read-only 

ownerId 
String 

Read-only 

productType 
Enum: "UNSPECIFIED_PRODUCT_TYPE" "PRODUCT" 

"ADDON" 

Read-only 

 

Note: 

The attribute ‘product_programs’ listed in the table are to be part of the request body schema for this API 

 

Get detailed information about a cart item 
 

It allows uses to retrieve information about a specific item or product that has been added to cart. The information 

includes product ID, price, quantity, description etc. 

Steps: 
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1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to retrieve details of an item in cart 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Customer ID, Cart ID and Cart item ID as path parameters in Header 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of retrieval 

 

Authorization: bearerAuth  

Request Type: GET 

URL: https://{hostname}/api/v3/customers/{customerId}/carts/{cartId}/cartItems/{cartItemId} 

Response Body:  

{ 

  "name": "string", 

  "cartName": "string", 

  "userName": "string", 

  "title": "string", 

  "planName": "string", 

  "period": "BILLING_PERIOD_UNSPECIFIED", 

  "status": "CART_ITEM_STATUS_UNSPECIFIED", 

  "payment": { 

    "paymentType": "PAYMENT_TYPE_UNSPECIFIED", 

    "creditCardName": "string" 

  }, 

  "quantity": 0, 

  "upfrontPrice": { 

    "currency": "string", 

    "value": 0 

  }, 

  "recurringPrice": { 

    "currency": "string", 

    "value": 0 

  }, 

  "addOns": { 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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    "planId": "string", 

    "displayName": "string", 

    "quantity": 0, 

    "quantitySpec": { 

      "isRequired": true, 

      "minQuantity": 0, 

      "maxQuantity": 0 

    }, 

    "upfrontPrice": { 

      "currency": "string", 

      "value": 0 

    }, 

    "recurringPrice": { 

      "currency": "string", 

      "value": 0 

    }, 

    "parent": "string", 

    "parentIdentifier": "string" 

  }, 

  "termsContent": "string", 

  "purchaseInfo": { 

    "hasDeploymentActions": true, 

    "hasConsumptionBilling": true, 

    "createdSubscriptionName": "string" 

  }, 

  "currencyCode": "string", 

  "paymentSpec": { 

    "offlineAllowed": true, 

    "creditCardsAllowed": true, 

    "immutable": true 

  }, 
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  "taxesEnabled": true, 

  "termUid": "string", 

  "checkedOut": "UNSPECIFIED", 

  "ownerId": "string", 

  "productType": "UNSPECIFIED_PRODUCT_TYPE" 

}  

Responses: 

200 Successful response 

Attribute Description Field Specification 

page_token Token used for 

authentication in API 

requests 

Required 

 

Delete a Cart Item 
 

This allows users to remove items from the cart. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to delete an item in cart 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Customer ID, Cart ID and Cart item ID as path parameters in Header 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of retrieval 

 

Authorization: bearerAuth  

Request Type: DEL 

URL: https://{hostname}/api/v3/customers/{customerId}/carts/{cartId}/cartItems/{cartItemId} 

Responses: 

204 No content 

 

 

Attribute Description Field Specification 

page_token Token used for 

authentication in API 

requests 

Required 

 

List Cart Items in a Cart 
 

https://apidocs.ccp.v3.qa.apptium.com/#section/Authentication/bearerAuth
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This API allows users to retrieve list of items added in the cart for a specific user to review before checking out. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to retrieve details of an item in cart 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Customer ID and Cart ID as path parameters in Header 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of retrieval 

 

Authorization: bearerAuth  

Request Type: GET 

URL: https://{hostname}/api/v3/customers/{customerId}/carts/{cartId}/cartItems/ 

Response Body: { 

  "cartitems": [ 

    { 

      "name": "string", 

      "cartName": "string", 

      "userName": "string", 

      "title": "string", 

      "planName": "string", 

      "period": "BILLING_PERIOD_UNSPECIFIED", 

      "status": "CART_ITEM_STATUS_UNSPECIFIED", 

      "payment": { 

        "paymentType": "PAYMENT_TYPE_UNSPECIFIED", 

        "creditCardName": "string" 

      }, 

      "quantity": 0, 

      "upfrontPrice": { 

        "currency": "string", 

        "value": 0 

      }, 

      "recurringPrice": { 

        "currency": "string", 
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        "value": 0 

      }, 

      "addOns": { 

        "planId": "string", 

        "displayName": "string", 

        "quantity": 0, 

        "quantitySpec": { 

          "isRequired": true, 

          "minQuantity": 0, 

          "maxQuantity": 0 

        }, 

        "upfrontPrice": { 

          "currency": "string", 

          "value": 0 

        }, 

        "recurringPrice": { 

          "currency": "string", 

          "value": 0 

        }, 

        "parent": "string", 

        "parentIdentifier": "string" 

      }, 

      "termsContent": "string", 

      "purchaseInfo": { 

        "hasDeploymentActions": true, 

        "hasConsumptionBilling": true, 

        "createdSubscriptionName": "string" 

      }, 

      "currencyCode": "string", 

      "paymentSpec": { 

        "offlineAllowed": true, 
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        "creditCardsAllowed": true, 

        "immutable": true 

      }, 

      "taxesEnabled": true, 

      "termUid": "string", 

      "checkedOut": "UNSPECIFIED", 

      "ownerId": "string", 

      "productType": "UNSPECIFIED_PRODUCT_TYPE" 

    } 

  ] 

} 

Responses: 

200 Successful response 

 

Attribute Description Field Specification 

page_token Token used for 

authentication in API 

requests 

Required 

 

 

Carts 
 

The ‘Carts’ segment involves Operations related to shopping carts. 

