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Access TD SYNNEX data where work already happens.

The Digital Bridge | Microsoft Apps Plugin streams live pricing, inventory, order tracking,
subscriptions, and the My Business Dashboard straight into Outlook and Teams. One install,
one sign-on—no more jumping to EC Express. Quote faster, resolve order questions, and reach
your TD SYNNEX contacts without ever leaving your inbox or chat.

How the Plugin Shows Up

Surface What users see Why it matters

Personal App Full panel with Part Search, Order  One click to all critical

(Outlook sidebar &  Status, My Business Dashboard, data—follows the user across

Teams left rail) Subscriptions, and Contacts. Outlook, Teams (desktop, web,
mobile).

Tabs (Teams Pin any plugin view (e.g., live order Keeps project stakeholders

channels, chats, board) at the top of a workspace. aligned without extra logins.

meetings)

Note: The plugin does not post proactive messages today,; message-extension support is on the
roadmap.

Permissions Requested at Install

The unified manifest requires the least-privilege Graph scopes needed to operate in both
Outlook and Teams:

1. User profile — Read basic info (hame, email) to personalize the panel.

2. Team | chat metadata — Read channel or chat name and roster so the plugin can load
participant-specific pricing or contacts.

3. Message content (user initiated) — Access text the user selects (e.g., PO # or Part #)
to run a search; no background mailbox access.



4. Send and receive data to TD SYNNEX APIs — Secure outbound HTTPS calls for
pricing, inventory, order status, and dashboard metrics.

Note: The plugin is multi-tenant; once an admin grants consent in either Teams Admin Center or
Microsoft 365 » Integrated Apps, Outlook and Teams are both covered. No separate Outlook approval
is required.

User Installation Steps

1. AcceSSing the App Install Page B Microsoft | Marketplace Products Search Marketplace

= All Products ~~ Categories Industries Partners

Locate the Plugin: Open Microsoft
AQQSOUFCG and SearCh for “TD Products > TD SYNNEX Digital Bridge

SYNNEX Digital Bridge.”
TD SYNNEX Digital Bridge

Click ‘Get it Now’: On the app detail by TO SYNNEX Corporaton
page, click the “Get it now” button to G oriceser Wouor W
initiate the setup process.

% 4.8 (32 ratings)

Pricing Free Yo Save to my list
Direct URL:

https://appsource.microsoft.com/en-us/prod
uct/office/WA200008050

Overview  Ratings + reviews  Details + support

Simplifying Integrations With TD SYNNEX
Overview
Your TD SYNNEX data, now in Microsoft Teams and Outlook.

The TD SYNNEX PartnerFirst Digital Bridge streams TD SYNNEX pricing, inventory, promos, order tracking, invoices, a
business dashboard and more. One sign on, zero context switching-just the data you need in the tools you use every day,
all in one app that works cohesively with TD SYNNEX PartnerFirst Commerce.

Al-Powered Features

The Digital Bridge Al Agent brings TD SYNNEX intelligence directly into Microsoft Teams, making it easy to access
product details, pricing, inventory, and order status without leaving your conversation. Simply usa the chat feature or
right-click any message to ask the Al Assistant questions and receive instant, context-aware answers and
recommendations powered by real-time TD SYNNEX data. Streamline quoting, accelerate order tracking, and boost
productivity—all within Microsoft Teams.

Key Benefits

*+ One install, two apps - Microsoft Outlook and Microsoft Teams share the same plugin, credentials, and activity
history.

Instant part search - Type an MFG part number to see live price, inventory, promos, and logistics in seconds

Order status & invoices - Paste a PO #, track shipments, and download invoice PDFs without leaving your reply
window.
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2. Setting Up the Connector

Once the app opens, follow any
on-screen prompts to set up the

TD SYNNEX Digital Bridge

TD SYNNEX v % % % ¥r 4.8 (32) 100+ installs in the past month
connector. This process typically [ oren [
involves: Works across 6 G @

Overview Reviews Permissions Discover more apps

Selecting your organization.

Granting permissions for the p|UgIn @@ Digital Bridge - Microsoft Teams App Store P...
to connect to your Microsoft Teams
account.

%) TD SYNNEX Digital Brid...
Contact Part Search

Instantly find and connect
with your TD SYNNEX team.

Watch on @3 Youlube

By using TD SYNNEX Digital Bridge, you agree to the privacy policy, terms of use, and permissions.

