International Passport Advantage Agreement

Enrollment Form

Note: If you are a US Federal Government Client, this form does not apply. Please use the US Federal
Government Enroliment Form.

Please provide all requested information to enroll in Passport Advantage or to update your information.

You enroll in, and obtain Eligible Products (EP) under, Passport Advantage subject to the terms of the IBM
International Passport Advantage Agreement (IPAA). .

To access Passport Advantage program portals, you must have an “IBMid”. If you do not have one, please create
an IBMid with a company specific email domain prior to completing and submitting this enroliment form by going
to http://www.ibm.com/account.

By enrolling, you

a. acknowledge that you have had the opportunity to read and understand the IPAA and the IPLA
before you completed this form; and

b.  accept the terms of these documents and represent and warrant that you have full authority to do so
on behalf of the enrolling Site.

This enroliment is for (check one):

| Originating Site* | O Additional Site* | O Site Information Update

If this is an enrollment for an Originating Site*, please indicate Client type (check one**):

Commercial

O Government**

O Academic™**
* Note: The Originating Site Primary Contact must, if applicable, complete and submit with their
enrollment form, an Authorized Additional Site Schedule listing all potential Additional Sites. Failure to do
so may result in delay in processing Additional Site enrollments. An Additional Site is required to be part
of the Originating Site’s Enterprise as defined in the Agreement. By completing this form as an Additional
Site, you certify that this requirement has been met.

** Note: If you are enrolling as a Government Client, you must be a national, regional, or local
government agency or affiliated government entity in your country.

*** Note: If you are enrolling as an Academic Client, you must be an accredited education institution
which is a non-profit accredited academic entity, whether public or private, that is not owned by a
commercial organization. EPs must be used for academic or administrative purposes only and may not
be used for commercial purposes.

If enrolling an Additional Site, please indicate Passport Advantage Agreement number:

If updating existing Site information, please indicate Passport Advantage Agreement and
Site numbers:
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For each contact information box below, please complete all details. Please provide your full legal
company name, utilize only IBMid company specific email domain, and do not enter Post Office Box
addresses.

By completing this form and providing us with information on behalf of other individuals in your
organization, you certify that you have confirmed that they agree to your providing their data on the form.
It is your responsibility to promptly notify IBM of any change of address, including e-mail address.

IBM will not use this contact information for any purpose beyond the scope of the IPAA.

Refer to http://www.ibm.com/software/passportadvantage/keycontacts.html for more information on
Passport Advantage Online contact’s responsibilities, functions, and distribution of account related
documents.

Primary Contact (required):
By completing and submitting this form, you identify yourself as the Primary Contact for this Site.

As the Originating Site Primary Contact, you i) must have the signing authority for your Enterprise and are the
sole representative to contract with IBM for your Passport Advantage Agreement number; ii) agree to coordinate
the activities and ensure compliance with the IPAA terms for this Passport Advantage Originating Site and any
Additional Sites assigned a Passport Advantage site number under your IPAA Agreement Number.

As the Additional Site Primary Contact, you agree to coordinate the activities and ensure compliance of the IPAA
terms for this Passport Advantage Additional site.

If the Primary Contact is the only contact specified, IBM will consider the Primary Contact to be the sole contact
for all purposes and will list your name and associated information for all Contact types until such time you update
any of the Site contacts and associated information within Passport Advantage Online.

The Primary Contact is responsible for: i) updating, requesting, and authorizing account information changes,
Web and tool access, and other related activities; and ii) ensuring the Site contacts and their associated
information in Passport Advantage Online remains current to ensure the Site contacts continue to receive
communications from IBM. This responsibility can be shared with the Administration Contact identified below.

Company Name:

Contact Name:

Street Address:
City: State/Province: ZIP Code/Postal Code:
Country: Telephone/Ext:

IBMid E-mail Address:

VAT Number <If not called VAT, use country equivalent>: IBM Customer Number:

Administration Contact (if different from the Primary Contact above):

For the person you designate as the Administration Contact, IBM will grant this person the same authorizations as
the Primary Contact for this Passport Advantage Site. This will provide flexibility in the coordination of the
activities of your Passport Advantage agreement and sites. Signing authority on behalf of the Enterprise remains
with the Primary Contact.
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Shared with the Primary Contact, the Administration Contact is responsible for: i) updating, requesting, and
authorizing account information changes, Web and tool access, and other related activities; and ii) ensuring the
Site contacts and their associated information in Passport Advantage Online remains current to ensure the Site
contacts continue to receive communications from IBM.

Company Name:

Contact Name:

Street Address:
City: State/Province: ZIP Code/Postal Code:
Country: Telephone/Ext:

IBMid E-mail Address:

Site Technical Contact (also known as Support Administrator):

The person you designate as the Site Technical Contact is responsible for overall support compliance for this
Passport Advantage site and for authorizing and maintaining access for their Site’s technical support personnel to
enable their use of support-related Web and tools access.

Company Name:

Contact Name:

Street Address:
City: State/Province: ZIP Code/Postal Code:
Country: Telephone/Ext:

IBMid E-mail Address:

Language:

For countries where there is more than one official language (for example, Canada, Switzerland, and Belgium),
please indicate in which official language you wish to receive communications from IBM regarding your Passport
Advantage relationship: English

Please note that while IBM will make all reasonable efforts to meet your request, communications may not be
available in all languages.

Form Submission:

After completing and signing, if required by local law, please return this IPAA Enroliment Form to IBM or your IBM
Business Partner. For more information about how to enroll in Passport Advantage and how to submit a
completed IPAA Enrollment Form, refer to http://www.ibm.com/software/passportadvantage/howtoenroll.html.
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