 

Get Cart 

 

This API retrieves detailed information about a cart. This may include the list of products/items in the cart, 

quantities, prices 

 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to retrieve details of a cart 

3. Ensure authentication token that was generated earlier is bound in the API. 
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4. Specify Customer ID and Cart ID as path parameters in Header 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of retrieval 

 

Authorization: bearerAuth  

Request Type: GET 

URL: https://{hostname}/api/v3/customers/{customerId}/carts/{cartId} 

Response Body:  

{ 

  "name": "string", 

  "cartDisplayName": "string", 

  "userName": "string", 

  "payment": { 

    "paymentType": "PAYMENT_TYPE_UNSPECIFIED", 

    "creditCardName": "string" 

  }, 

  "status": "CART_STATUS_UNSPECIFIED", 

  "currencyCode": "string", 

  "totalItems": 0 

} 

 

Responses: 

200 Successful response 

 

Attribute Description Field Specification 

parent Token used for authentication in API 

requests 

optional 

Cart > name String Optional 

 

Cart > cartDisplayName String 

 

Optional 

 

Cart > userName String 

 

Optional 
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Cart->status string (CartStatus)Enum: 

"CART_STATUS_UNSPECIFIED" 

"OPEN" "SAVED_FOR_LATER" 

"CHECKED_OUT 

 

Required 

 

Cart->CurrencyCode String 

 

Optional 

 

Cart-> totalItems String 

 

Read-Only 

 

Cart->Payment->paymentType 
string (PaymentType)Enum: 

PAYMENT_TYPE_UNSPECIFIED" 

"OFFLINE" "CREDIT_CARD 

Optional 

 

Cart->payment->_creditCartName String 

 

Optional 

 

 

Update Cart 
 

This allows users to update an existing cart. 

 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP PUT method to send a request to the API to update cart 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Customer ID and Cart ID as path parameters in Header 

5. Include cart details in request body 

6. Execute the API request 

7. You will receive response codes indicating success/ failures of retrieval 

 

 

Authorization: bearerAuth  

Request Type: PUT 

URL: https://{hostname}/api/v3/customers/{customerId}/carts/{cartId} 

Request Body: 

{ 

  "name": "string", 
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  "cartDisplayName": "string", 

  "userName": "string", 

  "payment": { 

    "paymentType": "PAYMENT_TYPE_UNSPECIFIED", 

    "creditCardName": "string" 

  }, 

  "status": "CART_STATUS_UNSPECIFIED", 

  "currencyCode": "string", 

  "totalItems": 0 

} 

 

Request Sample: 

{ 

    "name": "customers/44592/cartItems/157697", 

    "cartName": "customers/44592/carts/138817", 

    "userName": "customers/44592/users/36422", 

    "title": "*IBM MaaS360 with Watson* - Essentials device part 24 Months", 

    "planName": "accounts/2767/products/IBMMAAS360WATSON-smp/versions/90/plans/Essentials-device-n1", 

    "period": "MONTH", 

    "status": "DRAFT", 

    "payment": { 

        "paymentType": "OFFLINE" 

    }, 

    "quantity": 1, 

    "upfrontPrice": { 

        "currency": "USD" 

    }, 

    "recurringPrice": { 

        "currency": "USD", 

        "value": 2.56 

    }, 

    "addOns": [ 

        { 

            "planId": "Service-part-n0", 

            "displayName": "Customer setup per engagement - Service part", 

            "quantity": "1", 

            "quantitySpec": { 

                "isRequired": false, 

                "minQuantity": 1, 

                "maxQuantity": 1 

            }, 

            "upfrontPrice": { 

                "currency": "USD", 
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                "value": 0 

            }, 

            "recurringPrice": { 

                "currency": "USD", 

                "value": 500 

            }, 

            "parent": "", 

            "parentIdentifier": "Service-part" 

        } 

    ], 

 "termsContent": 

    "currencyCode": "USD", 

    "paymentSpec": { 

        "offlineAllowed": true 

    }, 

    "termUid": "16b9f1f199ef6f475f77", 

    "ownerId": "95441", 

    "productType": "PRODUCT" 

} 

 

Response Body:  

{ 

  "name": "string", 

  "cartDisplayName": "string", 

  "userName": "string", 

  "payment": { 

    "paymentType": "PAYMENT_TYPE_UNSPECIFIED", 

    "creditCardName": "string" 

  }, 

  "status": "CART_STATUS_UNSPECIFIED", 

  "currencyCode": "string", 

  "totalItems": 0 

} 

 

Responses: 

200 Successful response 

 

