
Activate With Confidence

Key Outcomes

Teams AI Agent
A destination to access real-time vendor
intelligence inside every customer conversation.

Built and managed by the same experts who engineer TD
SYNNEX connectors, ensuring enterprise-grade reliability, data
accuracy, and long-term support.

Download on Microsoft AppSource or learn more at
tdsynnex.com/na/us/digital-bridge/ms-apps.

The AI Agent for Microsoft Teams is part of TD SYNNEX
Digital Bridge, delivering vendor and distribution
intelligence right where you communicate with end
customers. With a simple click, you can unlock real-time
pricing, availability, order status, and program information
—all inside the chat window. No portals, no delays. Just
immediate answers when and where they matter most.

Real-time

Answer Instantly 
Turn customer chats
into action by
accessing live vendor
data at the exact point
of communication.

Real-Time Data
View pricing, specs,
inventory, and order
details instantly - so
you can respond with
confidence.

Quote Instantly
Paste multiple part
numbers or an order ID
and return structured,
adaptive responses
ready to share back
immediately.

Gain an Advantage
Win trust, accelerate
decisions, and close
faster by delivering
accurate information
without leaving Teams.

Customer Intelligence

For more information, contact your TD SYNNEX representative
or visit tdsynnex.com/na/us/digital-bridge/ms-apps
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