Field Services – Customer Email Copy Block

Subject: Modernize field services, transform service delivery 

Dear [Customer Name],

Paper-based processes can prevent government employees from viewing, capturing, and submitting information efficiently when they’re in the field. This can lead to work delays, duplication of efforts, frustrated citizens and added cost. 
[bookmark: _GoBack]Apple can help government agencies improve field services with devices that are easy to use, reliable, keep data secure, offer a variety of powerful built-in tools and an ecosystem of apps and are easy for IT teams to deploy and manage at scale. 
No matter where you are on your IT modernization journey, I’m here to support you and your teams with the solutions you need. I would love to connect to learn more about your current field services process and discuss how Apple can help. Are you available [insert date/time here]?”


Thank you, 
[Employee Name]