Attribute Description Field Specification 
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parent Token used for authentication in API 

requests 

optional 

Cart > name String Optional 

 

Cart > cartDisplayName String 

 

Optional 

 

Cart > userName String 

 

Optional 

 

 

Cart->status string (CartStatus)Enum: 

"CART_STATUS_UNSPECIFIED" 

"OPEN" "SAVED_FOR_LATER" 

"CHECKED_OUT 

 

Required 

 

Cart->CurrencyCode String 

 

Optional 

 

Cart-> totalItems String 

 

Read-Only 

 

Cart->Payment->paymentType 
string (PaymentType)Enum: 

PAYMENT_TYPE_UNSPECIFIED" 

"OFFLINE" "CREDIT_CARD 

Optional 

 

Cart->payment->_creditCartName String 

 

Optional 

 

 

 

Delete Cart 
 

This allows users to delete an entire cart. 

 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP DEL method to send a request to the API to delete cart 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Customer ID and Cart ID as path parameters in Header 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of retrieval 
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Authorization: bearerAuth  

Request Type: DEL 

URL: https://{hostname}/api/v3/customers/{customerId}/carts/{cartId} 

Responses: 

204 Cart deleted successfully 

 

Attribute Description Field Specification 

page_token Token used for 

authentication in API 

requests 

Required 

 

 

List Carts 
 

This allows users to retrieve a summarized version of carts that match the given status. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get the list 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Customer ID as path parameter in Header 

5. Query with required status 

6. Execute the API request 

7. You will receive response codes indicating success/ failures of retrieval 

 

Authorization: bearerAuth  

Request Type: GET 

URL: https://{hostname}/api/v3/customers/{customerId}/carts 

Response Body:  

{ 

  "name": "string", 

  "cartDisplayName": "string", 

  "userName": "string", 

  "payment": { 

    "paymentType": "PAYMENT_TYPE_UNSPECIFIED", 

    "creditCardName": "string" 
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  }, 

  "status": "CART_STATUS_UNSPECIFIED", 

  "currencyCode": "string", 

  "totalItems": 0 

} 

Responses: 

200 Successful response 

 

Attribute Description Field Specification 

page_token Token used for 

authentication in API 

requests 

Required 

status  Status of the cart. Different 

statuses include Open, 

Checked_out  

Required 

 

Create Cart 
 

This allows users to create a new cart. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP POST method to send a request to the API to create a cart for the customer 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Customer ID as path parameter in Header 

5. Provide cart details in Request Body 

6. Execute the API request 

7. You will receive response codes indicating success/ failures of retrieval 

 

Authorization: bearerAuth  

Request Type: POST 

URL: https://{hostname}/api/v3/customers/{customerId}/carts 

Request Body: 

{ 

  "name": "string", 

  "cartDisplayName": "string", 

  "userName": "string", 

  "payment": { 
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    "paymentType": "PAYMENT_TYPE_UNSPECIFIED", 

    "creditCardName": "string" 

  }, 

  "status": "CART_STATUS_UNSPECIFIED", 

  "currencyCode": "string", 

  "totalItems": 0 

} 

Request Sample: 

 { 

  "name": "string", 

  "cartDisplayName": "string", 

  "userName": "string", 

  "payment": { 

    "paymentType": "PAYMENT_TYPE_UNSPECIFIED", 

    "creditCardName": "string" 

  }, 

  "status": "CART_STATUS_UNSPECIFIED", 

  "currencyCode": "string", 

  "totalItems": 0 

} 

Response Body:  

{ 

  "name": "string", 

  "cartDisplayName": "string", 

  "userName": "string", 

  "payment": { 

    "paymentType": "PAYMENT_TYPE_UNSPECIFIED", 

    "creditCardName": "string" 

  }, 

  "status": "CART_STATUS_UNSPECIFIED", 

  "currencyCode": "string", 
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  "totalItems": 0 

} 

 

Responses: 

201 Cart created successfully. 

 

Attribute Description Field 

Specification 

name String Read-only 

 

cartDisplayName String Optional 

userName String Optional 

 

Payment Object (Payment) Optional 

Payment-> 

paymentType 

string (PaymentType) 

Enum: "PAYMENT_TYPE_UNSPECIFIED" "OFFLINE" 

"CREDIT_CARD" 

 

Optional 

Payment-> 

creditCardName 

 

string (CartStatus) 

Enum: "CART_STATUS_UNSPECIFIED" "OPEN" 

"SAVED_FOR_LATER" "CHECKED_OUT" "QUOTE" 

optional for update cart 

 

Optional 

 

status string (CartStatus) 

Enum: "CART_STATUS_UNSPECIFIED" "OPEN" 

"SAVED_FOR_LATER" "CHECKED_OUT" "QUOTE" 

 

Required 

 

currencyCode String Optional 

 

Cart-> totalItems  

Integer 

(Returned only in get Cart API) 

Read-only 

 

 

Checkout Cart 
 

This allows users to checkout cart. This involves verifying cart items, order summary, total and the order placement 

processes. 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP POST method to send a request to the API to checkout cart 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Customer ID and Cart ID as path parameters in Header 