3. Pinning the Plugin for Quick ® Panilar an Taame
Access Copleh Q_ Search for apps
Access the Plugin: W‘f
After setup, locate the plugin in your & @ - o
Microsoft Outlook or Teams OneNeS Doty Bridae | PSR Meet
interface by clicking on the three o
dots (...) in the left-hand navigation [ Cc%eb- 00
bar. h
' People Shifts Help
Apps

P @& &

Visio Word Excel

Get more apps

g2 Devices 0




3. Pinning the Plugin for Quick
Access (cont.)

Pin the Plugin:

Right-click on the plugin name and
select “Pin” from the context menu.
This action will add the plugin to
your sidebar for easy access.

&4

OneNote

W

Cisco Web...

(D About

@ (® Share app

TOSYNNE- () Block bot conversation
<> Pin
Apps

4. Authenticating with TD SYNNEX
Access the Plugin:

Click the pinned plugin in the
sidebar.

Click ‘Reseller Log In’ on the initial
page.

(© TD SYNNEX Digital Bridge Chat Digital Bridge About

Choose Your Login Method

Reseller Log In

New to TD SYNNEX?
Become a TD SYNNEX customer

Apply for an US Account [/} Apply for a Canada Account [/

Need Help?

HelpdeskL om HelpdeskC: om ) 888-688-7558 M-F 7:30AM-9PMPT %O 4:30AM-6PM PT
4. Authenticating with TD SYNNEX
(cont.)
(©) TD SYNNEX
Sign-In Page:
Login
You will be directed to the EC .
Express sign-in page.
Password B

Enter your login credentials
associated with your TD SYNNEX
account.

Verify Login:

Once successfully logged in, you
can begin using the app.

[] Remember me Forgot password?




Microsoft Apps Admin Instructions
Steps for how you can allow the TD SYNNEX Digital Bridge app for your organization in Microsoft 365

Admin center.

Navigate to_Integrated Apps in the Microsoft
365 Admin center.

Microsoft 365 admin center > Settings >
Integrated apps

https://admin.microsoft.com/?&source=applaun
cher#/Settings/IntegratedApps

Microsoft 365 admin center

@ Home

o Copilot

Q Users v
“*  Teams & groups v
Ra Roles v
& Resources ™
B Billing e
@ Support v
& Settings = ~

Domains

Search & intelligence

Org settings

I | Integrated apps l

Viva

Partner relationships

Microsoft Edge

Click ‘Get apps’

e Once on the Integrated Apps page,
select ‘Get apps’ at the top of the app
table that shows already installed apps

Home > Integrated apps

Integrated apps

Discover, purchase, acquire, manage, and deploy Microsoft 365 Apps developed by Microsoft partne
For advanced management of these apps go to the respective admin center or page : Azure Active [

Deployed apps Available apps Blocked apps Requested apps Shared agents

All apps in this list have been installed for tenant users
Popular apps to be deployed

owage
o0 &E C @

@ Supercharge your meetings with 1Page Tiny breaks to share and play, built right into
summary & conversation starters, minutes. your day.

View more apps

Breakthru

View details View details

<—

B Get apps | T Upload custom apps () Refresh
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Search for TD SYNNEX Digital Bridge

Once searching, click ‘Get it now’

Search results for “TD SYNNEX"

All results

©

TD SYNNEX Digital
Bridge

2 -

Deploy New App

Follow the steps to accept permissions and
grant access to the new Microsoft Plugin for TD
SYNNEX Digital Bridge.

Deploy New App
Apps to deploy

(@
©

cccccc

Approve Access by Org, Group, or Users

Determine if your entire organization, specific
groups, or specific users are able to access the

plugin.
Any user with access will still be required to

enter their TD SYNNEX EC Express credentials
to login once they have installed the plugin.

Deploy New App

Add users

<<<<<<<




Eligibility to Add the Plugin

To install and use the TD SYNNEX Digital Bridge plugin in Microsoft Teams, users must meet
specific permissions and access requirements. This guide outlines the criteria for adding the plugin,
including necessary permissions, organizational settings, and profile information.

User Permissions:

e Users must have the necessary permissions to install apps within Microsoft Teams.
e If organizational policies restrict app installations, only users with admin permissions or those
in roles with the ability to install apps can add the plugin.

Team and Chat Settings:

e The app can be added to group chats, channels, or meetings as a tab at the top, so users
need to have access to these functionalities in their Teams environment.

e The organization’s Microsoft Teams admin center must allow third-party apps or this specific
plugin to be installed.

Personal Access:

e Any individual user with standard permissions in Teams can add the plugin as a personal
app to keep track of content and information, provided their admin hasn’t restricted this
feature.

Profile Information Requirements:

e Users must be willing to grant access to their profile information, including:
o Name, email address, company name, and preferred language.
e This implies that users within the organization must use Teams with fully configured profiles
to allow integration.
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