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In today’s digital world, trust and agility are essential. Thales 
IAM empowers organizations to secure every digital identity - 
customers, partners, and employees - while streamlining access 
and reducing risk. Our unified approach simplifies IT complexity, 
ensures compliance, and delivers seamless digital experiences, 
so you can focus on growth with confidence. 

At Thales, we understand that every user group has its own 
priorities and challenges. That’s why our solutions are designed 
so customers and partners can connect and collaborate securely 
and effortlessly – without friction or compromise. 

Empower every 
identity across 
your ecosystem
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Customer Identity &
Access Management
Step into your customers’ shoes, ready to buy or sign up, facing zero friction.

They tap their phone, log in effortlessly with biometric authentication, and breeze 
through checkout without a hitch. Behind the scenes, silent security systems keep 
threats away while respecting privacy - so every interaction feels smooth, safe, 
and personal. Millions can join in, yet the experience never slows down. 

Under the hood: How it works
•	 Frictionless Access: Passwordless, SSO, Social Login

•	 Privacy & Compliance: Consent Management

•	 Strong Security: Adaptive MFA

•	 Risk-based Authentication

•	 Scalable Cloud Platform
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Partner & Third-Party 
Access Management
Now your partners are working effortlessly as if they’re inside your own 
team.

Vendors, suppliers, and contractors connect instantly, with precisely the access 
they need - nothing more, nothing less. They collaborate securely across clouds 
and systems, while you maintain full visibility of every action. Growth doesn’t lead 
to chaos; it creates trusted, seamless partnerships.

Under the hood: How it works
•	 Streamlined Onboarding: Automated Provisioning & Federation

•	 Granular Access: Role-Based Policies & Delegated Management

•	 Secure Collaboration: Standards-Based Integrations (SAML, OIDC)

•	 Centralized Auditing & Compliance Reporting
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Workforce Identity & 
Access Management
Picture the moment your employees log in once to unlock everything they 
need wherever they are.

No more juggling passwords or getting stuck in workflows. From the office to 
home, their workday flows smoothly. Automated onboarding welcomes new hires, 
and offboarding keeps your business secure. Meanwhile, your IT team monitors 
quietly behind the scenes, confident that access is compliant, simple, and secure.

Under the hood: How it works
•	 Unified Access: Single Sign-On Across Apps & Facilities

•	 Smart Security: Adaptive MFA & Zero-Trust Enforcement

•	 Lifecycle Automation: Onboarding, Offboarding, & Access Reviews

•	 Insightful Analytics & Policy Controls
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A robust IAM foundation is just the start. With decades of experience at the forefront of digital security, Thales delivers advanced capabilities and seamless experiences that rede-
fine what’s possible. Discover the unique advantages that make our solutions the trusted choice for organizations worldwide.  

The IAM Platform that does what others don’t

Integrated Consent Management
As the only IAM provider with built-in consent orchestration, Thales 

enables organizations to automate privacy compliance (GDPR, CCPA) 
at scale - no additional integrations required. 

Banking-Grade, Risk-Based Authentication
Our adaptive MFA leverages AI-driven risk analysis and biometric options 

for passwordless access, ensuring dynamic protection against evolving 
threats with minimal user friction.

Unified Digital & Physical Access
Unify digital identities across IT apps, cloud services, and on-premises 

security (including physical devices like badges and VPNs) with 
centralized policy management and real-time analytics for 

comprehensive oversight.

Comprehensive FIDO2 Authentication Coverage
Deliver phishing-resistant authentication at scale with Thales’ extensive 

FIDO2 device support - covering biometric keys, hardware tokens, and 
more for every user scenario. 

!!



About Thales
Thales is a global leader in cybersecurity, helping the most 
trusted organizations protect critical applications, data, identities, 
and software anywhere, at scale. Through Thales’ integrated 
platforms, customers achieve better visibility of risks, defend 
against cyber threats, close compliance gaps, and deliver trusted 
digital experiences for billions of consumers every day.

Your digital ecosystem deserves the best in security and 
experience. Choose Thales as your trusted identity provider to 
streamline access and reduce risk across your entire business 
ecosystem. Together, let’s build a future we can all trust.

Explore our full IAM suite here

7Build trust from the first click with Thales IAM  eBook

https://cpl.thalesgroup.com/access-management
https://cpl.thalesgroup.com/access-management


Contact us

For all office locations and contact information, 
please visit cpl.thalesgroup.com/contact-us

cpl.thalesgroup.com
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