5. Provide provisioning information in request body 
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Note: The provisioning attributes for different providers can be retrieved with the API ‘Get Provisioning 

Info’ 

 

6. Execute the API request 

7. You will receive response codes indicating success/ failures of retrieval 

 

Authorization: bearerAuth  

Request Type: POST 

URL: https://{hostname}/api/v3/customers/{customerId}/carts/{cartId}:checkout 

Request Body: 

{ 

  "name": "string", 

  "totalCalculatedValue": 0, 

  "provisionData": [ 

    { 

      "cartItemId": 0, 

      "attributes": [ 

        { 

          "name": "string", 

          "value": "string" 

        } 

      ] 

    } 

  ] 

} 

Responses: 

200 Cart checked out successfully 

 

Attribute Description Field 

Specification 

name  

stringCustomer Order ReferenceRead-only 

 

Read-only 

totalCalculatedValue 

 

integer  
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ProvisionData Array of objects (CartItemProvisionData)  

 

Required 

ProvisionData-> 

cartItemId 

 

integer Required 

 

ProvisionData -> 

attributes 

Array of objects (CartItemProvisionDataAttribute) 

This should be provided as name value pair, that need to be constructed based 

on the provisioning template reference. 

example: 

{ “name” : String, “value“ : String } 

 

Required 

 

ProvisionData -> 

attributes -> name 

 

String 

 

Required 

 

ProvisionData -> 

attributes -> value 

 

String 

 

Required 

 

 

Provisioning Template 
 

The Provisioning API provides comprehensive information required for provisioning subscriptions. This includes 

details for creating and updating operations for Google, Microsoft, and IBM products and services. The response 

from this API provides all the necessary fields and information for seamless provisioning of various cloud products 

and services. 

 

Get Provisioning Info by template id 

 

The Provisioning API provides comprehensive information required for provisioning subscriptions. This includes 

details for creating and updating operations for Google, Microsoft, and IBM products and services. The response 

from this API provides all the necessary fields and information for seamless provisioning of various cloud products 

and services.  

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get provisioning attributes for a specific 

provider 

3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Account ID, provide name as path parameters 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of retrieval 

Note: These retrieved attributes can be passed to provision an order using ‘Checkout Cart/ Create Order’ and 

‘Update Order’ API’s 

 

Authorization: bearerAuth  

Request Type: GET 
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URL: 

https://{hostname}/api/v3/{accountId}/provisionTemplates/vendors/{vendorName}/providers/{providerName}/acti

ons/{actionType} 

Path parameters: 

accountId 

required 

integer 

ID of the account 

providerName 

required 

String 

Enum: "azure" "gcp" "gws" "ibm" "sophos" "nce" "perpetual" 

vendorName 

required 

string 

Enum: "microsoft" "ibm" "google" "sophos" 

actionType 

required 

string 

Enum: "ActionNotSpecified" "create" "update" 

 

Sample Response: 

{ 

    ""referenceId"": ""User Defined"", 

    ""displayName"": ""User Defined"", 

    ""orderItems"": [ 

        { 

            ""referenceId"": ""User Defined"", 

            ""productId"": ""product.name"", 

            ""skuId"": ""product.sku.id"", 

            ""planId"": ""product.plan.id"", 

            ""action"": ""CREATE"", 

            ""quantity"": ""User Defined"", 

            ""providerName"": ""GWS"", 

            ""endCustomerPO"": ""User Defined"", 

            ""resellerPO"": ""User Defined"", 

            ""attributes"": [ 

                { 

                    ""name"": ""alternateEmail"", 
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                    ""value"": ""User Defined, Provide valid email id"" 

                }, 

                { 

                    ""name"": ""customerDomain"", 

                    ""value"": ""User Defined, Provide valid domain"" 

                }, 

                { 

                    ""name"": ""userName"", 

                    ""value"": ""User Defined, Provide valid username"" 

                } 

            ] 

        } 

    ] 

} 

 

Responses: 

200 Provisioning Info 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Field Specification 

page_token Token used for authentication in 

API requests 

Required 

 

Get Provisioning Info references by vendor, provider or action 

The Provisioning API provides comprehensive information required for provisioning subscriptions. This includes 

details for creating and updating operations for Google, Microsoft, and IBM products and services. The response 

from this API provides all the necessary fields and information for seamless provisioning of various cloud products 

and services. This is api supports filtering by vendor, provider and action. 

 

Steps: 

1. Verify the Endpoint URL 

2. Use the HTTP GET method to send a request to the API to get provisioning attributes for a specific 

provider/ vendor/ action 
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3. Ensure authentication token that was generated earlier is bound in the API. 

4. Specify Account ID as a path parameter 

5. Execute the API request 

6. You will receive response codes indicating success/ failures of retrieval 

 

Note: These retrieved attributes can be passed to provision an order with ‘Create Order’ and ‘Update Order’ API’s. 

 

Authorization: bearerAuth  

Request Type: GET 

URL: https://{hostname}/api/v3/{accountId}/provisionTemplates 

Path parameters 

accountId 

required 

integer 

ID of the account 

Query parameters 

Vendor string (Vendor) 

Enum: "NOT_SPECIFIED" "MICROSOFT" "GOOGLE" "IBM" "SOPHOS" 

Vendor identifier 

Provider string 

Provider identifier 

Action string (Action) 

Enum: "ACTION_NOT_SPECIFIED" "CREATE" "UPDATE" 

Action identifier 

 

Response Body:  

{ 

  "id": "string", 

  "schema": "string", 

  "title": "string", 

  "description": "string", 

  "type": "string", 
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  "properties": { 

    "referenceId": { 

      "type": "string", 

      "description": "User-defined reference Id of the order" 

    }, 

    "displayName": { 

      "type": "string", 

      "description": "User-defined name of the order" 

    }, 

    "orderItems": { 

      "type": "array", 

      "items": "#/$defs/orderItems" 

    } 

  }, 

  "defs": { 

    "orderItems": { 

      "type": "object", 

      "description": "OrderItem details required for placing create order", 

      "required": [ 

        "productId", 

        "skuId", 

        "planId", 

        "action", 

        "quantity", 

        "vendor", 

        "providerName", 

        "attributes" 

      ], 

      "properties": { 

        "referenceId": { 

          "type": "string", 
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          "description": "User-defined reference Id of the order item" 

        }, 

        "productId": { 

          "type": "string", 

          "description": "User-defined reference Id of the order item" 

        }, 

        "skuId": { 

          "type": "string", 

          "description": "Fetch from the product catalog <<product.sku.id>>" 

        }, 

        "planId": { 

          "type": "string", 

          "description": "Fetch from the product catalog <<product.plan.id>>" 

        }, 

        "action": { 

          "type": "string", 

          "description": "create" 

        }, 

        "quantity": { 

          "type": 1, 

          "description": "Provide required license quantity" 

        }, 

        "vendor": { 

          "type": "string", 

          "description": "Vendor name of the product: google" 

        }, 

        "providerName": { 

          "type": "string", 

          "description": "Provide product category as a provider" 

        }, 

        "endCustomerPO": { 



                                                                                                                                                      

  

  

 

208 

 

          "type": "string", 

          "description": "User-defined End customer purchase order reference" 

        }, 

        "resellerPO": { 

          "type": "string", 

          "description": "User-defined Reseller purchase order reference" 

        }, 

        "attributes": { 

          "type": "array", 

          "description": "Product specific attributes are represented as name value pair", 

          "items": { 

            "ref": "#/$defs/attributes" 

          } 

        } 

      } 

    }, 

    "attributes": { 

      "type": "object", 

      "description": "Product specific attributes are represented as name-value pairs", 

      "required": [ 

        "name", 

        "value" 

      ], 

      "properties": { 

        "name": { 

          "type": "string", 

          "enum": [ 

            "alternateEmail", 

            "customerDomain", 

            "userName", 

            "billingEmail", 
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            "projectName" 

          ] 

        }, 

        "value": { 

          "type": "string", 

          "description": "Required value for the above key" 

        } 

      } 

    } 

  } 

} 

Responses: 

200 Provisioning Info 

403 Error responses for HTTP status code 403 

500 Internal System Errors, Services down, Unhandled errors 

 

Attribute Description Field 

Specification 

page_token Token used for authentication in API requests Required 

vendor Indicates the cloud product vendor. For example, Microsoft NCE. This 

attribute can help narrow down the focus to a particular provider's products 

or services. 

Enum: "NOT_SPECIFIED" "MICROSOFT" "GOOGLE" "IBM" "SOPHOS" 

Vendor identifier. 

 

When a vendor is not specified, system returns provisioning data for all the 

vendors associated with that account. 

Optional 

provider This attribute can help narrow down the focus to a particular provider's 

products or services. 

 

 

Enum: "azure" "gcp" "gws" "ibm" "sophos" "nce" "perpetual" 

 

Optional 

action 
Enum: "ACTION_NOT_SPECIFIED" "CREATE" "UPDATE" 

Optional 
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Action identifier. 

 

CREATE: With Create action, system returns provisioning data required for 

creating an order. 

 

UPDATE: With Update action, system returns provisioning data required for 

updating an order. 

 

When an action is not specified, system returns provisioning data that are 

applicable to both Creating and Updating an order. 

 

 

Note: Atleast one of the attributes in required to be included in the request to filter the subscription details.  

 

Microsoft (Create Order Attributes): 

URL: {{url}}/api/v3/accounts/10746/provisionTemplates?vendor=microsoft&action=create 

Response Body: 

{ 

    "provisioningReferences": { 

        "refs": [ 

            { 

                "id": "provisiontemplate06", 

                "schema": "https://json-schema.org/draft/2020-12/schema", 

                "title": "Microsoft create", 

                "description": "This document records the payload of an Microsoft create order", 

                "type": "object", 

                "properties": { 

                    "referenceId": { 

                        "type": "string", 

                        "description": "User-defined reference ID of the order" 

                    }, 

                    "displayName": { 

                        "type": "string", 

                        "description": "User-defined name of the order" 

                    }, 

                    "orderItems": { 

                        "type": "array", 

                        "items": { 

                            "ref": "#/$defs/orderItems" 

                        } 

                    } 

                }, 
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                "defs": { 

                    "orderItems": { 

                        "type": "object", 

                        "description": "OrderItem details required for placing create order", 

                        "required": [ 

                            "productId", 

                            "skuId", 

                            "planId", 

                            "action", 

                            "quantity", 

                            "vendor", 

                            "providerName", 

                            "attributes" 

                        ], 

                        "properties": { 

                            "referenceId": { 

                                "type": "string", 

                                "description": "User-defined reference Id of the order item" 

                            }, 

                            "productId": { 

                                "type": "string", 

                                "description": "User-defined reference Id of the order item" 

                            }, 

                            "skuId": { 

                                "type": "string", 

                                "description": "Fetch from the product catalog <<product.sku.id>>" 

                            }, 

                            "planId": { 

                                "type": "string", 

                                "description": "Fetch from the product catalog <<product.plan.id>>" 

                            }, 

                            "action": { 

                                "type": "string", 

                                "description": "Action type of the order request, example:create" 

                            }, 

                            "quantity": { 

                                "type": "integer", 

                                "description": "Provide required license quantity" 

                            }, 

                            "vendor": { 

                                "type": "string", 

                                "description": "Vendor name of the product, example:microsoft)" 

                            }, 

                            "providerName": { 

                                "type": "string", 

                                "description": "Product category type" 

                            }, 

                            "endCustomerPO": { 

                                "type": "string", 

                                "description": "User defined End customer purchanse order reference" 

                            }, 
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                            "resellerPO": { 

                                "type": "string", 

                                "description": "User defined Reseller purchanse order reference" 

                            }, 

                            "attributes": { 

                                "type": "array", 

                                "description": "Product specific attributes are represented as name value pair", 

                                "items": { 

                                    "ref": "#/$defs/attributes" 

                                } 

                            } 

                        } 

                    }, 

                    "attributes": { 

                        "type": "object", 

                        "description": "Product specific attributes are represented as name value pair", 

                        "required": [ 

                            "name", 

                            "value" 

                        ], 

                        "properties": { 

                            "name": { 

                                "type": "string", 

                                "enum": [ 

                                    "domainName", 

                                    "agreementDateAgreed", 

                                    "agreementUserId", 

                                    "agreementEmail", 

                                    "agreementFirstName", 

                                    "agreementLastName", 

                                    "agreementPhoneNumber", 

                                    "customTermEndDate" 

                                ] 

                            }, 

                            "value": { 

                                "type": "string", 

                                "description": "Required value for the above key" 

                            } 

                        } 

                    } 

                } 

            } 

        ] 

    } 

} 

 

Google (Create Order attributes): 

URL: {{url}}/api/v3/accounts/10746/provisionTemplates?vendor=google&action=create 
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Response Body: 

{ 

    "provisioningReferences": { 

        "refs": [ 

            { 

                "id": "provisiontemplate01", 

                "schema": "https://json-schema.org/draft/2020-12/schema", 

                "title": "google create", 

                "description": "This document records the payload of an Google create order", 

                "type": "object", 

                "properties": { 

                    "referenceId": { 

                        "type": "string", 

                        "description": "User-defined reference Id of the order" 

                    }, 

                    "displayName": { 

                        "type": "string", 

                        "description": "User-defined name of the order" 

                    }, 

                    "orderItems": { 

                        "type": "array", 

                        "items": { 

                            "ref": "#/$defs/orderItems" 

                        } 

                    } 

                }, 

                "defs": { 

                    "orderItems": { 

                        "type": "object", 

                        "description": "OrderItem details required for placing create order", 

                        "required": [ 

                            "productId", 

                            "skuId", 

                            "planId", 

                            "action", 

                            "quantity", 

                            "vendor", 

                            "providerName", 

                            "attributes" 

                        ], 

                        "properties": { 

                            "referenceId": { 

                                "type": "string", 

                                "description": "User-defined reference Id of the order item" 

                            }, 

                            "productId": { 

                                "type": "string", 

                                "description": "User-defined reference Id of the order item" 

                            }, 

                            "skuId": { 
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                                "type": "string", 

                                "description": "Fetch from the product catalog <<product.sku.id>>" 

                            }, 

                            "planId": { 

                                "type": "string", 

                                "description": "Fetch from the product catalog <<product.plan.id>>" 

                            }, 

                            "action": { 

                                "type": "string", 

                                "description": "create" 

                            }, 

                            "quantity": { 

                                "type": "integer", 

                                "description": "Provide required license quantity" 

                            }, 

                            "vendor": { 

                                "type": "string", 

                                "description": "Vendor name of the product: google" 

                            }, 

                            "providerName": { 

                                "type": "string", 

                                "description": "Provide product category as a provider" 

                            }, 

                            "endCustomerPO": { 

                                "type": "string", 

                                "description": "User defined End customer purchanse order reference" 

                            }, 

                            "resellerPO": { 

                                "type": "string", 

                                "description": "User defined Reseller purchanse order reference" 

                            }, 

                            "attributes": { 

                                "type": "array", 

                                "description": "Product specific attributes are represented as name value pair", 

                                "items": { 

                                    "ref": "#/$defs/attributes" 

                                } 

                            } 

                        } 

                    }, 

                    "attributes": { 

                        "type": "object", 

                        "description": "Product specific attributes are represented as name value pair", 

                        "required": [ 

                            "name", 

                            "value" 

                        ], 

                        "properties": { 

                            "name": { 

                                "type": "string", 

                                "enum": [ 
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                                    "alternateEmail", 

                                    "customerDomain", 

                                    "userName" 

                                ] 

                            }, 

                            "value": { 

                                "type": "string", 

                                "description": "Required value for the above key" 

                            } 

                        } 

                    } 

                } 

            }, 

            { 

                "id": "provisiontemplate02", 

                "schema": "https://json-schema.org/draft/2020-12/schema", 

                "title": "google create", 

                "description": "This document records the payload of an Google create order", 

                "type": "object", 

                "properties": { 

                    "referenceId": { 

                        "type": "string", 

                        "description": "User-defined reference Id of the order" 

                    }, 

                    "displayName": { 

                        "type": "string", 

                        "description": "User-defined name of the order" 

                    }, 

                    "orderItems": { 

                        "type": "array", 

                        "items": { 

                            "ref": "#/$defs/orderItems" 

                        } 

                    } 

                }, 

                "defs": { 

                    "orderItems": { 

                        "type": "object", 

                        "description": "OrderItem details required for placing create order", 

                        "required": [ 

                            "productId", 

                            "skuId", 

                            "planId", 

                            "action", 

                            "quantity", 

                            "vendor", 

                            "providerName", 

                            "attributes" 

                        ], 

                        "properties": { 

                            "referenceId": { 



                                                                                                                                                      

  

  

 

216 

 

                                "type": "string", 

                                "description": "User-defined reference Id of the order item" 

                            }, 

                            "productId": { 

                                "type": "string", 

                                "description": "User-defined reference Id of the order item" 

                            }, 

                            "skuId": { 

                                "type": "string", 

                                "description": "Fetch from the product catalog <<product.sku.id>>" 

                            }, 

                            "planId": { 

                                "type": "string", 

                                "description": "Fetch from the product catalog <<product.plan.id>>" 

                            }, 

                            "action": { 

                                "type": "string", 

                                "description": "create" 

                            }, 

                            "quantity": { 

                                "type": "integer", 

                                "description": "Provide required license quantity" 

                            }, 

                            "vendor": { 

                                "type": "string", 

                                "description": "Vendor name of the product: google" 

                            }, 

                            "providerName": { 

                                "type": "string", 

                                "description": "Provide product category as a provider" 

                            }, 

                            "endCustomerPO": { 

                                "type": "string", 

                                "description": "User defined End customer purchanse order reference" 

                            }, 

                            "resellerPO": { 

                                "type": "string", 

                                "description": "User defined Reseller purchanse order reference" 

                            }, 

                            "attributes": { 

                                "type": "array", 

                                "description": "Product specific attributes are represented as name value pair", 

                                "items": { 

                                    "ref": "#/$defs/attributes" 

                                } 

                            } 

                        } 

                    }, 

                    "attributes": { 

                        "type": "object", 

                        "description": "Product specific attributes are represented as name value pair", 
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                        "required": [ 

                            "name", 

                            "value" 

                        ], 

                        "properties": { 

                            "name": { 

                                "type": "string", 

                                "enum": [ 

                                    "alternateEmail", 

                                    "customerDomain", 

                                    "userName", 

                                    "billingEmail", 

                                    "projectName" 

                                ] 

                            }, 

                            "value": { 

                                "type": "string", 

                                "description": "Required value for the above key" 

                            } 

                        } 

                    } 

                } 

            } 

        ] 

    } 

} 

 

 

 

Microsoft (Update Order Attributes): 

URL: {{url}}/api/v3/accounts/10746/provisionTemplates?vendor=microsoft&action=update 

Response Body: 

{ 

    "provisioningReferences": { 

        "refs": [ 

            { 

                "id": "provisiontemplate07", 

                "schema": "https://json-schema.org/draft/2020-12/schema", 

                "title": "Microsoft update", 

                "description": "This document records the payload of an Microsoft update order", 

                "type": "object", 

                "properties": { 

                    "referenceId": { 

                        "type": "string", 

                        "description": "User-defined reference ID of the order" 

                    }, 



                                                                                                                                                      

  

  

 

218 

 

                    "displayName": { 

                        "type": "string", 

                        "description": "User-defined name of the order" 

                    }, 

                    "orderItems": { 

                        "type": "array", 

                        "items": { 

                            "ref": "#/$defs/orderItems" 

                        } 

                    } 

                }, 

                "defs": { 

                    "orderItems": { 

                        "type": "object", 

                        "description": "OrderItem details required for placing update order", 

                        "required": [ 

                            "productId", 

                            "skuId", 

                            "planId", 

                            "action", 

                            "quantity", 

                            "vendor", 

                            "providerName", 

                            "attributes" 

                        ], 

                        "properties": { 

                            "referenceId": { 

                                "type": "string", 

                                "description": "User-defined reference Id of the order item" 

                            }, 

                            "productId": { 

                                "type": "string", 

                                "description": "User-defined reference Id of the order item" 

                            }, 

                            "skuId": { 

                                "type": "string", 

                                "description": "Fetch from the product catalog <<product.sku.id>>" 

                            }, 

                            "planId": { 

                                "type": "string", 

                                "description": "Fetch from the product catalog <<product.plan.id>>" 

                            }, 

                            "action": { 

                                "type": "string", 

                                "description": "Action type of the order request, example:update" 

                            }, 

                            "quantity": { 

                                "type": "integer", 

                                "description": "Provide required license quantity" 

                            }, 

                            "vendor": { 
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                                "type": "string", 

                                "description": "Vendor name of the product, example:microsoft)" 

                            }, 

                            "providerName": { 

                                "type": "string", 

                                "description": "Product category type" 

                            }, 

                            "endCustomerPO": { 

                                "type": "string", 

                                "description": "User defined End customer purchanse order reference" 

                            }, 

                            "resellerPO": { 

                                "type": "string", 

                                "description": "User defined Reseller purchanse order reference" 

                            }, 

                            "attributes": { 

                                "type": "array", 

                                "description": "Product specific attributes are represented as name value pair", 

                                "items": { 

                                    "ref": "#/$defs/attributes" 

                                } 

                            } 

                        } 

                    }, 

                    "attributes": { 

                        "type": "object", 

                        "description": "Product specific attributes are represented as name value pair", 

                        "required": [ 

                            "name", 

                            "value" 

                        ], 

                        "properties": { 

                            "name": { 

                                "type": "string", 

                                "enum": [ 

                                    "operations" 

                                ] 

                            }, 

                            "value": { 

                                "type": "string", 

                                "description": "Required value for the above key" 

                            } 

                        } 

                    } 

                } 

            } 

        ] 

    } 

} 
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Google (Update Order Attributes): 

URL: {{url}}/api/v3/accounts/10746/provisionTemplates?vendor=google&action=update 

Response Body: 

{ 

    "provisioningReferences": { 

        "refs": [ 

            { 

                "id": "provisiontemplate03", 

                "schema": "https://json-schema.org/draft/2020-12/schema", 

                "title": "google update", 

                "description": "This document records the payload of an Google update order", 

                "type": "object", 

                "properties": { 

                    "referenceId": { 

                        "type": "string", 

                        "description": "User-defined reference Id of the order" 

                    }, 

                    "displayName": { 

                        "type": "string", 

                        "description": "User-defined name of the order" 

                    }, 

                    "orderItems": { 

                        "type": "array", 

                        "items": { 

                            "ref": "#/$defs/orderItems" 

                        } 

                    } 

                }, 

                "defs": { 

                    "orderItems": { 

                        "type": "object", 

                        "description": "OrderItem details required for placing update order", 

                        "required": [ 

                            "productId", 

                            "skuId", 

                            "planId", 

                            "action", 

                            "quantity", 

                            "vendor", 

                            "providerName", 

                            "attributes" 

                        ], 

                        "properties": { 

                            "referenceId": { 

                                "type": "string", 

                                "description": "User-defined reference Id of the order item" 

                            }, 

                            "productId": { 

                                "type": "string", 

https://json-schema.org/draft/2020-12/schema
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                                "description": "User-defined reference Id of the order item" 

                            }, 

                            "skuId": { 

                                "type": "string", 

                                "description": "Fetch from the product catalog <<product.sku.id>>" 

                            }, 

                            "planId": { 

                                "type": "string", 

                                "description": "Fetch from the product catalog <<product.plan.id>>" 

                            }, 

                            "action": { 

                                "type": "string", 

                                "description": "update" 

                            }, 

                            "quantity": { 

                                "type": "integer", 

                                "description": "Provide required license quantity" 

                            }, 

                            "vendor": { 

                                "type": "string", 

                                "description": "Vendor name of the product: google" 

                            }, 

                            "providerName": { 

                                "type": "string", 

                                "description": "Provide product category as a provider : GWS" 

                            }, 

                            "endCustomerPO": { 

                                "type": "string", 

                                "description": "User defined End customer purchanse order reference" 

                            }, 

                            "resellerPO": { 

                                "type": "string", 

                                "description": "User defined Reseller purchanse order reference" 

                            }, 

                            "attributes": { 

                                "type": "array", 

                                "description": "Product specific attributes are represented as name value pair", 

                                "items": { 

                                    "ref": "#/$defs/attributes" 

                                } 

                            } 

                        } 

                    }, 

                    "attributes": { 

                        "type": "object", 

                        "description": "Product specific attributes are represented as name value pair", 

                        "required": [ 

                            "name", 

                            "value" 

                        ], 

                        "properties": { 
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                            "name": { 

                                "type": "string", 

                                "enum": [ 

                                    "operations" 

                                ] 

                            }, 

                            "value": { 

                                "type": "string", 

                                "description": "Required value for the above key" 

                            } 

                        } 

                    } 

                } 

            } 

        ] 

    } 

} 
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